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Get set up for
summer with a
free colour printer.

Getting great value is a breeze with Dell.

Because right now you not only save with our
great PC offers, but your Dell PC comes with a
free colour printer.

Remember, you won't find Dell in the
shops, so call or go online
directly to Dell now.

Dell™” recommends Microsoft®
Windows® XP Professional

Dell Dimension™ 3000

/ | ® Intel® Pentium® 4 Processor with HT Technology
17" | 3 (3GHz, 1MB cache, 800FSB)

Flat Panel

o Microsoft® Windows® XP Home Edition
e 512MB DDR RAM

o 160GB Hard Drive (7200 RPM)

® 17" Flat Panel Monitor (17.0" v.i.s)

® |ntegrated 10/100 NIC

o Integrated Intel® Extreme Graphics

® 16x DVD+/-RW Drive?

® 56K Data Fax Modem

® 90 Day Collect And Return (CAR) Service®
® Dell 720 Colour Printer

o ADA 425 Speakers with Subwoofer

£549

Incl. Del. and VAT

E-VALUE Code: PPUK5-D06306B

Britain's Most Trusted Brand
of Personal Computer! Pay Only £10 per Month Further enhancements
. - * ® 3 Year Basic Services Package £94 incl. VAT
As ""T‘fd tb‘a%"ra':]‘(’i’ssb'fv"“f&gg"e“" for First 12 Months! o Microsoft® Office 2003 Basic' £130 incl. VAT
usted Brands survey 7. o 19" Analogue Flat Panel Montior' £93 incl. VAT

Accessories'

Dell™ Axim™ X50
Bluetooth®/Wireless 520MHz

A Pocket PC for everyone, to organize your
day and make the right decisions away |
from your PC. Compatible with the Dell
Bluetooth GPS Navigation Solution and
incorporates to Wireless LAN.

NOw

£226

Incl. VAT'

Dell All-in-One Photo Printer 942

Fast, high quality printing combined with memory card
slots, LCD screen and borderless photo
printing capability, meeting all your

home and small office needs.

£99

Incl. VAT'

Dell™ 1100MP Micro-portable

Projector

Boasting 1400 Lumens®, 2100:1 contrast ratio and
SVGA resolution, the 1100MP packs great features
with incredible value into a small

package.

£569

Incl. VAT'
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Expand your horizons with a

Free Colour Printer

Dell Dimension™ 5000

® |ntel® Pentium® 4 Processor 530 with HT
Technology (3GHz, TMB L2 cache, 800MHz FSB)

o Microsoft® Windows® XP Home Edition

® 1024MB Dual Channel DDR2 RAM

® 160GB Serial ATA Hard Drive (7200 RPM)

® 17" Flat Panel Monitor (17.0" v.i.s)

® |ntegrated Intel® Pro 10/100 NIC

® 128MB PCl-Express ATI® Radeon™ X300SE

® 16x DVD+/-RW Drive?

® 56K Data Fax Modem

o 1 year Collect And Return Service

® Dell 720 Colour Printer

o ADA 425 Speakers with Subwoofer

® Dell 720 Colour Printer

fol)

E-VALUE Code: PPUK5-D06506
Further enhancements

® Standard Service Package £188 incl. VAT
® Microsoft® Office 2003 Basic' £130 incl. VAT
® Fuji A330 3.0 Mega Pixel Camera'’ £105 incl. VAT

Dell Inspiron™510

o Intel® Centrino Mobile Technology with Intel®
Pentium® M processor 715A (1.50GHz, 2MB L2
cache, 400MHz FSB) & Intel® Pro WLAN 2100
802.11b/g card

® Microsoft® Windows® XP Home Edition

® 256MB 333MHz DDR SDRAM

® 40GB Hard Drive

® 15" XGA TFT (1024x768) Screen

® Integrated Direct AGP Graphics

® |ntegrated 8x DVD-ROM/24x CDRW Combo Drive

® 56K Data Fax Modem

® 1 Year Euro Collect and Return Service*

o Microsoft® Works 7.0

® Dell 720 Colour Printer

E-VALUE Code: PPUK5-N065M5
Further enhancements

® 3 Year Basic Services Package £130 incl. VAT
® Microsoft® Office 2003 Basic' £130 incl. VAT
® 60GB Hard Drive' £53 incl. VAT

Dell Inspiron™ 9300

o Intel® Centrino™ Mobile Technology with Intel®
Pentium® M Processor 740 (1.73GHz, 2MB L2
Cache, 533MHz FSB) & Intel® Pro/Wireless 2200
(802.11b/g)

© Microsoft® Windows® XP Home Edition

® 256MB 533MHz DDR2 SDRAM

® 40GB Hard Drive

® 17.0" UltraSharp™ Wide Screen WXGA TFT Sharp

® 64MB ATI® Mobility Radeon™ X300 Graphics card

o Fixed Internal 8X DVD+/-RW Drive?

© 56K Data Fax Modem

® 1 Year Euro Collect and Return Service*

® Microsoft® Works 7.0

® Dell 720 Colour Printer

e

E-VALUE Code: PPUK5-N06935
Further enhancements

o Standard Service Package £329 incl. VAT
® Microsoft® Office 2003 Small Business' ~ £235 incl. VAT
® Dell” Axim X30 312MHz' From £152 incl. VAT

&~ Go online for the latest deals Click www.dell.co.uk/special
Home PCs 0870 152 4894 Business PCs 0870 152 4895

Order online or on the phone. Easy as

e ————

pe;_ntium 4

Dell Products, ¢/o P.0. Box 69, Milbanke House, Western Road, Bracknell, Berkshire, RG12 1RD. Offers subject to availability, prices and specifications are correct at date of publication and may change without notice. Terms and Conditions of Sales,
Service and Finance apply and are available at www.dell.co.uk or on request. UK customers only. Products were subject to different promotional offers in previous weeks. One GB=1 billion bytes; actual capacity varies with preloaded material and operating
environment and will be less. Delivery charge is £57.58 inc.VAT per system. Consumers are entitled to cancel orders within 7 working days beginning the day after the date of delivery. Dell collection charge £57.58 inc VAT. 'Delivery Charges range from
£3.53 Incl. VAT to £15.28 Incl. VAT per item depending on order size when purchased without a system. ?Discs burned with DVD+/-RW drives, where featured, may not be compatible with certain existing drives. *Dell service offerings do not affect consumers'
statutory rights. ‘Euro Collect and Return service available in limited countries and places. Dell Dimension desktops and Inspiron notebooks include Microsoft works 7.0 as standard unless otherwise specified. Free Printer is Model 720 and Includes trial
sized ink cartridge. *Based on ANSI/NAPM IT7 .228-1997 tests (using new bulbs) of between 34-305 units in 2002-4 (dependent on model). Average Lumens at least 90% of max Lumens. Bulb brightness degrades with use - periodic changes recommended.

©2005 Dell Products. Dell, the Dell logo, Axim, UltraSharp, Dimension and Inspiron are registered trademarks or trademarks of Dell Inc. Intel, Intel logo, Intel Inside, Intel Inside logo, Intel Centrino, Celeron and Pentium are trademarks or registered trademarks of Intel -
Corporation or its subsidiaries in the United States and other countries. Microsoft, MS and Windows are registered trademarks of Microsoft Corporation. Dell disclaims proprietary interest in the trademarks or trade names of other entities used to refer to them or their APR

products. kL
*Finance from Dell Financial Services (CIT Group (UK) Limited. UK consumers aged 18 to 70 years only subject to status. Example based on cash price of £549. £10 per month for first 12 months then 36 monthly payments of £18.41. Total amount payable £782.90. Prices 1 8 90
shown may vary without notice. Terms and conditions and written quotations available upon request. Credit scoring used & APR may vary from typical rate shown. Deposit may be required. [ ] o
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read the box on the nextissue page —
facing the inside back cover.
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Features
32 The Macis back

Not long ago, Apple’s share of the
computer market was shrinking. We
look at what's led to its amazing recovery

38 The hard cell

Using a spreadsheet doesn't have to be
difficult. We show you what you need to
know to get spreadsheet savvy

Computer fairs have become an
established part of the IT community. We
give you some useful tips and tricks on
how to bag yourself a bargain

COVERSTORY-p18

Cameras exposed

Today'’s digital cameras have a confusing array
of settings and features.We show you how
to choose and use the right camera for you

Gaming products
from 2K Games
worth over

E400

Workshops

15 EASYTO USE
-p43

»Protectyour rom spyware
44 Keep your PC free from invading software with
Microsoft AntiSpyware

»Create a golf scorecard
48 Discover how using formulas in Microsoft Excel
can help you manage your golfing handicap

»Setup awirednetwork

On Test

66 Online banking
Most major banks now offer online
banking services, but just how safe and
convenient are they? We put six leading

banks to the test 51 Creating computer networks using cables can be
71 easier and cheaper than modern wireless options

»Use Microsoft Works to make
@ game scoresheef

55 Tot up Yahtzee dice rolls and bonuses
automatically using the spreadsheet program
in Microsoft Works

»Hints and tips
58 Add art to Word documents, edit digital video
cheaply, minimise the chances of dodgy DVD
burning and more...

Our latest selection

of software will set you

up for summer
75
Top picks for
for PC players
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All the latest computing,internet and product stories

Zombie army attacks PCs

Infected users could be taken offline in tougher measures to combat zombie networks

CONSUMERS COULD find their
internet connections drastically
curtailed if internet service
providers (ISPs) follow new
guidelines.

An international governmental
anti-spam consortium, the
London Action Plan (LAP), has
called on ISPs to tackle the
growing problem of zombie
networks and quarantine
customers whose PCs have
been hijacked to send out spam
and viruses.

To get the message across, the
LAP —which includes the UK
Office of Fair Trading (OFT), the
US Federal Trade Commission
(FTC) and government agencies in
18 other countries — has launched
Operation Spam Zombies.

Zombie networks are made

controlled remotely by hackers. tough measures.

Over May, an average of 172,000 “It works well and it is
new PCs were infected globally being done by some ISPs -
each month. NTL has already done it.

ISPs can technically detect if
there is a problem long before
the consumer knows and help
them, but many of the big
companies haven’t listened,”
he said.
NTL agreed that this measure
worked and said it put
customers with infected PCs
into a ‘walled garden’, sent the
customers a message and
helped them clean up their PCs.
The LAP plans to send
letters to 3,000 ISPs around
the world in the next few
weeks. The FTC said it
realised some ISPs would be
reluctant to use this solution

Zombie networks are
typically controlled by
hacker operations, such
as spamming and
denial of service
attacks. However, they are
increasingly being used for
other illegal activities such as
storing child abuse images and
phishing websites.

By routing emails through
zombie computers or using
these hijacked PCs to host
websites with illegal activities,
spammers or hackers are able
to hide the origin of junk mail
and make it more difficult for

up of thousands of computers
infected by viruses. Last month a
survey found that the European
Union leads the world in the
number of computers that are

Phone theft

Reprogramming stolen mobile
phones will become a crime
under the Government’s
forthcoming Violent Crime Bill.
An average of 328 mobile
phones are stolen in London
alone every day — half of them
from under 18s — and this form
of theft is one of the fastest
growing crimes.When a mobile
is stolen and reported to the
phone company, a unique 14-17
digit serial number known as
the IMEI (International Mobile
Equipment Identity) allows the
phones to be blocked by all
networks and rendered useless.
But there are tools on the
internet that can change the
IIVEI number. People can now
register details of their mobile
phone on a website designed to
reunite them with their phones
if these are lost or stolen and
then found. It is free to register.

ww.imnobilise.col

law enforcement agencies to
find them.

Because zombie networks
are considered such a serious
threat, Richard Cox, of anti-spam
organisation Spamhaus, said that
the only way to tackle the issue at
the moment was to take affected
customers offline. Following the
news that customers of ISP
Telewest had been blacklisted for
this reason, Mr Cox said ISPs
finally had to listen to calls to take

{Legislation)

THE GOVERNMENT has
made phishing a specific,
criminal offence under its
revised Anti-Fraud Bill.

Now any person falsely
claiming to be a legitimate
financial institution and
disseminating emails to large
groups of people in order to
gain access to individuals’
personal financial
information will be
committing fraud.

By classing these attacks as
fraud, the legislation gives
prosecutors the power to
sentence convicted criminals
toupto 10 yearsin jail.

Because many of
the phishers are
based overseas, the
maximum 10-year
sentence will also
make the fraudulent
activity a potentially

www.computeractive.co.uk 9 - 22 June 2005

extraditable
criminal
offence.This
will help the
international
community
work
togetherin
the fight
against cyber-crime.
Phishing incidences
reached a peak in January
2005 but then dropped off
again.However,in recent
months there has beena
resurgence of phishing
attacks. Security experts are
attributing this to the huge

but hoped the campaign
would force them to be

more proactive. The
OFT said a
number of
leading ISPs
are signed up
to the LAP and
appeared to be willing
to consider the
proposals. H

g

rise of zombie networks
being used to pump out
massive volumes of scam
emails,as cyber-criminals
look to increase their profits.

The current legislation will
ease the path for bringing
criminal prosecutions by
including phishing acts under
theintent of false
representation laws.

Once it has worked its way
through Parliament, the
updated legislation will make
the confusing and outdated
array of existing laws on fraud
much clearer.
Wwww.homeoffice.gov.ul
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Game gurus
Channel 4 has launched a
competition to find the next
generation of game
developers.Game Guru lets
amateur developers enter their
webgames for the chance to
win £1,000 and a top-of-the-
range PCfrom PC World. Games
must be smaller than 250kb
and must be written in Fash,
Director Shockwave or Java
applets. All submitted games
meeting the competition’s
requirements will be hosted on
the Channel 4 website.The
winner will be announced

on 6 November.
thanneld.com’gameguni

New Yahoo

Atest version of the next version
of Yahoo Messenger comes with
free global PC-to-PCphone calls
and wicemail.Yahoo said there
isno need for a separate
internet-based telephone or
even a headset providing the PC
has amicrophone builtin.In
addition, Yahoo has introduced
interactive photo sharing using
adrag-and-drop feature. Anew
set of tools lets people add and
share their friends lists with
others.Responding to the
growing problem of spam and
phishing attacks oninstant
messaging systems,Yahoo
hasincluded a new security
filter that allows people to
quickly report spam or
unsolicited messages.
tty://uk.beta messenger]

yahoo.com
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{Viruses)

They want your money

VIRUS WRITERS have
found a new way to extort
money from people by
scrambling the files on
their computer.

Last month the first
case was discovered of a
hacker scrambling
computer file information
and then demanding
money for the means to
unscramble it.

Although this form of
attack is relatively new,

security experts warn that if organised
crime gets hold of the idea, consumers
could be on the receiving end of a wave

of attacks.

Security company Websense Security
Labs, which came across the attack, said
a hacker had used a known vulnerability
in Internet Explorer (IE) that enabled the
downloading of a Trojan onto the PC.

It then searched for files with various
extensions and encoded them.

The original documents were deleted
and the newly encoded files became
unreadable. The Trojan then dropped a
message onto the user’s PC demanding
money for the tool needed to decode the
files. This particular scam asked for

$200 (about £110).

{Web browsers)

Give @ ¥3

mOI‘IE ?

i The

iles Get It/

Although Microsoft had provided a
patch for this IE flaw, in this case it hadn’t
been installed. Websense said many

people could be vulnerable because they

don’t regularly download updates from
Microsoft. Anti-virus software wouldn’t
be a defence until it had been updated to
protect against the virus.

Although this attack was relatively
unsophisticated, Websense said it was
concerned that organised crime gangs
could decide to use this form of
blackmail with more sophisticated
encryption tools that would be virtually
impossible to break. Websense warned
that targeted files could range from word
documents to digital photographs. l

W.Wweosense.co

Hit and miss for security on Netscape 8

Netscape’s new web browser
is causing problems for
Internet Explorer (IE).
Netscape 8 is designed to
offer protection from
malicious websites and uses
both Mozilla Firefox and [E

technology to display websites.

Although Netscape 8 uses
the Firefox software by default,
the security settings on many
websites will only work with IE.
Soaslongasit has determined
thessiteis trustworthy,
Netscape switches over to [E's
browser features.

But a flaw removes IE's
ability to display some web
documents,including RSS
feeds, so they appear blank.

Netscape said a patch for
the problem should be
available soon.

——

s Netscape®

* Tabs: 3 has Ween aip
wals sias in o windew sutominizally

* Nw Poscan W
and can auie-Fl ha

The All New Netscape Browser 8.0

Click Here 10
Dovwnboad the FREE
Natscape Browsar 8.0

or

and Monsi Cick for Teur ...-—t

A Some of Netscape 8's new security features are causing problems

Netscape 8'simproved
security includes tabbed
browsing features that show
what security settings are in
place for that specific site.

The browser also uses lists
from Netscape to decide on
what security settings to use
for a website.These can

easily be changed by the
user.Extra security aids
include a pop-up blocker
and a single button on the
Taskbar to remove the entire

contents of the history folder

to ensure privacy after a
browsing session.
http://browser.netscape.con

{Phishing)
Phish net

Netcraft has released a
security toolbar for the
Firefox browser and Internet
Explorer to combat
phishing scams.

The technology relies on
individuals earmarking the
web addresses of phishing
websites and passing them
on to other users.The
toolbar then blocks access to
the sites,showing how the
fraudulent site differs from
the legitimate version and
supplying information on
the site’s hosting location.

By displaying the country
where the website’s server is
located, the Netcraft toolbar
helps people more easily
spot fake internet addresses.
The toolbar supports
Internet Explorer running on
Windows XP and Firefox
version 1.0 and later for
operating systemsincluding
Windows, Linux and Mac OS.

Meanwhile, Netcraft has
also reported that vigilantes
are targeting phishing
websites.The company has
seen phishing sites quickly
taken down and replaced by
pages warning customers of
the attempted fraud.
fttp://toolbar. netcraft.com

Techno babble
- demystified...

Instant messaging
Real-time text-based
communication over the
internet.

Phishing Internet fraud
that tries to trick usersinto
revealing personal details.

RSS Away of receiving
briefs of stories on the web.

Spam Junk email sent to
large groupsofpeople.

Trojan Amalicious
program disguised as a
harmlessprogram.

Virus Amalicious
program designed to
cause annoyance or
damage to data.

For more on Jargon Buster visit:

'Www.computeractive.co.uk.

9 - 22 June 2005 www.computeractive.co.uk
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IN BRIEF...

Memory loss
Haws have been discovered on
two models of Canon cameras
that can make images disappear.
The bug, which affects the EQ5-
1DMark Il and the EQ5-1Ds Mark
Il cameras, occurs when users
press the display button while
the camerais still writing
pictures to the memory
card.Another bug can cause a
loss of pictures for users of Lexar
Professional 80x-speed compact
flash memory cards.This
wulnerability also affects the ECS
20D ECs Digital Rebel XT,ECS
350DDigital,and EQSKiss Digital
N.Canon and Lexar will
exchange affected memory
cards.Call Canon on 08705
143723 for assistance.
ttp.//lexar.com/support/|
tust_advisory.htm|

Simply
irresistible
\bdafone has launched two basic
wice and text handsets.
The Simply Sagen V51
and VS2 hawe

dedicated buttons
forcommontasks, |
whilethe —
\bdafoneSimply = L/
serviceoffers =I5 |

L

wicemail and J‘z:!:;! :::? ."I
on-screen “Esjewy /!
notification

of missed

calls.

Customers using the services will
be offered the choice of a pre-pay
handset at £80, or afree handset
withamonthly price plan.

ww.vodafone. co. Uk

Freemusic

BT and Sony are giving new
broadband users the chance to
experience free digital music.
Users signing up to the IMbit/s
BT Broadband Basic package, at
£18 per month, will receive a
woucher for 10 free downloads,
while those who opt for the
2IVbit/s BT Broadband Classic
(£25 permonth) or BT Yahoo
Broadband (£27) per month will
receive 30 free downloads.The
offeris open until June 24 to
people who sign up using the BT
link on Sony’s weksite.
www.products.sony.co. uk/|

{Internet services)

Diallers still wreaking havoc

ROGUE DIALLERS continue to prove a
huge problem for users of dial-up
internet services. Following the launch
of BT’s free software and early warning
system on 3 May, the company said it
was protecting as many as 83 people an

hour from rogue diallers.

Rogue diallers are programs
that change the number a PC dials to
access the internet to a premium-rate
number. BT said the problem had eased
slightly but on average it was still
alerting around 304 customers daily to
suspicious activity through its text-to-

landline messaging system.

The telecoms watchdog, ICSTIS, has
received hundreds of complaints as
consumers who have been saddled with
bills of up to several hundred pounds.
BT’s figures show that despite efforts by
the industry to cut off the phone lines
rented by the companies that run these
diallers, they are still proving to be a
huge problem for consumers.

BT’s Privacy Online software, which
has been downloaded by thousands of
the company’s customers, warns
immediately if a dial-up modem
attempts to dial any number than isn’t
on a list of ‘approved’ numbers set up by

[y

the user, which would include their
or freefone number.

set up is to receive a text message to

rises sharply. Customers who do not
have a text-enabled handset at home

voice message. W
www.bt.compnvacyonling

{Internet security)

New security services keep kids safe

INTERNET SECURITY
software used in thousands
of UKand US schools has now
been made available to
protect children at home.

Brightfilter classifies web
content for children with film-
style classification ratings of
PG, 12,15 and 18.The system
allows parents to select a
personalised login for each
member of the family and
control which rating their
children can access.

Itis based on alarge
categorised database of
websites, which have been
tested both manually and
automatically by detection
software.The database covers
60 languages and is updated
hourly.Brightfilter can be
downloaded for £25 per year,
which covers up to three PCs
inthe home.There is a two-

DIVERSION

Internet Service Provider’s national rate
The second defence consumers can
their landline if their PC attempts to dial

a number from an unusual destination,
such as a foreign country, or if their bill

receive the text contents converted to a

Hearpan e i

"TETEMENCES brightfiker?

A Use Brightfilter to control each family member’s level of internet access

week free evaluation period.
Meanwhile, CyberPatrol 7
now covers spyware and
phishing threats along with
its web-blocking features.The
program can also monitor
usage of games, and filter
newsgroups, websites and

PCis blocked from the

chat sessions. If a child tries to
erase the internet history, the

internet, alerting the parent.It
is available as a 14-day free
trial and costs £26 per year.

{Onlinescams}

IMin touch with
the Dark Side

Computer users are being
warned about a new scam
that makes use of instant
messaging networks.
Anewwormanda
phishing scam targets users
of AOL and Yahoo instant
message services.In both
cases, people receive a
message with a reference to
the Star Wars Episode Ill:
Revenge of the Sith movie,
neither of which have
anything to do with the film.
The AOL message reads:
“hehe, ifound this funny
movielf the linkis used,a
virus downloads that gives
the attacker control of the PC.
The Yahoo message has
“StarGames”in the link,
whichleadstoa
site that looks
like areal
Yahoo site
butisin fact
partofa
phishing
conto
steal
login
details.

Techno babble
- demystified...

Mbit/s Ameasure of
data-transferspeed.A
megabitis one million bits.

Memory card Small
card that can store many
megabytes (Mb) of data or
documents.

Phishing Internet fraud
that tries to trick usersinto
revealing personal details.

Spyware Software
installed as partofanother
application specifically to
monitorand report back
onacomputer’s use.

Worm Aprogram that
transmits and copiesitself
overacomputernetwork,
such astheinternet.

Formore on Jargon Buster visit:
'WWW.COmMpuUteractive.co.uk.
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IN BRIEF...

Council text
Alocal council is turning to
technology to keep young
people off the streets. Darlington
borough council’s TextVibe,
which started on 1June, sends
information about local events
toregistered users.The system
will also send questions about
sport, transport, facilities and
problems in the area.Users sign
up by visiting the town hall or
any council-run youth clubin the
borough but not online.

Memoryboost

Fujifilm has announced a new
range of memory cards
aimed at both professional
photographers and consumers.
The High Speed SDcard is
available in 60x and 133x speeds
and offers up

to 20Mbit/s
transferrate.The
133x card comes
insizesup to
1Gb.Prices
startat £85.
The Compact
Hash range now has
cards from 256/Vbto 8Gh,
with speeds of 40xand 133x.
Prices start at £80. Fujifilm also
has the MMCrange that works
on digital cameras, handhelds
and mobile phones from £50 for
the 128Mbcard to £200 for the
1Gbmodel.

Image Iibrary
The British Library is toimprove
itsonlineimages service.The
service has thousands ofimages
of rare manuscripts, books and
paintings,including the Magna
Carta and Shakespearean
manuscripts. Some 14,000
images are currently available,
but the library wants toincrease
this figure to over 100,000. Prices
vary, but low-resolution
images (72dpi) for personal or
school use are free to download.

{Internet)

Planning permission online

THE GOVERNMENT is
hoping to end confusion

‘ PLARNNING

in applications for

planning permission with " Aeslead
anew online form that can b o
be used by everyone. =

The Planning Portal,
which is part of the
Office of the Deputy
Prime Minister, is
consulting professionals
and the public on the
new electronic form,
code-named 1App.

It said that the form
could help to end
“decades of inconsistency” in the
planning process, which often confuses
people who want to obtain planning
permission. The portal currently allows
users to look up planning information
and get help on making planning

> applications. But it is not a simple
“ process as there are several types of

forms required. To confuse matters more,
existing forms differ substantially
depending on which local authority
issue them. The number of copies to
submit and the supporting information
to submit with the form also varies from
council to council.

Fou el
Oy dngh by #-msd

" Uis aniictuice with i 1 AFF conpskaticn, peais contact e | APP oippart
dAIL SUESETS 1EErialags ki ar by @ 7

[ Whaicamu w the =1 APR Plansing Applicaiun Cossulisiun Pruces

| et

A The Government wants feedback from the public on an online planning permission form

These would all be replaced by the 1App
form, which will be used by everyone
from Government and local authority
workers to members of the public.

Internet users can visit the
consultation website, which contains a
prototype of the electronic application
form and a form for submitting
comments about 1App. These can
be sent electronically or posted. The
consultation ends on June 28 and
the results will be made available in
September, after which work will begin
on 1App, if the results are favourable. H
www.oneapp.planningportal.qov.uk

{Energy)

Idle PCs push up hills

COMPUTERS AND TVs left
on standby mode are more
expensive torunthana
fridge.This was the finding of
astudy by the Environmental
Change Institute at the
University of Oxford.

Looking at the reasons why
electricity usage has soared in
recent years,despite energy-
efficient products and
consumers'increasing
environmental awareness, it
found the UK’s love of
gadgetsisa
major factor
because we
leave these
electronicon.
Standby losses
refer to energy
usage by
devices when
notin use.This

www.computeractive.co.uk 9 - 22 June 2005
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includes TVs that users wish to
be able to switch on and off
using a remote control, hi-fi
systems being left on for the
clock display,and PCs leftin
standby mode with the screen
saver running.The study
concluded that PCs alone
accountforupto 15 per cent of
ahousehold’s electricity bills.
Theresearchers found that
most people surveyed
believed these standby
energy losses are
tiny.But when
presented
, with the
amount of
energy consumed
by these devices, 50
per cent took
measures to modify
their usage.

www.eu-energystar.org/en|

{Wireless

hotspots)

Wireless plans
areon track

First Great Western continues
the trend for train companies
to offer wireless internet
access to customers by
addingitin 85 UK stations.

Ten stations,including
Bristol Temple Meads,Reading,
Plymouth and Swindon, will
get wireless access pointsin
the next few months.The
remainder of stations will be
connected by early 2006.The
train company is working with
wireless network operator The
Cloud toinstalland manage
the access points.

The service will cover the
whole station area, including
platforms,and will connect to
all major internet service
providers (ISPs). Users will be
billed as usual through their
ISP, unless they use pay-as-
you-go.which will cost £4.50
per hour.

First Great Western said it
wants to“ensure customers
can use their travelling time
as productively as possible”
www.firstgreatwestem.co.ul

VolunteerforBBC’s
media player trial

The BBCis looking for 5,000
people to participatein a
trial of its interactive Media
Player (iMP).

The new technology will
let users download BBC
programmes for up to a week
after they were originally
broadcast.The software,
which has been described as
“iTunes for the broadcast
industry’lets users search
the schedules and pick
programmes to download.

The iMP was tried out for
the first time in 2004 by 1,500
BBC staff.The next trial will
test the system’s robustness,
and how it copes with more
people and more content.

The trial users will need a
broadband connection, but
other than that the scheme is
open to anybody in the UK. It

|

A See Eastenders a week after it aired

will run from September to
Decemberand the
application process, which
is open now, will run until
August.

Those interested should
email imptrial@bbc.co.uk]
giving details of age, post
code and gender.
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http://www.computeractive.co.uk

Orange email
Orange has developed a tool to
help its customers access email
via their mobile phone.The
company said its research
showed that most people don't
realise they can send and
receive email using their
existing handsets.The simple
tool shows the user how to
select their handset and email
provider and guides them to the
best method to retrieve email.
jrww.orange.co.uk/

Productrecall
Hitachi hasissued a recall for the
battery packs used on its PDV302
portable DVDplayers. It warned
that the battery packs on some
models could overheat.The serial
numbers of the players Hitachi
hasidentified are (404000001 to
(407007420. The serial number
islocated on the base of the unit.
Hitachiis advising those with the
affected devices to stop using
them immediately and contact
the company for a replacement
battery pack on 0800923 0091.
www.hitachidigitdmedia.com

{Games})

{Technology}

Digital ad deluge predicted

PEOPLE WILL one
day need a ‘digital
bubble’ to protect
them from unwanted
electronic
information,
according to BT
futurologist, Ian
Pearson.

Mr Pearson said the
growth of wireless
networks will allow
advertisers to target
pedestrians and people
will have to find some
way of protecting

£ ED

OiEITAL BuBBL

A It may not be long before we need protection from advertising

themselves against the blitz of digital

data as they walk past shops.

Speaking at the London College of
Fashion about the future of fashion and
technology, he said: “[In the future] there
will be chips all over the high street
relaying information and you will be
bombarded everywhere you go. You will
need a digital bubble force field - a
shield that lets through the information
you want and blocks everything else.”

Incorporating technology into fashion
items was also discussed, with the focus
on 3D body scanning and made-to-

measure clothes. Selfridges in London

is already offering this service and
customers can have jeans made to fit
their shape perfectly. Clothes with
technologies such as chips woven

into the fabric are already being
developed. For example, Burton has
designed a ski jacket with touch buttons
on the sleeve, which control portable
music players such as iPods while on
the slopes. W

ww.1

www. btinternet.cony~ian.pearson|

ion.arts.ac.

{Computers)

The S|ms spawns new I|fe New perspectlve on crime

THE CREATOR of the popular
Sims game is developing a
new game in which players
canreally play God.

Called Spore, the game
allows players to control the
evolution of a species, from
amoeba to interstellar race.
The Sims creator, Will Wright,
offered aninsightinto the
game at last month’s E3 expo
in Los Angeles.He said he
wanted to take the idea

behind The Sims, where
players run the lives of their
characters, a little bit further.

Players are able to choose
the physical attributes of their
creation, for example how
many legs and arms it will
have,and once this is done the
game will work out how the
creature will behave and
evolve.The PCversionis due
out by autumn of 2006.

http.//spore.ea.co

THE CHALK linearound a
body has been supplanted
by computer graphics.

Italian police are using a
computer from SGI to recreate
crime scenes.lt allows them
to view it from different
perspectives and check the
trajectory of bullets.

The crime scene is captured
with photographs and video.
These are then analysed by
the computerand a virtual

Crime scenes can be recreated by computer

scene is produced within 24
hours.Carlo Bui, the officer in
charge of the project, said the
investigators had to behave
much like art critics so they
didn’t miss tiny details.
SGltold us there has been
interest from UK police forces,
but an Association of Chief
Police Officers representative
said they couldn’'t comment on
technology they hadn't seen.

Apple adds
podcaststoiPod

Apple will support podcasts
in the next versions of the
iPod and iTunes.

Podcasts — sound files and
audio content such as radio
shows — have surged in
popularity because any
digital MP3 player can be

used to listen to them.
Podcasting is different
from other types of audio
content delivery because
it uses the RSS protocol.
This allows people to
create their own radio
shows.Challenging
= traditional broadcasting
methods this way has
meant a number of radio
stations are now making
their programmes available
as podcasts.

Computeractive will look
at podcastsinissue 193,
giving a clear definition of the
phenomenon, some examples
of podcasts,including music
and comedy, as well as telling
readers how they can geta
podcast.The feature will also
have a step-by-step guide to
help readers make the most of
this growing pastime.

app

Techno babble
- demystified...

Gb Ameasurementof
storage capacity —usually
forhard disks.

data-transferspeed.

'Mbitls Ameasure of

Memory card Small
card that can store many
megabytes (Mb) of data.
Often used as removable
storage in digital cameras.

Network Away of
connecting several devices
so they can share data.

Resolution The amount
ofdetailshowninan
image,whetheron screen
or printed.

RSS Away ofreceiving
summaries of stories on
the web.

For more on Jargon Buster visit:

‘'Www.computeractive.Co.uk.
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dabs®com

where people in the knowgo

MODEM / ROUTER

CORDLESS DESKTOP LX500

39Z4CV |

Burning CDs, downloading clips, playing
music, watching DVDs... today's PCs are
bursting with possibilities. The stunning
Cordless Desktop® LX 500 offers the
perfect way to orchestrate the pieces for
an even cooler media experience. Check
out some of the features this mouse and
keyboard combination has to offer.

For an even cooler
media experience

The all-in-one solution for
fast connection to the
internet for your home, far
faster than a dial-up, and
without tying up your phone
line.

l 2Z9MCV |

ALL-IN-ONE
WIRELESS SOLUTION

® High-speed ADSL2 Modem
gives you a fast, "Always On"
connection to the Internet

NEW LOWER PRICE

., £64°% (53 )

ADSL WIRELESS MODEM ROUTER

e New Logitech® Media Life™ software:
Bring together your digital pictures,
video clips & music playlists in a single
bold interface with easy navigation.

e Sleek keyboard controls: Control
audio/video playback, launch Microsoft
Office, and more... or reprogram the
buttons to do whatever you want.

¢ One-touch communications: Access

395KCV |

The 3Com® ADSL Wireless
11g Firewall Router
combines an ADSL modem,
router, 802.11g wireless
access point, four-port

= switch, and firewall to

WITH FREE USB
WIRELESS ADAPTER

== o @Tfebﬁei;pufeffif"m”28 ‘o'_ email, activate webcam, launch instant
' economic}ally and securely y 't\h messenger, and even change your
PSS ey ohareasingle ADSL oaree online IM status.
S NEW LOWER PRICE - SAVE £10 - WAS £38:78 inc VAT

J—
2,
MR

>y —

dabs{alue

WIRELESS VIA
NOTEBOOK USB PORT

dabs{alue

CONNECTS DESKTOP
PC TO WIRELESS LAN

., £6277 ()

802.116 54MBPS PCI CARD

e Works both with [EEE
802.11b and 802.11g
products

¢ PCl card connects desktop
PC to Wireless LAN

e Ad-Hoc and infrastructure
communication

 Support [EEEB02.11b/g
transmission mode and up
to 54Mbps data rate

. 1477 (55)

802.11G6 54MBPS USB STICK

39JVCV

e Complies with the IEEE
802.11b and IEEE 802.11g
2.4GHz (DSSS) standards

® Supports 64/128/256-bit
WEP, WPA (TKIP, IEEE
802.1x) and AES functions
for high level of security

® Supports peer-to-peer
communication among
any wireless users, no
Access Point required

*USB ¢PS/2 «Cordless *Multimedia Control «Optical
eZero Degree Tilt™ eApplication Switch ...and more

PSC 1610 ALL-IN-ONE PRINTER, SCANNER, COPIER

3PRODUCTSIN1 '~

[ﬁ/”] o { PictBridge

., £282° (4 )

3L2acv |

Print and copy in true-to-life colour - with or without a PC -
with up to 4800-optimised dpi or optional 6-ink colour. Get
your photos printed direct from memory cards or
PictBridge-enabled cameras. Scan at up to 1200 x 4800 dpi,
48-bit colour. The HP PSC 1610 All-in-One Printer, Scanner,
Copier is designed for creative families and other busy home
users who want all-in-one versatility plus easy-to-use photo
features for creative projects, photo sharing and homework.

Print, scan, copy and create - everything you need in one
easy-to-use device .

NEW LOWER PRICE - SAVE £25 - WAS £114:99 inc VAT

*Print photos with or without borders up to 215 x 610 mm
*Print or copy at up to 23ppm in black / 18 ppm in colour

DVD640E DVD WRITER

FREE MEDIA BUNDLE
WHILE STOCKS LAST
SEE WEBSITE FOR DETAILS

. £1977 (53)

*Read 40x CD / 16x DVD *ReWrite 24x CD / 4x DVDRW
*Write 40x CD / 8x DVD-R / 16x DVD+R / 2.4x DVD+R DL

., £8977 (%)

3N4DCV

HP’s latest external DVD writer with double-layer recording
capability and LightScribe direct disc labeling lets you
preserve, edit and share up to 8.5GB on one double-layer
DVD and burn customized labels directly to LightScribe
discs. It records double-layer DVDs at up to 2.4X and sinale-
layer DVD+R at up to 16X.

o Features LightScribe Direct Disc
Labeling Technology

ETCH IMAGES DIRECTLY
ONTO DISC

802.11G 54MBPS ACCESS POINT

s 48 P

dabsdalue

3K7QCY |

Acting as a bridge between
the wired Ethernet and the
2.4GHz IEEE 802.11g/b
wireless LAN, this wireless
LAN access point can let
your wireless LAN client
stations access both the
wired and the wireless
network nodes.

B . £32°(%

EASY MEDIA CREATOR 7.5

3NRCCV |

Burning and copying CDs
and DVDs has never been
faster, and creating
Hollywood-style movies
or photo slideshows has
never been easier. Add to
that a complete, award-
winning backup
application and you can
feel confident that all
your projects are safe.

v RATHE

3PN4CV |

The Hi-Speed USB 2.0 14-
in-1 Media Reader & Writer
lets you drag and drop files,
images, and music to your
computer from your PDA or
handheld, MP3 player,
digital camera, or other
device. You can edit, then
store your files at transfer
speeds of up to 480Mbps-40
times faster than USB 2.0
media readers.

BELKIN

' L EB832( s

W . £164(54)

Prices and product details correct at time of going to press and subject to change without notice. Errors and omissions excepted.
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for today’s hottest prices visit...
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FINEPIX F10 ZOOM 1GB USB 2.0 FLASH DRIVE

3N6QCY |

Most digital cameras are only part-
timers. Why? As the day wears on, their
batteries start to run dangerously low
and their low-light performance is beset
by image quality problems. The F10
Zoom, with its new Real Photo
f . mj Processor, is the exception. With a 500-
. shot battery life and an incredible
- ® sensitivity range of 1ISO 80 to 1600, the
63550 FinePix F10 Zoom is a camera to be used
at any time, day or night.

Introducing the
FinePix F10 Zoom
.the stamina camera

BIG STORAGE -«

dabs’alue

e Super CCD sensor delivering 6.1
million effective pixels

e High resolution 2.5-inch LCD monitor
for optimum clarity and detail

e 3x optical zoom lens

¢ 500-shot battery life

Class-leading sensitivity setting for low

light conditions

VGA movie capture of 30 frames per

second with sound

- £21 9 .99 (£187 23)

NW-HD5S 206B MP3 HDD WALKMAN

CommITTED TR mmmoaT

=) FUJIFILM

*6.1 Megapixels *3x optical zoom ¢500 shot battery life
*VGA movie capture eLarge 2.5” LCD display

., E487° (

256MB SECURE DIGITAL CARD

. £154%(

MSX-512S MEMORY STICK PRO 512MB

34FCCV

The concept of Dabsvalue is
to offer customers the best
value product, sourced from
a variety of manufacturers
all over the world, in any
given category, at any point
in time.

o Tiny pocket size design

e High speed USB interface
* Password protection

* Shockproof design

£41.69
ex VAT

37R5CV

With the built-in write-
protection switch to prevent
accidental data loss,
Kingston's legendary quality
assurance and affordable
price - you'll get peace of
mind and the best price-to-
performance value.

GREAT VALUE

£13.13
ex VAT

The brand new NW-HD5 is an ultra-compact 20 GB HDD
player, combining great looks with cutting-edge design and
an incredibly long battery life. Sony have thought of
everything: not only does the NW-HD5 offer 40 hours of
battery life, the battery is removable meaning you can carry
a spare or pick up a new one while you're out. The NW-HD5
is extremely user-friendly: sporting an exceptionally large
and easy-to-navigate 7-line LED screen, the attention to
detail in the design of the player is obvious. Its
technologically-advanced follow turn’ feature means the
display is synchronised to your hand movements, flipping
from horizontal to vertical depending on your every move.

. 1847 (%%F)

AL1715S 17" TFT DISPLAY

SONY

SONY Memory STick PRD

21 UP TO 40 HOURS
BATTERY LIFE

STORE UP TO
13,000 TRACKS

4512w

MagIcGAaTE

SONY

20 GB internal Hard Disk Drive memory
*SonicStage® 3.1 software *Sony's G-sensor technology

., E457° (

CD-R 48X 50 SPINDLE PACK

Easily store and transfer all
kinds of digital data -
pictures, video, music,
presentations, spreadsheets
etc. The MSX-512S is
backwards compatible with
most devices that use
standard Memory Stick PRO
media. Its slightly smaller
than a stick of chewing
gum, so it's incredibly
compact and easy to store.

£39.14
ex VAT

3P35CV

Up-grade your PC system with the AL1715s, a reliable
solution to render the ergonomical benefits of LCD
technology. The slim and compact silver design liberates the
workplace transforming the computing area into a modern
work or entertainment area. The AL1715s is the ideal
solution for home or office PC users requiring a smart
interface with rapid response times for the best in digital
playback and digital movies.

50 PACK VALUE

® 1280 x 1024 resolution
¢ 500:1 contrast ratio
¢ 8ms response time

quicklink ATV

The mechanical precision
needed to meet today's
high-speed recording
requirements. Compatible
for playback on CD-ROM,
audio CD players and photo
CDs, these 700MB/80
minute CD-Rs are ideal for
demo music mastering,
prototyping CD-ROMs and
limited edition CD
production runs.

17" TFT eSilver/Black ¢150° Horizontal viewing angle
300 cd/m2 *Analogue ¢ISO 13406-2 «Slim Format «TCO '99

TUNGSTEN E2

3NH2CV |

Packed with the latest
handheld technologies,
including Bluetooth® and an
extra-sharp, high-resolution
colour display. The palmOne
Tungsten™ E2 also features
non-volatile flash memory
for safe storage for your
calendar, contacts,
documents, photos and
videos, even if you don't

SmarTEisK
have time to recharge. e :

W . €136 ()W . £2797 (%)

Prices and product details correct at time of going to press and subject to change without notice. Errors and omissions excepted.

FLASHTRAX XT 40GB

3P4PCV |

Transfer, store and share
your videos, pictures, audio
and data files with FlashTrax
XT, the patented, palm-
sized, portable multimedia
player and video recorder
that travels anywhere.
Download and watch videos
on the flip-top 3.6" colour
LCD or TV.

ENTERTAINMENT
WHEREVER YOU GO

paim dabsdalue

. £97 (

DVDR 8X MULTIUSE +/- 100PK

Y .. £19°(

£8.51
ex VAT

ook B

MultiUse means that it
works as both a DVD+R and
a DVD-R, therefore whether
you use the DVD-R drive in
your PC or the DVD+R
recorder under you TV, a
Multiuse Disk will work.

100 PACK VALUE

£17.02
ex VAT


http://www.dabs.com

Consumer

Microsoftis

holding me

back
I was in the process of having a
new 64-bit computer delivered
and had purchased a copy of
Windows XP. I read the story in
issue 189 about an upgrade to the
operating system for a 64-bit
system. I went to the Microsoft
site to get the information but
couldn’t complete the registration
for the free upgrade.

I explained that I was having a
new 64-bit PC built and rather
than having Windows XP
Professional installed and having
to download this later, I wanted
an upgrade disc. The PC builder
told me that I had to download
the upgrade myself from
Microsoft’s website. But no
matter what I did I couldn’t
download the upgrade.

I rang Microsoft again, and was
told someone would fax an
activation key and I should be
able to download it. Again no joy
and despite numerous phone
calls, I have been put off getting
the computer now until the
upgrade comes out on disc.

Peter Collins, via email

The development of
64-bit computers
means that
applications designed
for the platform will
run faster, although there are very
few available yet. The 64-bit version
of Windows isn’t even available as
a full product at this stage —
although those that buy a 64-bit PC
with Windows XP Professional
edition can obtain a free upgrade
via the internet. It is only possible to
download the upgrade to a 64-bit
PC, and not a 32-bit computer
(which the vast majority of people
have). Microsoft has made this

GetSome
Answers!

Consumeractive sticks up for your rights.
If there's an issue you want investigated,getin touch

@ Canyoushed somelight?

Eight months ago I bought two
notebook computers from Tiny
as Christmas presents for my
children but the batteries on
both computers would not
charge. I phoned Tiny and was
told to send them back. Then I
was told I would have to pay for
the delivery charges.

In the end they agreed that
they would not charge me for the
carriage and I sent the
computers back for repair. Both
were repaired and worked fine
but now the screen of one of
them does not light up.

I was told to send the
computer back again, and again
told I had to pay just over £37 for
carriage. I am unsure what to do
now. Surely I should not be out
of pocket for this.

original 12-

Ron Brill, via email
month

warranty so we can
understand his confusion
about paying for the cost of

Mr Brill still has
four months to
go on his

Fair's fair with wear and tear

THE SALE OF Goods Act states that
goods must be fit for purpose and
of satisfactory quality.

It also says that as consumers we
should not be left out of pocket
trying to put things right.The seller
has to bear certain costs, including
postage or return carriage, and,
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carriage and insurance for what
he considered faulty goods.
Certainly the first time he was told
this just after he bought the PCs
was wrong.

Under the amendment to the
Sale of Goods Act which came
into force in March 2003, for the
first six months, if a consumer
says the goods are faulty it is up to
the manufacturer to prove
otherwise. If they had turned out
not to be faulty, the company
could have charged him for the
carriage.

But after eight months, the onus
switches to the consumer to prove
the goods are faulty. This means
some companies do charge for
carriage, but if a fault is found they
must refund this cost.

We called Tiny and it -
said it found the fault
described by Mr
Brill as

particularly for heavy items, it is the
retailer’s responsibility to arrange
for collection.

People do have up to six years to
make a claim if goods become
faulty - five years in Scotland after
discovery of the fault - but it is
worth remembering that

__ /CARRIAGE
;j CHARGES
| APPLY

“puzzling” so was charging for the
cost of carriage.

“If it is faulty we will reimburse
Mr Brill for the carriage and
insurance, but if it is a case of
misuse then we won'’t. Misuse falls
outside the warranty conditions.
There is also the issue of fair wear
and tear,” Tiny pointed out .

This is true and some things
can only be expected to last a
certain amount of time before
needing replacing. But we were
told if it is the bulb that has gone
then Tiny would repair this and
reimburse the costs. The company
does appear to be acting so Mr
Brill will return the PC for repair
and see what happens.

consumers need to be realistic.
Certain components are not
expected to last - this is called fair
wear and tear — and this could
mean thata claim is not possible
if, for example,a PC will work
again with a new graphics card
or hard disk. &
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perfectly plain on its website. The
site specifies the type of hardware
that the new 64-bit operating system
requires, so check this list carefully if
you are planning to buy a 64-bit PC
in the near future and want to get the
upgrade to Windows 64-bit earlier
than next year.

You should also check to make
sure the PC’s software is designed
for 64-bit computing. If your PC
manufacturer supports the new
operating system it will be able to
provide you with a CD that includes
all of the right drivers and software
specific to your computer. If not,
many utilities may not work.
Owners of compatible systems can
get the upgrade at https://microsoft.
productorder.com/clientx64/
default.aspx.

While Microsoft's website was
quite clear, the person operating its
helpline that day was not. Mr
Collins has decided to wait until the
new 64-bit PC arrives, and then
wait for the full upgrade to become
available on CD.

Meshmessed

up my order

I ordered a PC that cost
over £1,600 from Mesh over the
phone on 19 February 2005 and
paid for special delivery for
Saturday 5 March. It didn’t turn
up and no one from Mesh phoned
to inform me that the delivery was
not coming that day.

I called to find out what was
going on and was told the orders
were late and everyone had been
phoned at 6pm the day before. I
would not know if they phoned
because [ was not at work at 6pm
on a Friday evening.

I was then told that delivery
wouldn’t be until the following
Saturday. I decided to cancel the
order and I was told the returned
funds would be credited to my
bank within three working days.

Then, about 10 March, a printer
turned up at my door from Mesh.

I did not accept the item and it
went back, so I decided it would
be a good idea to send written
confirmation of my cancellation
by recorded delivery.

I also sent an email and asked
Mesh to confirm receipt of my
email and letter. They did neither
but when I phoned it was
confirmed the order was
cancelled. Then on 12 March the
PC turned up at my door. I did not
accept it and it went back. Since
then despite repeated phone calls
I still have not received my refund.

Rob Gillson, Farnham

no time limit

specified for a
refund, but three months is
unreasonable. Mr Gillson has now
got his refund but he believes he is
around £40 out of pocket for the
interest charges that accrued on his
card. Mesh has given him £30
worth of vouchers to spend but Mr
Gillson would prefer the interest
charges to have been refunded.

We spoke to Trading Standards
and were told that Mr Gillson
should be reimbursed this money.
They said it would have been easier
if he had made this clear to Mesh at
the beginning but he now needs to
prove how much he paid out and
ask Mesh to pay this. We have also

contacted Mesh about this
outstanding interest.

Under the
Consumer Credit
Act 1974, there is

PayPal seems
tobepayin
me no hee
Inissue 189
CASE | David Driver was
UPDATE R 1aving problems
with his bank and
PayPal. Mr Driver

Mail-Order Protection

Julie Pickess, our Customer Services Co-ordinator, is here to
help youif things go wrong orif you have a complaint
about advertisements that have appeared in
Computeractive. Write to her directly with details of the
complaintand she will contact you:

Julie Pickess, VNU House, 32-34 Broadwick Street, London,
W1A 2HG or telephone 020 7316 9614.

The Buyer’s Charter

When you purchase goods as a private individual from an
advertisement appearing in this magazine, you pay in
advance of delivery.|f that supplier then ceases to trade

and subsequently goes into receivership, liquidation
and/or bankruptcy, you may be protected under our
Buyer's Charter, provided that you have:

1) Not received the goods for which you have paid, or have
had your money returned.

2) Followed all our guidelines when placing your order.

3) Retained the magazine’s original advertisement,
together with comprehensive proof of payment.

4) Submitted a detailed claim, in writing, to the magazine’s
customer services manager, not earlier than 28 days and
not later than three months from the official on-sale date
of the issue from which the goods were ordered.

sells items on eBay and had
never had a problem getting
payments made via PayPal into
his account.

Then, transfers that he was
expecting failed to arrive in his
bank account. With £330
outstanding he was concerned.
He contacted both PayPal and
his bank to enquire about the
funds. Both passed the buck,
claiming they did not have the
money.

We discovered that the problem
related to the account number
that PayPal was using; one digit
was wrong. But as Mr Driver
pointed out, the account number
is one he has used without
problems in the past.

The stalemate between Paypal
and Mr Driver’s bank continued
and so we felt the Financial
Ombudsman needed to be
contacted.

Mr Driver wrote to both parties
detailing the dispute and stating
that it was an official complaint.
Both PayPal and his bank were
under obligation to acknowledge
the letter within five working
days and resolve the complaint in
eight weeks.

Fortunately, things went to
plan and Mr Driver now has his
money - it was with his bank all
the time.

10 Tipsfor
Buymg Safely

Keep copies of the original
Computeractive advertand all
further correspondence.lfyou
speak onthe phone,makeanote
ofwhom you spoke to.

2 Onlarge orders,obtain a written
quotation.

3 Ifpossible,pay with apersonal
credit card —all transactions over
£100 should be covered by the
card company’sinsurance
scheme.

4 Does the price quoted include
everything discussed? Is VAT
extra?

5 Checkhow the supplierwill
deliver,whetherornotdelivery
times are guaranteed and
whether thereisadelivery
charge.

6 Isfreetelephone technical
supportincluded in the price?
Some suppliers offer support only
on premium-rate numbers.ls it
easy to get through? Try dialling
the number to test it.

7 Isthe warranty return-to-base or
on-site? Return-to-base means
you will have to pay to ship the
product back to the supplier.

8 Ifyou are paying extra for on-site
support,does the manufacturer
offer guaranteed response times?
If you rely on your PC for your
business, you will need it fixed,
pronto.

9 Isthesupplierreputable? Does it
comply with BS5750 0r1S09001?
Ifin doubt,ask to see customer
testimonials.

10 When your PCarrives, check that

all branded components are
genuine.

Need some
free adwce’

: 0 omputeractive, VN
Pubhcatlons Ltd 32 34 Broadw1ck St, London W1A 2HG,

0 Business

Please include both your phone number and address.
Unfortunately, we can’t reply to all your letters.

The following limitations apply:

1) Computeractive’s | iability under the Buyer’s Charter
will not exceed £2,000 in respect of any claim submitted
by any one private individual reader, or more than
£100,000in respect of claims in any one calendar year.
Any additional payments are at the sole discretion of the
publisher.

2)The Buyer's Charter only applies to goods advertised in
this magazine. It does not cover goods depicted in
classified advertisements, inserts, catalogues or any other
sales material obtained from any relevant advertiser, or
products that have not been advertised, even if they are

from the same supplier.

3) The Buyer’s Charter will not safeguard any
commercially orientated outlet regardless, neither will it
cover goods purchased outside Great Britain or any goods
that are obtained for resale.

Readers are reminded that the Mail-Order Protection
Scheme was solely implemented to provide protection to the
private individual when goods are ordered off the page’and
paid for by post. It was not designed for, nor will it offer any
protection, where goods are purchased via the internet.
Fullterms and conditions are available on request.
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evesham

TECHNOLOGY
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WORLD CLASS COMPUTERS

STOCK PC
TAKE IT AWAY

TODAY

Axis 64 KD

Great Value PC - Now with PCI Express graphics

« AMD Athlon 64 processor 3200+ with HyperTransport technology
« Microsoft” Windows® XP Home Edition

« NVIDIA nForce4 motherboard with dual channel DDR

« 512MB dual channel DDR RAM (PC3200) 400MHz (2x256MB)

« 160GB Serial ATA 7200rpm hard drive with 8MB buffer

« 256MB NVIDIA® GeForce™ 6200 w/ TurboCache™ technology*
« 17" (16" visible) Viewsonic E72f+SB PerfectFlat (CRT) monitor
« DVD-ROM (16x) drive

« Multi Format Dual Layer DVD Writer (16x) / CD-RW (40x) drive
« 7.1 channel surround sound (on-board)

« Altec Lansing 121 2.1 speakers

« Microsoft keyboard and optical wheel mouse (black)

10/100 network connection - v92 56k modem - 6xUSB2.0 - Tool free
case (Xpider or Sleek) 453x222x495mm - Microsoft Works 8.0 - CD/DVD
creation software, Video editing and DVD playback software - eTrust
Antivirus software including 3 months virus updates - 3 year warranty
(2 years on-site, 1 year RTB) Floppy drive is optional

£699'\n(VAT (£594.89 ex VAT)

Also available with 17" viewsonic VX715 TFT:

£804mc\m (£684.26 ex VAT)

Evesham Technology

Service, Quality, Reliability and Choice

Designed exclusively for the enthusiast who
demands the ultimate in performance and style.

The Axis 64 Decimator SLi systems include a PCl Express motherboard that supports two
physical connectors that are capable of having two NVIDIA-based PCl Express graphics cards
plugged into them. Joined by the NVIDIA SLI connector, the two graphics cards power one

monitor, delivering earth-shattering PC performance.

LCD console
Display of chassis temperature, fan
speeds, HDD activity, date and time

STOCK PC
TAKE IT AWAY

TODAY

Axis 64 MKR

“Packed with features... a great choice”
PC Pro, Recommended

« AMD Athlon 64 processor 3500+ with HyperTransport technology
« Microsoft” Windows’ XP Home Edition

« NVIDIA nForce4 motherboard with dual channel DDR
+512MB dual channel DDR RAM (PC3200) 400MHz (2x256MB)
« 200GB Serial ATA hard drive with 8MB buffer

« 256MB ATI Radeon X700 PCI Express graphics

+ 17" (16" visible) Viewsonic E72f+SB PerfectFlat (CRT) monitor
« DVD-ROM (16x) drive

« Multi Format Dual Layer DVD Writer (16x) / CD-RW (40x) drive
« Microsoft” cordless keyboard and cordless optical tilt mouse

« 7.1 channel surround sound (on-board)

« Creative Inspire P5800 5.1 or Creative |-Trigue 3200 speakers
« Microsoft” cordless keyboard and cordless optical tilt mouse
10/100 network connection - v92 56k modem - Firewire port - 6xUSB2.0
- Tool free case (Xpider or Sleek) 453x222x495mm - Microsoft Works 8.0
- CD/DVD creation software, Video editing and DVD playback software

- eTrust Antivirus software including 3 months virus updates - 3 year
warranty (2 years on-site, 1 year RTB) Floppy drive is optional

£849icvar (:722.55 ex van)

Also available with 17" viewsonic VX715 TFT:

£954|n(VAT (£811.91 ex VAT)

MICROSOFT ESSENTIALS - OVER £200 WORTH OF SOFTWARE FOR ONLY £40!

MS Autoroute 2005 worth £35.69 - MS Money 2005 worth £17.99 - MS Encarta 2005 Encyclopedia Standard Edition worth £16.45
- MS Word 2002 worth £84.99 - MS Works 8 worth £31.48 - MS Photo Premium 10 worth £26.99.

Only available at the time of purchase of a new Evesham system. RRP's taken from www.amazon.co.uk on 16/02/05. Supplied software titles are OEM versions not full
retail versions. Product pictures are for illustrative purposes only.

Axis 64 Dominator

“An absolute bargain”
Trusted Reviews, Recommended

« AMD Athlon™ 64 processor 3700+ with HyperTransport technology
« Microsoft” Windows’ XP Home Edition

« NVIDIA nForce 4 motherboard with dual channel DDR

« 512MB dual channel DDR RAM (PC3200) 400MHz (2x256MB)

« 200GB Serial ATA hard drive with 8MB buffer

« 256MB DDR3 ATI Radeon X800 PCl Express graphics

17" Viewsonic VX715 DVITFT display (16ms response)

« DVD-ROM (16x) drive

« Multi Format Dual Layer DVD Writer (16x) / CD-RW (40x) drive

« 7.1 channel surround sound (on-board)

« Creative Inspire P5800 5.1 or Creative |-Trigue 3200 speakers

« Microsoft’ cordless keyboard and cordless optical tilt mouse
10/100/1000 network connection - v92 56k modem - Firewire port -
6xUSB2.0 - Tool free case (Xpider or Sleek) 453x222x495mm - Microsoft

Works 8.0 - CD/DVD creation software, Video editing and DVD playback
software - eTrust Antivirus software. Floppy drive is optional

£104incvar (689277 exvar)

Also available with 19" viewsonic VX912 TFT:

£11 39m(VAT (£969.36 ex VAT)

Price does not include delivery which is £34+VAT (£39.95) for PCs, £16.98+VAT (£19.95) for notebooks, FREE for peripherals - UK mainland only. All systems and upgrades are subject to availability. Prices correct at date of publication. Price and specifications subject to
change without notice. Finance is subject to status. Evesham’s Terms and Conditions apply and are available on recLuest, Actual products may not match photographic representations. Technical Support opening hours are Monday to Saturday 9:00 to 17:20. On-site warranty

applies to UK mainland only, monitors are covered directly by the monitor manufacturer. Featured systems are

ased upon the original award winning specification. Bundled versions of video cards, sound cards and software are not full retail packs, and the software
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SHOPP!
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Best PC Firm Best PC Manufacturer 2001-2003
2004 Company of the Year 2004

Axis 64 Decimator SLi

Style and performance that knows no bounds
« AMD Athlon 64 processor 3800+ with
Hyper-transport technology
« Microsoft” Windows™ XP Home Edition
« Asus nForce4 SLI motherboard
« 1GB dual chanel DDR RAM (PC3200) 400MHz (2x256MB)
« 200GB, Serial ATA hard drive with 8MB buffer
« 2x 128MB GDDR3 NVIDIA 6600 GT PCI Express graphics
« 17" Viewsonic VP171-2 DVI TFT monitor (8ms response)

£ 1 449in: VAT (£1233.19 exvar)

Also available with 19" viewsonic VX912 TFT:  £1494incvar 1271 49 ccusr)

Standard Features

« DVD-ROM (16x) drive

« Multi Format Dual Layer DVD Writer (16x) / CD-RW (40x) drive
« 7.1 channel surround sound (on-board)

« Creative Inspire P5800 5.1 or Creative I-Trigue 3200 speakers
« Microsoft® cordless keyboard and optical tilt mouse

« EXCLUSIVE Brushed Aluminium fronted case 205x485x570mm
with colour LCD console and tagan 420w PSU

Evesham Technology recommends Microsoft” Windows" XP

WHAT-LAPTOP |

Best Laptop Performance
Award 2003 & 2004

Best Computer
Manufacturer 2001-2003

3 year warranty (2 years on-site, 1 year RTB)

10/100/1000 network connection - v92 56k or ADSL modem - Firewire port - 6xUSB2.0 - NEW Microsoft Works 8.0 -
CD/DVD creation software, Video editing and DVD playback software - eTrust Antivirus software including 3 months virus updates -

Best PC Service &
Reliability 2001-2003

”

PRO;

PC

AWARD

003

Brand of the Year
2003 & 2004

Evolution GT Wonder

“Packed with features & offering great performance,
great buy for the price” Computer Buyer

« Intel Pentium 4 processor 540 (3.2GHz, 1MB cache, 800MHz)
supporting Hyper-Threading Technology

« Microsoft” Windows” XP Home Edition

« Intel 915P chipset motherboard with PCI Express, 1Gb LAN,
dual channel DDR and Hyper-Threading support

« 512MB dual channel DDR RAM (PC3200) 400MHz (2x256MB)

« 200GB Serial ATA 7200rpm hard drive with 8MB buffer

« 128MB GDDR3 NVIDIA 6600 GT PCl Express graphics with TV-out & DVI
« 17" Viewsonic VX715 TFT monitor (16ms response)

« DVD-ROM (16x) drive

« Multi Format Dual Layer DVD Writer (16x) / CD-RW (40x) drive

« 7.1 channel surround sound (on-board)

« Creative Inspire P5800 5.1 or Creative I-Trigue 3200 speakers

« Microsoft cordless keyboard and cordless optical tilt mouse

10/100 network connection - v92 56k modem - 6xUSB2.0 - Tool free case
(Xpider or Sleek) 453x222x495mm - Microsoft Works 8.0 - CD/DVD creation
software, Video editing and DVD playback software - eTrust Antivirus software

including 3 months virus updates - 3 year warranty (2 years on-site, 1 year RTB)
Floppy drive is optional

£969..cux (£824.65 ex VAT)

Also available with 19" viewsonic VX912 TFT:

£1059 0w (901 25 exvaT)
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Voyager A410 MT-28

“Next generation AMD based notebook...
the ULTIMATE desktop replacement”

« AMD Turion™ 64 Mobile Technology MT-28

« Microsoft” Windows" XP Home Edition

« 512MB DDR RAM, 333MHz

« 40GB 5400rpm hard drive

« 15.4" WXGA widescreen TFT display (1280x800)

« 128MB ATI Mobility Radeon X700 graphics

« DVD/CD-RW/Dual Layer DVD-RW drive

« 8 cell Li-lon battery (life up to 2.5hrs approx.)

« Wireless Mini PCI 802.11bg (54Mbps) LAN

« Bluetooth

« Built in media card reader (MMS, MS, SD)

« Weight - 2.8kg

« Dimensions - 355mmx255mmx30mm

4xUSB2.0, Firewire, VGA, PCMCIA Type Il x 1 - 10/100 LAN, v90 56k
modem - built-in audio & speakers - Microsoft Works 8.0 - CD/DVD
creation software, Video editing and DVD playback software -

€eTrust Antivirus software including 3 months virus updates - 3 year
warranty - 1 year on-site, 2 years RTB.

£859ichAT (£731.06 ex VAT)

« AMD Turion™ 64 Mobile Technology MT-37
« 80GB, 5400rpm hard drive

£1049 i (:892.77 exvaT)

Voyager C510

“Highly recommended.
Great performance”
« Intel Pentium M processor 730
- 1.6GHz, 2MB L2 cache, 533MHz
« Microsoft” Windows™ XP Home Edition
« 512MB DDR2 RAM 533MHz
« 60GB Serial ATA 5400rpm hard drive
« 15.4" WXGA widescreen display (1280x800)
« 128MB NVIDIA GeForce Go 6600 PCI Express graphics
« DVD/CD-RW/Dual layer DVD-RW drive
« 8 cell Li-lon battery (life up to 4hrs approx.)
« Wireless Mini PCI 802.11abg (54Mbps) LAN
« Built in media card reader (MMC, SD, MS-Pro)
« Weight - 2.9kg
« Dimensions - 357mmx276mmx35mm

5xUSB2.0, Firewire, VGA, TV-out, PCMCIA Type Il x 1 - 10/100 LAN, v90
56k modem - built-in audio & speakers - Audio DJ music control buttons
- Microsoft Works 8.0 - CD/DVD creation software, Video editing and DVD
playback software - eTrust Antivirus software including 3 months virus
updates - 3 year warranty - 1 year on-site, 2 years RTB.

£999,. . (:85021 exvaT)

« Intel Pentium M processor 750
- 1.86GHz, 2MB L2 cache, 533MHz

« 80GB, Serial ATA 5400rpm hard drive
£1057 cur (689957 exvam)

Click www.evesham.com

Altrincha |Birmingha |Bournemouth|Bri5to||Cambridge|Evesham|G|asgow|Leeds|London|Norwich

Call 0870 160 4304

To contact your nearest store call 0870 1

Milton KeyneslNottingham | Peterborough|Reading|Southampton|Swansea|Tunbridge Wells

features on-line documentation. Hard disk capacities are quoted in thousands of millions of bytes and are prior to installation of operating systems and other applications. e2go models are those that we try to keep in stock for immediate despatch. As part of our staff
training some telephone calls may be monitored. AMD, AMD Athlon and AMD Duron are trademarks of Advanced Micro Devices. Intel, the Intel Inside logo, Celeron and Pentium 4 are trademarks of the corporation. *NVIDIA® TurboCache™ technology shares the capacity
and bandwidth of dedicated video memory and dynamically available system memory for turbocharged performance and larger total graphics memory. Featured systems available until the 30/06/05. E&OE.
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Cover Story Digital cameras explained

Shar -
ShOooters

Want to learn more about how digital cameras work and the settings and features that will
best suit your needs? We offer candid buying advice about today’s cameras

hoosing a digital camera can be a

perplexing process and it is easy to

become confused by acronyms and

technical jargon. What’s more, if you

don’t know your megapixels from your
metering modes before you hit the high street, you
may find yourself being cajoled into a purchase that
might not best suit your needs by a pushy in-store
sales advisor.

Since you’ll be spending anything from £200
upwards on a good camera, you will want to be sure
that the camera you are buying is able to produce
good-quality images and offers all the features to
help you create the kind of photos you’ll want to
keep.

Here at Computeractive, we believe in telling it
like it is, cutting through the technical jargon and
getting to the facts. So, over the next few pages,
we’ll be explaining just how digital cameras work
and what sort of features to look out for when you
hit the shops.

www.computeractive.co.uk 9 - 22 June 2005

Terminology exposed

Your chances of both making the right purchase and
getting the maximum usage out of the digital camera
you eventually buy can be greatly increased with a
little understanding of how the technology actually
works. In fact, digital cameras work in a surprisingly
similar fashion to their film-based siblings. Light is
focused through a lens onto a photo-sensitive surface
in exactly the same way, except that, instead of using
a frame of film, the area exposed by the shutter is a
light sensor. Most cameras today feature a type of
sensor chip called a €CD. The camera then translates
the information captured by the sensor into an image,
which is stored in the camera’s memory or on the
camera’s memory card as an image file.

Almost everybody would agree that the main
concern when buying a digital camera is the quality of
the finished photos itself. Image quality is frequently
judged by the amount of detail in an image which, in
turn, is directly related to the resolution of the sensor.
This is measured in pixels, the tiny light-sensitive
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g

elements that make up a sensor. As digital cameras guide to printing sizes, see the illustration on page 21.
are now capable of taking higher-resolution images You may not always want to print the photos you
than ever before, you’ll find resolution is most likely to take at large sizes, in which case you can use a lower
be quoted in megapixels. A megapixel is one million resolution setting to maximise storage space on the
pixels, so a 4-megapixel camera, for example, would camera’s memory card. Most cameras have a range of
produce an image made up of four million pixels. different quality settings so experiment to see which

In computer terms we’re more used to describing ones give the best balance of quality against file size.
the resolution of devices, such as PC monitors, by a
horizontal measurement multiplied by a vertical one.
The same can be applied to the resolution of a
digital photo or the CCD sensor that took it. That’s <Powerful
why you might find a 4-megapixel camera’s 5-megapixel
maximum resolution quoted as 2272 x 1704 in the ;i':}g;f::ﬁh
camera’s image settings menu. CaplioR2 are

It would be natural to assume that the higher the available for
resolution, the better the quality of the finished L'I:;'rel ;“2%';

print. Technically, however, this isn’t quite true. It
would be more accurate to say that a higher
resolution will result in a larger picture. With this in
mind, you should give some thought to how you
want to use your photos before buying a camera, to
determine what resolution you will need. To print a
6 x 4in photo, you will need a 2-megapixel image
and the larger you want to print an image, the i 4.8%
higher the resolution you will need. For a complete

WIDE ZOOM LEN=
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Cover Story Digital cameras explained

Theresolution (
revolution

When digital cameras first
started appearing on the
market a few years ago
resolutions were relatively low,
with many barely scraping the
1-megapixel mark, and many
people, quite rightly, considered
digital cameras to be vastly
inferior to traditional 35mm
film. Over the years, however,
resolution has steadily risen
while prices have taken a
dramatic tumble. All of this
means it is now possible to pick
up a high-quality 5-megapixel
camera for little more than £200,
such as the Ricoh Caplio R2 (£230)
that was reviewed in issue 189 or the
Pentax Optio WP (£230) we looked at in issue 188. If
you’re on a tight budget, a 3-megapixel camera will still
be up to the job but we wouldn’t recommend opting for
a model with a lower maximum resolution than this.

To confuse matters, some manufacturers have also
started to factor in other software-assisted techniques
for augmenting image resolutions, which is where
things can get even more complicated. Some
companies also use different methods of constructing
the image sensors in their cameras to maximise
quality. Fuji’s Super CCD HR sensors, for instance,
use an octagonal arrangement of pixels that, Fuji
claims, is capable of capturing finer detail and
increased sensitivity compared to standard sensors.
Sony’s Super HAD CCD, meanwhile, uses a tiny lens
within the camera to focus light more accurately on
ever-smaller sensor chips.

The truth is that many of these terms simply add to
the already confusing array of jargon that consumers
have to deal with. When you’re out shopping, try and
find out the number of actual pixels that a camera

Images from camera phones

each otherin Bluetooth-speak),
\ you can then use either the
synchronisation software that
N wassupplied with your

»(Cameras on mobile
phones are getting ever
more powerful

More and more mobile phones
have built-in digital cameras
these days and, where once
allyou could expect was a

blocky postage stamp- mobile or your phone's push’
sizedimage, feature to zap photos

now one-and even wirelessly to your PC.
2-megapixel camera Some newer handsets

' store images on removable
memory cards,in which case
transferring files could be as
simple as popping the card
out of your phoneandintoa

| corresponding memory card

phones are available.
Transferring images
from the phonetoa PCis
simple, although the cable
required to connect the
phone to a USB socket is rarely

Panasonic

Bluetooth-ready, ;j

provided as standard by | slotonyour PC.Ifyour
manufacturers.They can you can pickupa ,’ mobile service allows you to
be bought from your phone USB Bluetooth . | senddata, thenitis possible
service provider’s website for adapter,suchas | tousethe phone’s email
£25t0£35. Belkin's FSTOO8UK, feature to send them

Mobile handsets that support ~ foraround £25.0nce \-L,—ﬁ-‘ Y individually to your own
Bluetooth can also transfer your phone and your email address as
photos wirelessly.If your PCisn't ~ computerare‘paired’(talkingto  attachments.
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carl Zejsg

ATrytogofor
reputable lens
makes such as
Carl Zeiss,
which s used

by Sony

records, as this is often a more accurate method of
judging the amount of detail you’ll get in finished
photos. Also useful to know is the sensitivity of the
image chip. A higher ISO number denotes more
sensitivity, akin to higher ‘speed’ film, which means
you don’t need as much light to take a good shot.
Some cameras allow you to manually alter the ISO
setting to mimic the effects of using a ‘faster’ film.
We’ll look at ISO settings again later in the feature.

Therightlens
While pixel power is undeniably a big determining
factor when it comes to choosing a camera, there are
many other important components and features that
contribute to image quality. One of the most vital
elements of any camera is, of course, its lens. Some
professional-style digital cameras feature high-
quality interchangeable lenses but these tend to be
extremely expensive and, unless you’re a real
enthusiast, you don’t need to be so extravagant. Since
the size of most image sensors is much smaller than a
frame of film, however, even the most straightforward
digital cameras need to have a very high-quality
optical lens to direct light accurately to the sensor.

At the very worst, a poorly constructed lens can
result in image defects known as chromatic
aberration and vignetting. These present themselves
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A Sony’s latest digit_al )
camera features a 2.5in LCDdisplay e
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as strange halos of light
along the edges of objects
in a photo or dark patches
in the corners of photos. At
best, a good optical lens
can outweigh some of the
shortfalls of a lower
resolution sensor, helping

to increase the colour depth
and detail of a picture.
Sadly, it’s not always
obvious as to what makes a

good lens and what makes
a bad one until you’ve

actually tried them out for
yourself. Go for a glass lens

and opt for one of the big
brand-name lenses if you
can; Panasonic’s Leica,
Sony’s Carl Zeiss or Fuji’s
Fujinon are often a good
indication of quality. Also
look out for the camera
lens’ focal length, usually
quoted as an equivalent

T

value range for a 35mm film
camera. A short focal

2 megapixels (MP)

\3MPL4MP| 5MP | 6MP \ 12MP

length will allow you to
capture a wider scene,

while a longer focal length will result in a narrower
picture angle. In other words: the greater the focal

range, the more versatile the camera.
Most digital cameras have a stated
capability, usually 3x, but
4x and above is preferable.
You might find that the
manufacturer quotes two
zoom figures, one for
optical zoom and one for
digital zoom. The only
really important one here is
the optical zoom, which
provides proper optical
magnification. The digital
zoom attempts to emulate
zooming by enlarging a
portion of the image
electronically, and often
results in poor image
quality. If you can turn the
digital zoom off in the
settings menu, we’'d
recommend you do this.
One of the biggest
physical changes in the
transition from film to
digital was the arrival of
the LCD screen. You can
use this to compose images
and view photos you've
taken and delete any that
aren’t up to scratch. Sony’s
new DSC-T7 features a
2.5in display, although

optical zoom

A Most cameras have an automatic sliding lens cap to protect the lens

smaller screens will do the job just fine. Many
manufacturers now use special anti-reflective

coatings or high-contrast displays to

help visibility in

conditions like bright sunlight. This should be
indicated in the camera’s technical specifications list.

A The higher your digital camera’s resolution in megapixels, the larger the photos that you can print

Some even allow you to zoom into areas of pictures
you have taken and crop or perform other basic in-
camera editing. LCDs can be a big drain on battery
power, though, so it’s best to buy a model that comes
with an old-school viewfinder as
well, so you can resort to this if
you’re running on empty.

Whether you’re using a
viewfinder or an LCD screen to
compose a photo, the image itself
will actually differ slightly from the
image you think you are taking,
although this is hardly discernible
to the vast majority of us. This is
because you are not seeing what
the lens sees but a close
approximation. To see exactly the
same image in the viewfinder that
the camera sees through the lens,
you’ll need a digital SLR (single
lens reflex) camera. These models
are aimed at the professional or
enthusiast photographer and so
usually offer a greater number of
manual settings and features and
a higher resolution sensor.
Costing anything from £500 to
£6,000, however, we wouldn’t
recommend an SLR for anyone
other than a more accomplished
digital photographer.

Quick onthe draw

Digital cameras are famous for
something called ‘shutter lag’,
which is when there’s a slight delay between you
pressing the shutter release button and the actual
photo being taken. This can be down to a number of
factors but the most common is how quickly the
camera’s electronic auto-focus, exposure meters and

)
)
)
.ISO Afigure representing
)
)
)

Techno babble

- demystified...

Bluetooth A
technology thatallows
devices to communicate
with each otherwirelessly.

CCD Alight-sensitive
componentused in digital
camerasand camcorders.

Gb Ameasurementof
storage capacity —usually
forhard disks.

acamera’s sensitivity to
light.The higheritis,the
more sensitive the
camerais.

LCD Technology used to
create low-power,slim
display panels.

Mb Ameasurementof
storage capacity,usually
formemory.

Megapixel Ameasure
of the level of detail
recorded by digital
cameras—-one megapixel
meansanimage made
from one million tiny dots
(pixels).

Memory card Small
cards that can store many
megabytes (Mb) of data
ordocuments.

Pixel The smallestpartof
animage displayedona
monitororcaptured by a
scannerordigital camera.

Resolution The
amountofdetailshown in
adigitalimage.

USB Universal Serial Bus.
Astandard which allows
quick and easy
connection of external
peripherals to your PC.

White balance How a
camera finds a white
objectinashottouseasa
reference point for
representing colour.

Wizard An automated
‘assistant’that guides you,
step-by-step,througha
complex process.

Formore on Jargon Buster visit:

www.computeractive.Co.uk
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Cover Story Digital cameras explained
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A Ifpossible,it’s best to switch off your
camera’s digital zoom altogether

Printing, editing and sharing

Thefirst thing to do when
you get your camera home
after a photographic outing
is to transfer the saved
images to your PC.This can
be done by using a USB
cable to directly connect the
camera to the PC,a camera
docking station or by
slotting the camera’s
memory card into a reader.
You might be happy leaving
your photos on your PC,
saving them to a CD or DVD
or sharing them using an
online photo gallery such as
Kodak’s Easyshare Gallery
(www.kodakgallery.com).
If you want to create prints
of your photos, though,
there are several options
available to you.

The most obvious option if
you have a photo quality
inkjet printer at home is to

auto white balance settings can get their act
together prior to the shot being taken.
Some manufacturers make a point of
flagging up particularly speedy
cameras, so check the camera’s
features for details. The best way to
get a feel for different speeds,
though, is to test out a selection of
cameras in the shop before you
buy. Ask for batteries to test a

display model in-store.

While we’re on the subject,
power is one of the few ongoing
costs of a digital camera, whether it
gets its juice from your mains electricity
supply or via replaceable AA batteries. Most
cameras these days come with their own
rechargeable power cell and this is generally
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print them off yourself.
Alternatively, use a printing
kiosk in-store on the high
street, a high-street photo
printing service such as
those provided by Boots of
Snappy Snaps or order prints
online from the likes of
Photobox (www.photobox.
co.uk) and Fotango
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We investigated the various
methods of creating prints of
photos inissue 185 of
Computeractive, so refer back
for details of the costs
involved in each method

and therelative image
quality of the prints created
inour tests.
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cheaper in the long term than buying new AA
disposable cells every time your camera runs out of
juice. Digital cameras eat up a battery’s power,
rechargeable or otherwise, so if your camera uses a
rechargeable cell, you might want to invest in a
second cell to take out with you. Prices vary
according to manufacturer so you might want to
check how much a secondary battery will cost before
you buy.

Fancy features

Digital technology has made it possible to add a
whole raft of new features and functions to cameras,
some of which are extremely useful. The kinds of
features you're likely to use depend on whether you
are a casual or more

professional user,
how experienced a
photographer you are
and what kind of
shots you want to
take. There’s no point
in paying over the
odds for a camera that
offers features you
will never use, and an
understanding of
what the features you may come across when you’re
looking at cameras actually do will help you pick the
right model for your needs.

Most compact digital cameras feature a mode dial
to help you switch quickly between a series of presets
that are designed to work well in specific situations,
represented by different icons. The setting depicted
by the head icon should be used for portrait shots.
The mountain symbol is for landscape photography,
while the picture of a running person denotes fast
action shot settings intended to reduce motion blur.
Alternatively, you might find these and other
automated settings on the camera’s scene settings
menu. Some models such as the HP R507 (featured in
the compact digital camera group test in issue 183)
also feature an on-screen help menu that explains
how to use the settings on offer.

Most of us will use the Auto setting, which will
automate every aspect of the camera’s operation, for
most of the photos we take. However, experimenting
with aperture and shutter speeds manually can
produce some very interesting and professional-
looking effects. You may be able to access these

AEnsure you know which type of memory
card your camera requires to expand storage
and how long a fully charged battery will last
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settings directly on the camera’s mode dial; set the
dial to A for aperture settings, S for shutter speed or
M for a more comprehensive set of manually
adjustable settings. If your camera doesn’t feature a
mode dial, check for these settings in the settings
menu. A camera’s manual settings can be used to
achieve some great effects, with a little understanding
of how they work and how they affect the photos
you'’re taking. The aperture setting describes the
extent to which the lens opens up and is measured in
f-stops. Without getting too technical, the higher the
f-stop value selected, the smaller the aperture. This
setting is particularly useful if you want to focus on a
particular area of the image. Try selecting a low f-stop
number for portrait shots to keep the subject in clear
focus but render backgrounds out of focus.

The S setting, on the other hand, gives you control
over the shutter speed. Use a fast shutter speed
(1/500, for example) to capture a fast-moving object
in bright conditions while reducing the risk of
motion blur. A slower shutter speed is useful for
darker conditions when you want to keep the shutter
open for longer to allow enough light to reach the
sensor. Ideally, if the shutter speed is slower than
1/60, you’ll need a tripod as any movement of the
camera while the shutter is open will result in a
blurred photo.

Some cameras also have an EV compensation
feature that allows you to purposefully under or over-
expose a shot. This can be handy if, say, you
specifically want to darken a shot when the camera’s
in-built light meter has incorrectly judged the
exposure or if you want to achieve a specific effect
such as silhouetting a subject against a sunset. Look
for the EV settings in the camera’s menu or as a
button on the rear of your camera with plus and
minus symbols on it. You may find that EV
compensation isn’t available to you when your
camera is in fully automatic mode.

It’s also useful to have dedicated buttons for flash,
white balance and macro modes, so check for these -
they’re usually on the back of the camera. A macro
button is often represented by a small picture of a
flower, while flash is represented by a lightning
symbol. Macro mode is very useful for taking close-
up shots and some compact digital cameras allow
you to take shots as close as 3cm from a subject. This
should be listed in the camera’s specifications.

Photo finish

There are literally dozens of other features that may or
may not be included on your camera. Some, like
exposure compensation, red-eye reduction flash, a
waterproof body or self-timer photography may prove
useful, while others, such as the ability to edit
pictures on the camera or panoramic picture stitching
(where the camera helps you to take photos side by
side to make up a panorama) may go largely

unused. This all depends on how you plan to use the
camera o give this some serious thought to this
before you buy.

The main thing is to bear in mind that it’s not
always worth paying over the odds for features you’re
not going to use. Similarly, don’t feel like you have to
spend money on more megapixels when all you’re
ever likely to want is a standard size set of prints.
Save your money for more important things — plenty
of storage space, for example. Most cameras come
with a smallish memory card or internal memory, but

it’s always useful to have plenty of space to store more
pictures, so consider spending some of your budget
on an extra high-capacity memory card of 512Mb,

1Gb or beyond.

One last piece of advice we would offer is
something that’s surprisingly easy to overlook. It
might seem like a purely cosmetic aspect, but the
size and shape of your camera is absolutely
fundamental to the way that you use it. The fact is
that you will get loads more from your camera if it’s
convenient to use and small enough to carry with

you wherever you go.

Unfortunately, the only real way to find out which
camera is physically right for you is to pay a visit to
your nearest camera shop and get a feel for them
yourself. Our suggestion is to make a checklist based
on the information in this feature, take it down to
the high street to get an idea of what the cameras
that fit into your budget look and feel like, and then
look for the cheapest prices for the models you like
on our Active Prices online comparison service

(www.computeractive.co.uk/activeprices).

Jonathan Parkyn

Picture tasks

Open any folder containing
image filesin Windows XP
and you will see the Picture
Tasks menu displayed on
the left-hand side of the
folder window.The options
here are designed to help
you manage your photos.
Click on the’View as a slide
show’ option and all the
photos in the folder will be
displayed as a full-screen
slideshow - select animage
by clicking oniitin the folder
window to make this the
firstimage displayed. Press
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the Esckey at any point to
stop the slideshow. Click on
the Order prints online
option, meanwhile,and the
Online Print Ordering
Wizard will guide you
through the process of
selecting images to be
printed and ordering these
online. Microsoft partners
with ExtraFilm, Jessops and
Bonusprint to offer this
service.To use a different
service, you'll have to visit
its website yourself.

Use the Print this Picture
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option to call up the Photo
Printing Wizard, which will
help you set page layout
options to create the best
possible print of yourimage
using your own printer. If
you're particularly fond

of a specific photo, you can
set this as wallpaper by
clicking on the Set as
desktop background option,
while the Copy to CD option
simplifies the business of
saving your image files to
disc with the help of the
CD-writing wizard.
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Medion MD95376 24 -
R 3 < Navicore Personal 25 Ratlngs
Buffalo LinkTheater 25
o < Mac OS X Tiger 26 With every review we do,
Stamp ofapproval Evesham Ebox 2 27 we tellit like itis and give
The Computeractive Buy It! stamp of approval is a sure Video-editing software Ulead VideoStudio 9 28 it Computeractive’s
sign of quality and value for money. Only products that You Perform 29 authoritative starrating.
exceed our editorial team'’s high expectations are = - Here’s whatthose stars
awarded this mark.Every product we see is scrutinised, Photo Explosion Deluxe 30 mean:
tested and put through its paces. So if you see our Buy It! Philips MMS321 speakers 30 :
stargp,you(lj(now;halz we weTIebimpress;d with the BitDefender 8 Professional Plus 30 Excellent % % % k
product and we think you will be too.The Try It! stamp is -
our equivalent for anything free of charge. Please note Tuny 7512Mb 30 Worthit % % %
these reviews grade products, not customer service. Digital Blue Digital Movie Creator 2 31 OKby us % %k
Buy Trust NB-5100P Multimedia remote 31 Poor %k
The prices we print are suggested retail prices. For the Otility software Stuffit Deluxe 9 31 Awful *
latest, lowest prices on a wide range of products, go to: = - - -
[vww.computeractive.co.uk/activepriceq Fujitsu HandyDrive 31

\

NOTEBOOK COMPUTER ) £799 T

= E'X@LMS‘MVE—,
Medion MD95376 "

It benefits from AMD’s latest mobile processor technology but lacks any gréphical prowess

ver the past couple of months we’'ve  hungry software applications. If things do getalittle  alittle tight, so you will have to be directly in front of

seen a few notebook computers tight, the built-in DVD-writer can archive dataonall  the screen to get the best picture.However, colours
equipped with Intel’s latest Centrino  disc formats (including double-layer discs) apart were rich and there wasn’t much blurring.

upgrade (codenamed Sonoma).Not ~ from DVD-RAM. However, graphics is where this notebook falls

to be outdone, AMD has unleashed The DVD-writer can also play short. It barely managed to run

its own notebook-specific technology called Turion.  DVD movies,and the 15.4in

AMD has designed Turion to provide features that ~ widescreen display presents a
improve mobility — such as longer battery life and good image.The viewing angle is
greater Wi-Fi compatibility. However,

our 3D graphics tests and you
can forget about playing the
latest games.This is because
the graphics system steals

GOOD POINTS AMD’s latest 64-bit

Turion s also part of - — - ) o 64Mb of memory from the
AMD’s dri . mobile processor; good battery life; .

sdrive greatvalue main memory 'Fo operate.
towards 64-bit \ Onthe plus side, the

computing, much \ BAD POINTS Awful graphics;

like the Athlon64, | ‘ . . - should perform better than it does
and will be able to - —— ' Apowerful computer for the price but if

take advantage of 64- you play 3Dgames, steer well clear

bit software, such as overa" Ak

Microsoft’s planned
Contact Staples,no UK number

replacement for
Windows XP:Longhorn. Info [vww.staples.co.uf
Retail Price £799

The Medion MD95376 is

thefirst Turion-equipped . Buy Staples stores nationwide
notebook we've seen and is
available exclusively from
Staples stores. It comes with an
AMD Turion 64 ML-30

MD95376 is the best-built
notebook so far from Medion
and the keyboard is nice to type
on.The trackpad has scrolling
areas for moving through office
documents and web pages,and
thereis a collection of hotkeys.
There are three USB2 ports,
one mini-FireWire socketand
amonitor-out connection on
the back and the usual
collection of PC Card, network, modem and

< = headphone/microphone sockets on the side. Wi-Fi
i is built in.Battery life was impressive at 2h

processor, which runs at - - 48min,which is no doubt helped
1.6GHz.Thisisn't the fastest . . . by the Turion technology.
Turion processor available but It comes with Windows
managed to rack up a decent score XP Professional, Ahead

in our system tests — comparable
with a similar Intel Pentium M
processor.However,the Medion’s 1Gb of
memory should have pushed its speed and
score up further,especially in office and high-
intensity tasks such as image editing.

The 100Gb hard disk is big for a notebook PC
and will certainly provide enough storage space for
today’s multitude of media files and megabyte-

NERO Burning ROM & ReCode
SE for creating CDs and DVDs and a
90-day trail of E-Trust’s AntiVirus software.
The warranty is 12 months'return to base.

Luke Peters

ATheMedion  ALSO CONSIDER...
makes use of AMDS latest EVESHAM VOYAGER €510. 1,174. ASonoma notebook that
64-bitTurionprocessor  performs consistently in all areas . % % % % %
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ROUTE PLANNING ») £200

Navicore Personal

Convert your mobile phone into a powerful

handheld route planner

fyou often find yourself

juggling between driving and

map-reading when on your

way to an unfamiliar
destination, then investing in
some navigation software for your
mobile phone will undoubtedly
relieve the strain.

Navigation devices come in two
forms:those that carry all
data (including the
application,maps and all
navigation info) on the
actual device,and those
that get most of their
information from another
computer,which is
accessed via GPRS or 3G.

Navicore Personal fits

Keresforth Hill Rood

A Navicore's maps proved to be
both accurate and easy to follow

into the former category as

everything is supplied on amemory
card.The main benefit of this method is
thatnavigation and route-planning
information can be accessed much
quicker because itis stored locally.Also,
navigation data is
notlostwhen
mobile phone
signal strength is
weak.Currently
Navicore Personal
isonly available on
phones with
Symbian’s 60 or 80

traffic definitions

GOOD POINTS Quick;can be used
to plot routes without GPS receiver

BAD POINTS Discrepancies in some

Anotherimportant factoris accuracy,
and Navicore doesn’t disappoint.We
were very confidentlistening to the
spoken instructions,which were clear,
timely and concise.lt also meant we
could keep both
eyes on the road.
Every road nameis
given on screen,
and you can choose
to display places of
interest, hotels,
petrol stations,

series software,

If you've got a compatible mobile

hospitals and other
useful locations.

whichincludes phong,this is one of the cheapest GPS Initially, it’s
Smartphonesfrom [ selutions around annoying to learn
both Nokia and overa“**** exactly how the
Siemens. software defines
The Navicore Contact Navicore,no UK number some road
Personal package Info fyww.navicore.fi/en_GBJ situations.

consists of a GPS Ll RED U

Sometimes,a

receiverand an
MMC memory card
filled with the application and a map of
the UK.Worldwide maps are also
available but these are supplied on
separate memory cards,which have to
be swapped when entering another
country.The maps and the application
take up about 160Mb of the 256 Mb-
sized memory card, so there is plenty
of space on the memory card left to
use.The GPSreceiver connects to the
mobile phone via Bluetooth.

Route planning and navigation is
quick and easy.Calculating a route takes
afew seconds and if you digress from
the original course, it doesn’t take long
before new directions are displayed.

Buy www.computeractive.co.uk/activepriceg

roundaboutis
presentedasa
junction and vice versa,and
sometimes it advises to ‘keep left’
when ‘turn left'would have been more
accurate.But thisis nota major gripe.
The navigation software can also be
used without the GPSreceiveras an
atlas.Roads or places of interest can be
located through manualscrolling and
zooming in,or by entering postcodes
oraddress details.
Anna Lagerkvist

ALSO CONSIDER...

T-MOBILE MDA WITH CO-PILOT LIVE.

Up to £320. Aversatile GPSsystem, despite
its small screen . % % % %

Buffalo LinkTheater

Play DVDs and stream music and videos over
a network, using one device

he LinkTheater is one of many
media-streaming devices on
the market butin addition to
playing computer files on your
television, it also includes a DVD player.

Like other streaming devices, this one
allows you to hook it up to a wired or
wireless network in your home and
stream videos, music and pictures from
any computer toa TV set or hi-fi.The built-
in DVD player means you can reduce the
number of boxes under (or on top of ) your
television,and decrease the power that
the whole lot uses.There is also a USB 2
port to plug in an external flash memory
drive,or camera, and play files from.

It supports a bewildering array of
standards — up to 802.11g for wireless,
high-definition TV (HDTV) at the highest
quality level, DivX, WMV and WMV HD
format video,and WMA and MP3 audio
files.It has progressive scan outputs,
meaning thatif you
connectittoa
progressive scan
television, you will
see animprovement
in quality.Although
there are not many
televisions capable
of displaying
progressive scan

outputs

GOOD POINTS Decent quality
playback; progressive scan; HDTV

BAD POINTS Complicated wireless
set-up; doesn’t support recent wireless
security standards

A The LinkTheater combines DVDplayback and
media streaming with support for future technology

Setting the LinkTheater up was
uncomplicated - plug it into the mains
and a television and it works as a DVD
player,and attach a network cable and it
automatically connects to the network.

If you want to stream media across the
network, you need to install the supplied
software on all the relevant PCs on the
network.The software is, likewise, easy to
use and doesn't take up much of the PC’s
processing power, but itis a hassle to have
to run yet another media application on
the computer in addition to whatever
media player you already use.

Setting it up on a wireless network was
alittle more troublesome —it took a
while to recognise the network at all,and
itonly supports the older WEP security,
rather than the newer WPA.This means
you might have to
lower the security of
your home wireless
network just to use
the player —notan
ideal situation.That
aside, the quality of
playbackis good.
Streamed files play
very wellin both

signals, they are
becoming ever more
common, so this

Good video playback and good value but
lacking some crucial security features

audio and video
quality,and it will
also play all the

machine could Overall ~ » supported file types
increasingly prove from DVDs and CDs
tobeabonusin Contact Buffalo 01753 555 000 thatyou insert.
future, should you Info [vww.buffalotech.co.uf 0ddly, playback
upgrade your Retail Price £245 from these discs
television. Likewise Buy jww.computeractivecouk/activepriced f§  appeared to be
with HDTV, there are slightly lowerin

no British television companies
broadcasting an HDTV signal at the
moment, butitis a standard that will take
effect over the next few years, so having a
HDTV-ready player is useful. Of course,
you will need a high-definition television
set or monitor on which to view HDTV
filesin all their glory.

quality than over the network but not
enough to cause concern.
Anthony Dhanendran

ALSO CONSIDER...

PHILIPS STREAMIUM SL400I. £300. More
expensive and has similar security problems,
but offers better playback. % % *

www.computeractive.co.uk 25
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OPERATING SYSTEM ») £89

'36 Shortfor‘third generation

Mac OS X Tiger

An almost compulsory upgrade to Apple’s latest operating system

BUY/T!

well. Digital photos,
forinstance,can
contain‘keywords’
such as the date or location where the photo was taken.
Spotlight can search for these keywords, allowing you to
locate all the pictures taken in‘Barcelona’or all those taken in
May 2005.It can also delve into spreadsheets or even PDF
files to see if they contain the information you're looking for.
However, our personal favourite feature is The
Automator, which is a kind of very
basic programming tool. It provides
you with a list of predefined‘actions’
that can be used to control programs
such asiTunes or the Mac’s iMovie
video editor.You can use these actions
to automatically perform tasks such as
grabbing some songs from an audio
CD, converting them into MP3 format
and then adding them to a playlist.It's

Gb Gigabyte.Ameasurementof
storage capacity,usually for hard
disks.

GHz Gigahertz.Ameasure of how
fastthe processorin yourPCworks.

GPRS Amobile phone standard
providing an‘alwayson’connection.

the earth,and used to pinpointan
exactposition on the planet.

Hard disk Ahigh-capacity disk
drive fitted in almostallPCsand used
to store applications and files.

Mb Megabyte.Ameasurementof
memory storage capacity.

'GPS Network of satellites orbiting

of memory
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mobile It(elephone;‘ne.'tv:;ork’jG . icrosoft takes R R TR
networks support fast data transfer, several years to
making such things as sound and i
. - . produce each o]
video transmission possible. . X
new version of
Bluetooth Atechnology that Windows, but
allows devices to communicate with Apple likes to upgrade its Mac OS X o
each otherwirelessly. software on an almost yearly basis.
T Sof deditoall Version 10.4,also known as
river Software needed to allow Tiger'is one of the biggest
Windows (and otheroperating . | '
. . updates so far, with around 200 . < .
systems) to communicate with a e
. new features.A lot of these are ¥
peripheral. . 2
rather obscure technical changes, A
DVI Avideo connection used on though, so Apple is putting most
someTFT monitors thatprovidesa of its focus on a handful of really
purely digital connection. eye-catching new
i characteristics.
Firewall Asystem thatprevents
. The feature that
unauthorised access to acomputer Aol tob
overanetwork,such as theinternet. ppleseems O_ € .
most pleased with is
FireWire Asuper-fastdata link Spotlight.Thisisa
between yourPCand devices such powerful new hard
as digital camcorders. disk search tool that
W
FTP File Transfer Protocol.Away of can no.t only |0c.ate
. . files with a particular
transferring files over the internet, but | =] t:
particularly when maintaining namer,] ;1" cana To = T -\
websites. searchtheactua
content of the files as

GOOD POINTS Lots of new
features; easy to use; free internet
downloads for Tiger software

BAD POINTS Needs at least 512Mb

A The new Spotlight search tool is both powerful and versatile

turnitinto a web page that contains convenient
summaries of all the latest news stories.It can even
combine RSS feeds from multiple websites, allowing you
to create your own personalised news digest.

You can customise a Mac even further using the new
‘Widgets'feature.Widgets are small programs that perform
specific tasks, such as checking the weather forecast or (our
favourite) providing a list of all the local wireless hotspots.
These Widgets are hidden most of the time but can be
instantly activated simply by pressing the F12 button on
the keyboard. Apple includes about a dozen Widgets with
Tiger,and there are dozens of others that have been written
by Mac users, which you can download
from the internet free of charge.

Tiger also includes updated versions
of programs such as iChat, the instant
messaging program that can now
conduct four-way video-conferencing
sessions (although you'll need both a
fast Mac and a fast internet connection
to pull that one off).

We've had our doubts about some of

Memory card Small card that
can store many megabytes of data.
Often used as removable storage.

a great timesaver for routine, repetitive
tasks,and you don't have to be skilled
to useit.You can also download new

Network Away of connecting ‘actions’ from the internet to control

Full of new features and definitely
recommended for anyone that owns a Mac

overall « »xx*

the previous upgrades to OS X, but Tiger
suggests that Apple is really hitting its
stride right now,and we can definitely
recommend it as a‘must have'upgrade

other programs such as Microsoft

thatthey can share data.

Contact Apple UK 0800039 1010

for anyone that owns a Mac.

Word or Adobe Photoshop.
Another handy timesaver is new the

Operating system Crucial

Info vww.apple.com/uk/macosy
Retail Price £89

Tiger will be included with all new
Apple computers - look out for our

'several computersand printers so

software thatgovernshow hardware RSS option within the Safari web

Buy www.computeractive.co.uk/activepriceg

review of the company’s new iMacin a

browser.Also known as‘really simple
syndication;RSS is a system that allows
websites to provide you with a‘news feed’ of reqularly
updated stories.The RSS feature in Safari can now
automatically detect the news feed on any website and

and software work together.

For more on Jargon Buster visit:
www.computeractive.Co.Uuk.

26 www.computeractive.co.uk

forthcoming issue.Those interested in
the relative benefits of Apple
computers and Windows PCs should read our feature on
(liffJoseph
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Evesham Ebox 2

A PCthat wants to oust your set-top boxes and DVD player from the living room

vesham'’s Ebox 2 is another
example of how PC
manufacturers are
changing the notion of
what it means to own and use
aPCanditwon'tstand out
from the other devicesin
your living room.The only
visual giveaways are a
FireWire socket and a pair of
USB 2 ports on the front panel.
The PCruns Windows Media
Center 2005,an operating system
designed to make it easy to enjoy
photographs, music or DVDs.In particular,
it simplifies the process of watching,
recording and storing TV programmes,
linking in with aerials and set-top boxes so
thatall can be managed through the
simple menu-based interface.However,
we advise you to call the company to make
sure your existing set-up is compatible.
Noise is an issue for computers of this
type and the Ebox is quiet as a mouse.
Options for watching and recording TV

are about as good as it gets today, with a
dual digital tuner.This means you can
watch one station while recording
another and receive Freeview
broadcasts.A 200Gb hard disk is
sufficient but a multi-format, dual-layer
DVD writer is provided if you need to free
up some space.The Intel Pentium 4
processor running at 3GHz with 512Mb
of memory performed respectably in our
tests and Wi-Fi is builtin.The leads
required to plug the PCinto standard TV
sockets are supplied, but normal PC

A The Ebox 2 is powerful, quiet and looks good

content and web pages will look odd on
aTVbecause of resolution issues.A DVI
portis supplied to connecttoa PC
monitor but it’s not possible to use it
while watching the TV screen.

Evesham provides a good set-up poster
and a separate signal booster box.The
four USB 2 and single FireWire sockets
situated at the rear may be difficult to use
and we'd have liked to see them at the
front.Still, the Ebox is narrowly the best
device of its kind available.

Paul Allen

We say...

GOOD POINTS Good looks and fair
performance; quiet; ability to watch
and record channels simultaneously

BAD POINTS Best suited to DVI-
compatible displays such as LCD and
plasmaTVs

A stylish Media Center PC that doesn’t
skimp on features

Overall » »» »

Contact Evesham 0870 160 9500

Infouww.evesham.con]
Retail Price £999

Buy www.evesham.co

ALSO CONSIDER...

HI-GRADE DMS 113400. £1,099. A quiet
Media Center PChut there’s no digital
tuner. % % % %

your domain names.

Price per year inclusive of all fees

123-reg.couk s part of the PIPEX Group.

.co.uk

.org.uk/.me.uk £2.59
.com/.net/.or
.info/.biz/.nameg £8.99
‘tv/.cc £30.95

It's as simple as...

123-reg delivers a totally automated service

with the best value on the Internet.

You will not find a more cost-effective or
convenient way of buying and managing
This revolutionary product leaves you with
no excuse not to have your own high quality
web presence, hosted by Europe’s leading

web hosting company.

Quickly create a great looking website online
with 123-reg Site Builder - it's easy!

£4.20

per month”

123-reg hosting packages are fantastic value for money.
Feature rich, they include at least 100MB of webspace,
masses of mail boxes and free webmail.

Professional web hosting has never been so affordable.

from £1.59

Some domains are payable 2-yearly, visit 123-reg.co.uk for more info.
Generous discounts available on multiple domains.

*Monthly equivalent, paid annually. We welcome all major credit cards. Prices exclude VAT @ 17.5%

per month*

A one-off set-up fee applies.

-reg.co.uk

For all your domain and web hosting solutions visit: jyww.123-req.co.uk |
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Hot New Products

Jargon
Buster

Techno babble
' demystified...

..Continued from page 24

PC Card Acredit card-size device
foradding anything from amodem
to ahard drive to anotebook PC.

PDF Afile formatthatallows
formatted pages oftextand
graphics to be viewed and printed
correctly on a variety of machines.

Plug-in Asmallprogram thatadds
extra features to an application and
isloaded onlywhen needed.

Processor The chip thatis the
‘brain’of the computer.The faster it
isthe bettera PCwill perform.

Registry Adatabase integrated
into Windows which stores
information on allhardware and
software installed on your PC.

)
)
)
)
)
.Spam Junk email sentto large
)
)
)
)
)

groupsofpeople offering such
thingsasmoney-spinning ideas.

Stream When data flows to your
PCasneeded.Internet broadcasts
are often streamed.

System Tray Found on the far
rightofyourTaskbar,itdisplays
iconsshowing which programs are
always running in Windows.

USB Astandard which allows quick
and easy connection of external
peripherals to your PC.

USB 2 Faster but backwardly-
compatible successor to USB that's
used by such things as MP3 players.

Virus Amalicious program
designed to cause atbestannoyance
and atworst,damage to data.

WEP Wireless Encryption Protocol.
Away to encryptdata being
transmitted overa wireless network
to preventitfrom interception.

Wi-Fi Acatchiername for the
802.11bor802.11g standards used
forwireless networking devices.

Wizard An automated online
‘assistant’designed to guide you,
step-by-step,through a potentially
complex process.

WPA The latest generation of ultra-
safe wireless security.

For more on Jargon Buster visit:
www.computeractive.co.uk.
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VideoStudio 9

Powerful Video Editing Made Easy

m=cosHE

VIDEO-EDITING SOFTWARE ) £50

Ulead VideoStudio 9

Edit video and make your own DVDs with this low-cost package

fyou like the idea of editing home videos with your
PC,you don't need to buy any software:Windows XP
comes with Windows Movie Maker,a reasonably
effective video-editing application. So why would
you want to consider coughing up £50 for

VideoStudio 9 from Ulead?

When in full swing, both applications

employ similar interfaces, with a
preview window, clips area and
storyboard running along the bottom.
Drag the clips onto the storyboard,
rearrange them at will,add a few
effects and transitions and then
preview the results before creating or
‘rendering’the final edited video.
However,before you ever get this far
inVideoStudio, the software prompts
you to select from a number of video-
production methods.The first, called
DV-to-DVD Wizard, is new to this latest

version.The idea here is to do away with
editing all together:just connect the DV

camcorder to the PC, press play on the

former and the incoming footage can

more or less be directly burned to DVD.
While this works, it offers minimal

control.Better is VideoStudio’s Movie Wizard: capture
footage from your camcorder or select a clip from your
hard disk, choose a preset theme, tweak the settings and

28 www.computeractive.co.uk

GOOD POINTS Movie Wizard mode
makes video production simple; new
facility to stream footage direct from
camcorder to DVD

BAD POINTS Can run rather slowly
attimes

It’s simple to use and offers oodles of fancy
effects and transitions

Overall « »»

Contact Ulead,01327 844880

Info [vww.ulead.co.uf
Retail Price £50

Buy www.ulead.co.ul

render the video.When done, click the Create Disc button
and the results are burned to DVD,VCD or SVCD.

For full control the user must venture into VideoStudio
Editor.Here, footage can be captured, trimmed and
manipulated in innumerable ways. For a £50 product, the

spread and number of effects and
transitions on offer is very generous.
All the while, the storyboard strip at
the bottom of the editing window
provides a visual guide as to what will
happen,and when. At any time,items
on this strip can be simply picked up
and repositioned; or deleted.

Finally, the Share tab is the place
where all your efforts are packaged
and outputted according to your
desires.In addition to burning to disc,
the software can also facilitate
streaming video for your website,ora
low-resolution clip for use on a Pocket
PC or Windows smartphone.

While it’s packed with great features
and tools, our chief criticism is that at
times operation can be sluggish.

Scott Colvey

ALSO CONSIDER...
PINNACLE STUDIO PLUS 9. £70. Simple to use and great value for
the price. % % %
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UTILITY SOFTWARE ) £35

You Perform

Add extra features to Outlook with these useful utilities

raabes Micmsoft® Duricob.
hﬂn,hnq.mduﬁhm

icrosoft's
Outlook is one of e you
the most R bl by Et | = u e
popular ¢ A iz N Dometonen.._|
. . -.&u.ln— el woE n
personal information manager guom:; o m_:::' e
VB b Priet T Iz bzt

applications around but even in
the latest version there are
gaping holes in its repertoire —
and that's where third-party
add-ons come in handy.

You Perform isn’t just a single
expansion pack, though.It'sa
whole suite of 15 individual
utilities designed to make

Ay Yod Partarn.
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before you send your message.
There are too many useful
extras to listin much detail here
- an automatic carbon copy (CC
or BCC) function,a contacts-to-
Vcard converter,duplicate
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message/contact eliminators,
reminder forwarding,and a tool
that instantly turns sent or
received email addresses into
contacts are just a few.

You Perform only works with
the full version of Microsoft
Outlook (versions 2000 and up)

Outlook better, faster and more
efficient.Each utility targets a
specific area where Outlook'’s
own options are weak, while You Perform
provides a simple single interface for
configuring and managing the various
settings of individual plug-ins.

So,if you've ever replied to all only to
find you've included yourself on the list,
You Perform offers a tool to prevent that
from happening again. It also features a

The Instant Expert Guide

A You Perform combines 15 utilities thatimprove the way Qutlook performs

useful attachments manager, which can
save any email attachments to a specific
folder on your hard disk, to stop your
inbox from getting clogged up. And, if
you've ever forgotten to attach a
document or file to an outgoing mail, You
Perform features a utility that offers a

and not the cut-down Outlook
Express that comes free with
Windows.As such, it will appeal
to business types than home users.

Nevertheless, the package is easy to
use and adds a tremendous amount of
useful extras to the original application’s
palette of tools, many of which become
invaluable almost from the second you
install the utility suite.

‘missing attachment? reminder you

Y/ On CD: 4 Full Versions

/ MAGIX media manager 2004 silver
/ Ashampoo BurnYa! Audio CD
Ashampoo MP3 Check & Convert 2.1
Ashampoo Media Player

55 excellent VIDEO & AUDIO TOOLS

Jonathan Parkyn

We say...

GOOD POINTS Plugs the gapsin
Outlook’s range of features; extremely
easy to use;seamless integration

BAD POINTS Some features are less
relevant to home users; no support for
Outlook Express

An excellent range of utilities for Qutlook
users, although less useful for home users

Ooverall « »»«

Contact You Software,no UK number
Info fvww.unfimited.con]
Retail Price £35

Buy fww.computeractive.co.uk/activepriceg

ALSO CONSIDER...
EUDORA. Afree email client with lots of
interesting features . % s % % %
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PHOTO EDITING »

£40 (DELUXE),
£25 (BASIC)

Photo
Explosion

Deluxe

A complete suite of tools
to edit and make use of
your pictures

hoto Explosion Deluxe contains
Pa full set of tools for working

with pictures,much the same
as can be found in far more expensive
picture-editing programs.

There are three parts to the main
program:a browser, which is similar to
Windows Explorer,allowing you to
browse your
hard disk
and see
thumbnails
ofany
images you
find.Unlike
more
expensive
programs, it
doesn’tallow you to organise your
pictures,or label or tag them, although
there is a separate program,Photo
Explorer,thatdoes that.lt does let you
pick up your pictures from a camera or
scanner,however.

The second partis a picture editor,
with various tools for enhancing your
images. It's comprehensive but the
automatic fixes are not quite as clever
as those in, say,Photoshop Album.

Finally, there is a project section
which contains templates for
certificates, clothing, CDinlays, labels
and many otherideas.These templates
are easy to use,although there are no
wizards to take you through the
process —it’sa case of loading the
template, then double-clicking on each
item to customise it.

The program comes with the
templates on two (Ds —as wellas a
further CDfull of pictures in the deluxe
version —along with programs to create
panoramicimages,morph images
together,and make a slideshow.

Anthony Dhanendran

‘PHOTO

EXPLOSION

Hot New Products

SPEAKERS ) £80

Philips MMS321 speakers

Surprising sound quality for the size tempered by a silly design flaw

set-up.

very long time.

SECURITY SOFTWARE ) £35

BitDefender 8
Professional Plus

With so many
online threats it
can be a big task
just keeping on
top of all the ways
to protecta
computer.

To start with,

Now thatlegal music download sites
are cheap and plentiful and games
feature such realistic sound,
good quality speakers are an
important part of the home PC

The Philips MMS321 stereo
speakers are tall and slim,and
require very little space.They
are also magnetically
shielded, so can be placed
right next to your monitor.
Conversely, the combined
amplifier unit and power
adapteris large and heavy,
but can easily be situated
beneath a desk or table.
Sound quality is
particularly impressive,
with deep, rich bass and
unexpected clarity from
such small devices.What a
shame, then, that Philips
hasincluded the worst-
designed power switch and
volume control we've seenina

BitDefender 8

Professional Plus

includes a virus scanner which scans your PC,email and
Registry for viruses.If Windows has been attacked, you
can start your PC with a repair disk to check for viruses and
repair problems.

The firewall module controls which programs can
access the internet and the numbers that they try to dial.
This is a vital tool for dial-up internet users.

Finally, the anti-spam filter integrates with Outlook

Express and can
(Wesay.. Il Wesay.. importyour
Asolid and inexpensive set of programs for Acomprehensive security suite with essential§ address book.
playing with pictures tools whichever way you access the internet BitDefender 8
Overall * x x Overall K x x % can beinstalled on
" i two computers
Contact Nova Development 01752 202507 Contact Editions Profil UK 01564 200948 and includes two
! Info Eww.editions-grofﬂ.com/ u!
Buy www.editions-profil.com/u yearsof u pd.ates "
Tim Smith

30 www.computeractive.co.uk

Situated on the side of one of the
speakers, the dial is almost flush
against the case,and the only point
of leverage is a pinpoint-sized
dimple that requires a strong
fingernail to shift it.You have to
hold the base of the unit firmly, so
it's a two-hand job.

Adjusting the volume once
switched on is equally difficult and
there is no headphone socket for
convenience. At this price, we
expect ease of use, not just quality.

Let’s hope Philips sorts out these
silly design failures, because the
audio quality of these speakers is
outstanding for their size.

Paul Allen

Great audio quality let down by
inconsiderate design

Overall *x %

Contact Philips 01293 773128

Info VWW_
Buy ww.computeractive.co.uk/activeprice

DIGITAL MEDIA PLAYER »

£119
Tuny 7 512Mb

The tiny Tuny 7 continues the trend for
slick, white, iPod-like music gadgets, but
it featuresa 1.3in colourscreen.There is
also an iPod-style circular button at the
front,which controls the volume as well
asorderof play.
It plays a variety of music formats
and can store around 100 songs in its
512Mb memory (other sizes are
available).You can access tunes either from the
list of stored music or create a playlist of your favourite songs.
The display will show you relevant information,including
equalizermode and playback time.The display looks a little
cluttered by all this information, though.
Avoicerecorderisincluded while the FMradio player is easy
to operate and has a recording option.You can also store and
view images.This is a neatlittle player,though its interface

(Wesay.. [

The sound is decent
Aslick player, if not the most user-friendly, and the supplied

y

but with decent sound headphonesdon't

Overall *x *x x disappoint.

E—— 0 It comes with
easecanlhaveone.com :

08702241891 USB 2,audio cables

Info [vww.dynatel.com/e_index.asg and a necklace

Buy www.pleasecanihaveone.com attachment. X

Anna Lagerkvist

!
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DIGITAL CAMCORDER » £110

Digital Blue Digital Movie Creator 2

A fun and friendly digital video camera for children

The Digital Movie Creator is a digital
camcorder for kids. Accordingly, it is
bright blue, made of plastic,and the
video quality is not particularly good.

Then again, it's much better than
you might expect from first
impressions and the camera is fairly
robustly put together.Simply insert
four AAA batteries (which are not
supplied),and shoot away. It only has
16Mb of memory,so you can only
store around four minutes of footage,
with audio,on the camera before it
needs to be downloaded toa PC—
although you can record indefinitely
if you leave it attached to the PC.

The software is easy to install, and,

It’s not cheap and it could do with a manual,
but it would make a great gift for a budding
George Lucas

Overall * % %

Contact DDigital Blue

Info www.playdigitalblue.co.u!
Buy[%.computeractlve.co.uWactlvepnce!

movie-making.

PERIPHERAL ») £20

Trust NB-5100P
Multimedia remote

Showing home videos on your
notebook lacks a certain style if
you have to keep leaping
up to control your
media player.The
TrustNB-5100P
is a small remote
control that solves
the problem.

Installation includes
installing a small USB infrared
receiver,even if your notebook already has one. A small
program is installed that sits in the System Tray to pass on
the commands from the remote control.It comes ready to
control many different programs including PowerPoint,
Windows Media Player and several DVD movie players.

Itis possible to change what the buttons do to suit your
requirements and when it is not in use, it will slot neatly

Wesay.. [
notebook’s PC
Practical and with a novel storage feature, Card slot.
this is a real bargain At £20,the NB-

Overall * x kx x

ContactTrust 0845 60 900 36

Info
Buy www.computeractive.co.uk/activeprice:

5100P is a great
little accessory for
a price that beats
its competitors.
Tim Smith

like the camera, is clearly designed
with children in mind.It's easy to
use once you get the hang of it,
although the stylised controls can
be a little confusing at first.You can
add effects and sound to your film,
cutit toyourliking,and then save it.
It's true that four minutes of
video is not very much, but for
playing around, itis adequate,
particularly given the short attention
spans of its target audience (the box
says itis for children of seven and
older,although seven-year-olds
might find the learning curve steep).
There is no manual,but thereis a
comprehensive help section in the
software, with diagrams.The Digital
Movie Creator isn't at all suitable for
anyone who wants a lot of control
over their movies,and the quality
isdecent but not hugely
impressive. For children,
though, itis an excellent, if
expensive,introduction to

Anthony Dhanendran

UTILITY SOFTWARE ) £30

Stuffit Deluxe 9

Ifyou already use compressed
foldersin Windows XP,you might
wonderwhat the pointis of
spending money on compression
software, but Stuffit Deluxe 9 does
farmore than shrink files to save
space on your hard disk.

Stuffit Deluxe can create archives
using the ZIP format or its own
format, which can compress JPEG
image files and show thumbnails
when viewing archives. Stuffit
integratesinto Windows Explorer so it is possible to create, view
and decompress files using the right mouse button menu.

Avery useful addition is the Disk Index, which keeps track
of files archived to CDor DVD.The index can then be searched
by file name or date so you can see which disc you need.

Archives can also be converted into self-contained programs
that will decompress by themselves,so your recipient doesn’t
need a copy of Stuffit.This does increase the size of archives,

Regular backups
are easy with the Great for compressing files and finding them
once they are archived

scheduled archive
Overall * % % %

creation.These can

be saved to a disc or

sentover the internet | COntactAllume 08700270972
Info

Buy

-8

STUFFIT DELUXE

using ftp or email.
Tim Smith

REMOVABLE
STORAGE ») £175

"y

Fujitsu
HandyDrive

Handy but pricey
removable hard disk

xternal hard disks provide a
E simple way to expand your

computer’s storage,and the
HandyDrive lives up to its name. It's
small, thin, light enough toslipinto a
pocket and it can store 100Gb of files.

The device plugsintoaUSB 2
socket with the supplied cable but it
requires a lot of power from the USB
port.If you are using an external hub,
it will need its own power supply.
There is a power socket on the drive,
but no adapter supplied,so you'll
have to find your own if you need one.

When first attached, the device
draws its own drivers from the
supplied CD.The disc also contains a
manual, which confusingly refers to
the drive needing a FireWire
connection — this is not the case.

Operation couldn’t be simpler,as the
HandyDrive appears as a named drive
in My Computer,into which files can be
dragged and dropped.We copied
about a gigabyte of music to the disk in
justoveraminute,which isimpressive.
It comes with a carry case with a
separate section for the USB cable.

The only disappointment is the
price — shop around and you can get
three times the storage for this money
or the same storage for half the cost.

Paul Allen

Agood product that'’s simplicity itself to use
but expensive compared with others

Overall x x x

Contact Fujitsu,0870 162 2166
Info vww.fujitsudrives.com/shop

Buy www.fujitsudrives.com/shog
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Feature The Apple Mac

Return of
the Mac

Until recently,the Mac was being usurped by the PC,
despite its aesthetic appeal. But thanks to the iPod
and lower prices the Mac is reclaiming its crown

ust a few years ago the Apple Mac looked
dead in the water. With a tiny market
share, problems involving compatibility
with other computers, and overly
expensive kit, the company was kept

alive by a small but devoted army of admirers. But

by emphasising its beautifully designed computers

and phenomenally successful iPod portable music

player, it turned the corner and began to win new

fans. More importantly, Apple’s prices are now within

the reach of all.

So what are PC users missing out

on, and what are the things

that PC users can

still gloat about?

Over the next few

pages, we explore —

the Apple Mac T

inside out, looking at how and

why it differs from Windows-based

computers, and explaining what you can

do on a Mac that you can’t on a PC, and

vice versa.

Snoe iberell be jus teo kinds
ol prople. Thase who use computers.
Anid those who sse Apples.

Taking abite out of the PC market
Back in the 1980s there was a huge variety
of computers available. With fierce
competition and the increasing dominance
of what was then known as the IBM PC, one
by one the other systems died out, leaving two little-
known companies, Apple and Microsoft, to fight for
control of the operating systemmarket. In the 1990s,
Microsoft became dominant, largely due to its
decision to license its operating system to any
company building PCs capable of running its
software. Apple retained exclusive rights,
giving it sole control of what its
products looked like and were
capable of. Competition between
Windows PC builders drove
down prices, leaving Apple
with a range of exquisitely
designed but much more
expensive products.
Technically, the Mac
differs from the PC in
several ways — using
different components and
different software. The Mac
goes back almost as long as the PC,

A Apple’sfirst adverts reveal its
distinctly unglamorous roots
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having been ‘born’ in 1984 (the PC is three years older).
Like the PC, it has gone through several changes since
then, and the original is barely recognisable in the
current models.

The major reason for the difference between Macs
and PCs is the processor. While a PC can use two
types of processor — Intel or AMD - both are essentially
the same and both can run the same software. Macs,
on the other hand, use a PowerPC processor — no
relation to the PC — which runs its own software. The
Mac operating system is called Mac OS and does
much the same tasks as Windows. It oversees the
running of the computer, allows the user to run
programs, looks after the housekeeping tasks, such as
disk management, and provides an interface for the
user to interact with the computer.

It’s fair to say that the Mac introduced several
innovations to home computers that have now
become standard, such as a graphical
interface, mouse, 3.5in floppy disks and
- Wysiwyg (‘What you see is what you get’)
| for word processing and graphics, meaning
. that printed documents would be identical
\ to the image seen on
<«TheiMac  gcreen. The PC has, of
e broughtabouta )\, g6 caught up with
L) rewlutionin o se, but the Mac still
. ‘ computer design se, but the lviac su
E— looks quite different from

9 }&":Q the PC when you
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< A The new iMac (left) and eMac (above) house the monitor and
computer in one unit and are perfect for home users

switch it on. Both use a Desktop setup,
where you access files and applications
using icons. But instead of a Start menu,
there is a Dashboard of applications and
files, and programs are organised in a
slightly different way.
By and large, the Mac has always been more
of a creative tool than the PC. It was
designed with artists, video editors,
sound enthusiasts and designers in
mind, with graphical, sound and video
quality that has always, until recently, been
superior to the equivalent PC. To this day, you will
find Macs in the offices and
workshops of designers and

recently released an upgrade, which goes by
the name of Tiger (see our review on page 26).
The Mac Desktop might look unfamiliar, and
it does things in different ways, but the
principle is the same - files and programs are
represented by icons, grouped into folders,
and viewed through windows. Double-click
on a folder to open it in a window, and
double-click on a file to open or run it.
Although you cannot run PC software on a
Mac, there are many programs that come in
versions for both, and for almost all the
rest, there are equivalent Mac programs.
The operating system itself comes with
a suite of tools and utilities, as you would
find with Windows. These include
management tools, such as a search
program, games and a text editor. But
unlike the PC, new Macs all come with a
software suite called iLife as standard.
This contains five applications for
working with media of all kinds: iTunes,
the music player which will be familiar to
iPod-owning PC users; iPhoto, a picture editor; iMovie
HD, a video editor; iDVD for creating discs; and
GarageBand for editing and creating music.

Techno babble
- demystified...

CRT The glass tube-
based technology used to

produceanimagein most
TVsand monitors.

Desktop Whatyou see
whenyou firststartupa
PC.The Desktop displaysa
selection oficons.

Firewall Asystem that
prevents unauthorised
accesstoacomputerover
theinternet.

FireWire Asuper-fast
data link between your PC
and devices such as digital

All of these are more than capable of basic and camcorders.
aan GHz Ameasure of PC
i?Eiﬁ 'f“ d | E@B‘@ A 'processorspeed.
Hu .m
‘ Hacker People who
,: breakinto otherpeople’s

5 QZE“E M
- M REES
inﬁ%#mﬁ
VESE

computersand networks.

JPEG Acommon format
forcompressed image
files.The smallfile size
makes them ideal forweb
pages.

e .H"“‘

connecting several

artists all over the world, despite
the fact that PCs have now caught
up in terms of providing decent
creative software. Even here at
Computeractive we use Macs to
lay out the pages of the magazine.
Possibly the most obvious
difference is the look of the case
and accessories. Apple threw
computer manufacturers into a

devices so thatthey can
share data.

Operating system A
crucial piece of software
thatgovernshow
hardware and software
work together.

A All Macs come supplied with iPhoto for
editing and organising your digital photos

< Apple’siPod has been hugely successful and
and helped Apple win new converts

Processor The chip
thatis the‘brain’of the

V iLife contains five applications for working

spin in 1998 when it unveiled the
brightly coloured and radically
shaped iMac, and in the process it
picked up millions of new users
around the world. Since then, its
design team, led by British-born
Jonathan Ive, has led the way in
computer aesthetics. The most
famous of their design successes
has been the iPod, which has also
led hordes of new users to the
Mac’s door.

The software

The latest version of the Mac’s
operating system is

Mac OS X, and ’,
Apple has .

)
)
s v
)
)

with all kinds of media computer.

Spyware Software
installed as part of

anotherapplication to
monitorand report back
onacomputer’s use.

USB Universal Serial Bus.
Astandard thatallows
quick and easy connection
of peripherals to your PC.

'Virus Amalicious

program designed to cause
atbestannoyance and at
worst,damage to data.

Formore on Jargon Buster visit:
www.computeractive.co.uk
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£29.99
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Broadbana
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at up to 2Mbps for just £29.99, it's now better value than ever.

Conditions apply. BT line required. Some alternative broadband products also available in ntl broadband enabled areas. Subject to availability and survey. 12 month minimum contract
*Platinum packages previously up to 1Mbps now available to new subscribers at up to 2Mbps. See online for details.

Call 0800 376 5544
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intermediate editing and organising
of your media, and they are
certainly a match for the paid-for
equivalents to be found on the

PC. There are paid-for programs
available for users who find they

Feature The Apple Mac

need more, but these programs
are enough for most users.
Microsoft Office is available
for the Mac, including the
usual software — Word, Excel,
PowerPoint and others. But as
a bonus, the equivalent of
Microsoft Works, AppleWorks,
is included free with all Macs.
Put all this together and you
have a powerful computer that
can be used for most tasks straight out of the box.
The recently released Mac Mini, which starts at
£339 — albeit without a keyboard, mouse or screen —
includes both iLife and AppleWorks. Although this
isn’t quite the bargain it seems — some manufacturers
are selling PCs with a flat screen, keyboard, mouse
and software for £400 - it’s still a very good price, and
the Mac Mini certainly looks more impressive than
the equivalent-priced PC. Buying a PC would also
mean having to buy the software yourself. While this
needn’t be a problem, or expensive, it is more trouble

than simply having it on the computer when you start.

i Ry L

A WithiMovie and iDVDyou can edit video
clips and then burn them to disc

As well as the Mac Mini,
there are two other Macs
aimed at home users - the

A The Mac Mini is impressive in both design and price, but remember that it doesn’t come with a monitor, keyboard or mouse

Mac speeds currently range from 1.25GHz on the Mac
Mini to 2GHz on the top-of-the-range iMac, while
consumer PC speeds range from 2GHz to 3.6GHz but
the Mac processor works more efficiently so the gap
between figures is meaningless.

Plugging things into a Mac is similar to a PC. Macs
have USB and FireWire ports, like PCs, and although
many accessories have to be specifically designed for
Mac use, you can plug in most cameras and USB keys
and should find that they work fine.

Although PC programs aren’t compatible with the
Mac, files are. A JPEGimage file from a PC, for example,
can be read on a Mac. You should also
be able to plug a Mac into your
network, wired or wireless, and have
it work without too many problems. It
would certainly be possible for a PC
user to set up and configure a Mac
without too much hassle. After all,
while Windows XP has come on leaps
and bounds in ease of use, the Mac
still has the edge in our view.

The crunch
Now that price is no longer an issue,
there are two main factors
to take into account if you
are considering a Mac:
compatibility and style.
By style, we mean
whether you would be
comfortable getting used
to a new way of working.
While the principle is the
same, Macs and PCs do
things differently, and if

eMac, starting at £550, and
which looks a bit like the
original iMac, having a large,
bulbous CRT screen, and the
new iMac, which starts at £899, and consists of a slim
monitor-and-computer unit, with separate keyboard
and mouse. These get more powerful, and the screens
improve, as the prices get higher. As with a PC, the
general rule is that the more you pay, the more you
get, but it is always worth considering how much
power you really need from a computer.

The specs

It can be confusing comparing the processor speed of
these computers with PCs — as they use different
processors, the speeds can’t be directly compared.

you’ve put a lot of work
into getting used to
Windows, consider
whether you’d be happy
starting over with a Mac. Then again, Macs are still
easier to use than PCs, so it may not be as big a slog.
Your PC files and discs will be compatible with a
Mac, as will your network. If you’re thinking of
buying a Mac to run alongside an existing PC, there
are no serious concerns. However, if you plan to
replace a PC with a Mac, remember that none of your
software, games or utilities will work on it. You will
need to find Mac equivalents for your favourite tools
and if legal music downloads are something you
enjoy, only the iPod will play your tunes.
Anthony Dhanendran

Bad
Apples

The received wisdom is that
Macs are much safer than PCs
when it comes to viruses,
spyware and other security
threats. It’s certainly true that
virus writers target PCusers
running Internet Explorer
because this is the most
common combination on the
internet.The virus writer’s
strike rate will be higher
doing this, than if they were
to target Mac users.

Yes, the Mac s saferin
general, with fewer
discovered security holes, but
thatdoesn’t mean it’s totally
free from attack.While as a
Mac user you won'tbe
susceptible to PCviruses or
spyware designed to trap PC
users, there are still threats.
Like the PC,Macs come witha
personal firewall built-in,
and automatic updates if bug
fixes are needed.

Finally,because of the way
Mac OS works, the system’s
core is more protected from
viruses than under Windows.
Itis fair to say that, for now,
Macs are safer than PCs, but
that may change as virus
writers and hackers start to
take aninterest.
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Matrix Inspire (&) coirect er010
The Ultimate Best Buy TFT Flat Panel PC Offer

DOUBLE RAM ON . - , "
THE INSPIRE PLUS AMD Athlon™ 64 CPU 3000+ with HyperTransport™ Technology
® Microsoft® Windows® XP Home Edition
® 5]2MB DDR 400 Memory
® |60GB Serial ATA (150MBps) Ultra Fast Hard Drive
® |7” TFT Analogue Flat Panel Monitor
® Sony 52x CD Re-Writer & 16x DVD-ROM Drive (combo)
® Creative Sound Blaster SBS260 Speakers
® Microsoft Works 8.0 +60 Day Microsoft Office Trial
BUY NOW
£499 INC.VAT £424 68 excvar ‘ PAY DEC 2005T
* ASUS K8V-MX Mainboard, 1600MHz System Bus, SATA * Logitech Internet Keyboard & Optical mouse * Direct 2D/3D MatI‘IX |nSpIre Plus @ E-Direct el015
Graphics (SMA*) + 5.1 Surround Sound 6 Channel Audio * Internet Ready V.92 56Kbps data/fax/voice modem
* Network Ready * Software: CyberLink PowerDVD, Power2Go, PowerProducer3, PowerDirector3, PowerBackup, ® AMD Athlon™ 64 CPU 3200+ with HyperTransport™ Technology
MediaShowSE, PowerCinema4 * Mini Tower Case & 550W PSU + 12 Months Back-to-Base, Parts & Labour Warranty ® Mi ® Wind ® XP H Editi
(see terms) ICroso! Indows' ome ition
® 250GB Serial ATA (150MBps) Ultra Fast Hard Drive
On-Board features include * DDR 400 + 10/100 Ethernet LAN « 6 USB 2.0 ports * 2x Serial ATA connectors * Serial ° Sony Multi-Format 16x Dual |_a),er DVD Writer®
port « Parallel port * Audio I/O & RJ-45 jack * Slots include 3x PCl & Ix AGP 8x * (Model shown with 6 in | Card o

Reacir, 2dd £16 I vat) FREE Double Memory (IGB - 2x512MB) - First 200 Orders Only

£ 5 9 9 BUY NOW
INC.VAT £509.79 exvar | par pec 2005t

Matrix Premier

| FREE Great Value PC| Express enabled System

5.1 SPEAKERS ON ® AMD Athlon™ 64 CPU 3500+ with HyperTransport™ Technology
THE PREMIER PLUS
,,,,,,,,,,,,,,,,,, ® Microsoft® Windows® XP Home Edition
e |GB DDR 400 Memory (2x512MB)
® 200GB Serial ATA (150MBps) Ultra Fast Hard Drive
EXPRESS™ e [28MB NVIDIA GeForce 6600 PCI Express - DVI & TV Out
® |7” TFT Analogue Flat Panel Monitor
® Sony Multi-Format 16x Dual Layer DVD Writer**
o Creative Sound Blaster SBS260 Speakers
® Microsoft Works 8.0 +60 Day Microsoft Office Trial
BUY NOW
£699 INC.VAT £594 .59 excvar ‘ PAY DEC 2005T
Matrix Premier Plus @ eorec ci0s
* ASUS ABNE-FM NForce4 939 Pin PCI Express Mainboard ¢ Logitech Cordless Desktop Keyboard and Optical ® Microsoft® Windows® XP Home Edition
Mouse ¢ 5.1 Surround Sound 6 Channel Audio ¢ Internet Ready V.92 56Kbps data/fax/voice modem ¢ Network . .
Ready * Software: CyberLink PowerDVD, Power2Go, PowerProducer3, PowerDirector3, PowerBackup, ® 300GB Serial ATA (ISOMBPS) Ultra Fast Hard Drive
MediaShowSE, PowerCinema4  Mini Tower Case & 550W PSU * 12 Months Back-to-Base, Parts & Labour Warranty ® |28MB ATI Radeon X700 Pro - DVI & TV Out
(see terms) ® FREE Upgrade to Creative Labs Inspire 5.1 - P5800 Speakers

+ E
On-Board features include « DDR 400 « 10/100 Ethernet LAN « 6 USB 2.0 ports * Serial port * Parallel port Subwoofer - First 200 Orders Only

* Audio I/O & RJ-45 jack « Slots include 3x PCI * Slot PCI-EX ¢ (Model shown with 6 in | Card Reader,

add £10 inc. vat) £799 BUY NOW
INC.VAT £680.00 exvar ‘ PAY DEC 2005T

Software included on both Matrix PCs
* 60 Day Trial Microsoft® Office * MSWorks 8
* eTrust Antivirus v.7 - 90 day Trial * Plus Cyberlink Software (right)

Lane, London,
supplied is an OEM
product - Full version. *SMA (Shared Memory Architecture) allows for memory to be taken from RAM to supplement the graphics card requirements. **Sony Multi-burner R/W all standard formats Except DVD-RAM. PC Warranty - All standard non-review based
PCs carry a 3 Year Back-to-base, Parts & Labour w:

Important - Please Read: Interest is calculated from day of purchase. No deposit required. Credit supplied by GE Capital Bank Ltd, 6 Agar Street, London. WC2N 4HR. Goods provided by MESH Computers, MESH House, | Oxgate Centre, Oxgs
NW?2 7JA. Credit is subject to status and available only to UK residents aged |8 years or over. Sales subject to terms & conditions (copy available on request). Picture:

wn for illustration purposes only - colours may vary. Operating System

anty as standard (Warranty terms and conditions apply). Pick up & collection is available from MESH at £50 inc.VAT. Notebook Warranty 3 Year back-to-base Warranty covering parts & labour in the Ist year -

labour only in years 2 & 3 - warranty excludes battery. Non-BT customers please check that the modem will work on your line before ordering. Prices quoted for calls to MESH are based on a BT landline - other carriers may charge you more. Our minimum
standard delivery charge is £45.83 inc (UK Mainland Only). Please call for a written quotation. ©2002 Advanced Micro Devices, Inc. Al rights reserved. AMD,AMD Arrow logo, AMD Sempron, AMD Athlon, AMD PowerNow!, and relative combinations are trademarks
of Advanced Micro Devices, Inc. Microsoft and Windows are registered trademarks of Microsoft Corporation in the United States and other countries. All trademarks are acknowledged. E&OE. Prices correct at time of going to press (23/5/05). Business hours Mon-Fri

9am-6pm; Sat 10am-5pm. Typical 29.8% APR (variable)
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AMD and Microsoft strongly recommend that Enhanced Yirus mE™
users continue to use third party anti-virus Protection r
software as part of their security strategy.

Pegasus 15” @E-Direct 3010

Power and Mobility at a very affordable price

o AMD Sempron™ Mobile Processor 3000+, PowerNow Tech

® Microsoft® Windows® XP Home Edition

® |5.1” TFT SXGA+ Active Colour Screen (1400x1050)

e 512MB DDR 400 (2x256MB)

o 40GB ATA-100 EIDE

® 64MB Integrated graphics memory

o Combo DVD-ROM/CDRW

® Built-in Video Camera

® Full size keyboard with numeric pad + 3 hot keys
£ 5 99 INC.VAT £509.79 excvar S:J:E(::v:aoﬁ
- System includes Works 8.0 - Full specification details are available on-line
Pegasus Turion &) eorec 3015
New Desktop Replacement |7” Notebook

® AMD Turion64™ Mobile ML-28 Processor, PowerNow Tech

® Microsoft® Windows® XP Home Edition

® |7.1” TFT WXGA Active Colour Screen (1440x900)

® 512MB DDR 400 (2x256MB)

e 60GB ATA-100 EIDE

e |28MB DDR ATI Radeon MI1 9700 Graphics

® Combo DVD-ROM/CDRW

® Built-in Video Camera

® Built-in Subwoofer and 5x speakers plus FireWire output

® Built-in 4-in-1 Card Reader

® 36 Months Return-to-Base Warranty

£9 79 INC.VAT £833.19 exvar o geocv:oosf

- System includes Works 8.0 - Full specification details are available on-line

Logitech USB Headset 30 ‘Transfer My PC’ Software

Sony 19” Flat Panel LCD
PC/TV Display MFM-HT95

PC Headset with microphone
and volume control - includes Sony bring you an integrated
TV tuner; HDTV connectivity,
SRSWOW™ 3D Audio
Technology & flexible

TV/PC connectivity.

Transfer data quickly and i M

easily from your old to Tran i,

access to 120 minutes FREE your new PC. =

calls using the SKYPEOUT

service.

Cables and Free phone

support included.

£29 INC VAT £45 INcvAaT £549 incvaT

08700 46 47 47 www.meshcomputers.com|

showroom & sales * Mon-Fri 9-6pm, Sat 10-5pm « MESH House, | Oxgate Centre, London NW2 7JA email:Eales@meshcomguters.cod compu ters o) [ c
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Feature Introduction to spreadsheets

Cell

hile the basic functions of word-
processing programs are as easy
to grasp as the electronic
equivalent of pen and paper, the
benefits to be gained from
spreadsheets can be harder to fathom.

A spreadsheet is a grid of small boxes called cells,
which can contain any sort of information, such as
numbers and text. It provides a neat way to organise
and present information using graphs and charts, but
can also perform functions and calculations that
update the information automatically. The key to this
updating is the use of formulae.

A formula manipulates the information in any
number of cells and shows the result. For example, you
can keep a running total of profits made from eBay
transactions by using a formula to work out the
difference between the original cost of an item and its
sale price. Our mini-Workshop on page 41 shows how
to complete such a project. Other potential uses include
listing school grades and using a formula to work out
the average, or creating a league table for a sports club
that updates points and standings as you enter scores
week by week. We have included a guide to setting up a
scorecard for the popular dice game Yahtzee in the
Workshops section on page 48.

There are various spreadsheet programs but we’re
going to look in detail at the one provided within
Microsoft Works 8. The principles are the same for
Microsoft Works Suite and older versions of the
program. Many new PCs come with Microsoft Works
already installed, and at £30 the software is relatively
inexpensive to buy if you don’t already have it. It also
includes a word processor and other useful office tools.

Getting to work

To begin creating a Works spreadsheet, choose the
application from the Start menu. A new spreadsheet will
appear, and you will be presented with a large grid of
cells. They are arranged vertically in columns labelled
with letters and horizontally in rows that are numbered.
You can have a total of 65,536 rows and 256 columns,
which gives a total of 16,777,216 cells. In short, you are
highly unlikely to run out of space in a spreadsheet.

www.computeractive.co.uk 9 - 22 June 2005
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Spreadsheets are an easy way to organise
information simply and effectively.We
illustrate the benefits using Microsoft Works
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A Wbrks has shortcuts to commonly
used formulas and formatting options

Many of the menus and toolbaricons will be familiar
from Microsoft Word but there are a few extra buttons to
highlight. The icon that looks like an M turned on its
side is a shortcut for the SUM function, which is a
quick way to add up numbers. When a column or row of
numbers is highlighted, clicking on this icon will
produce the total in the cell immediately below or to the
right. Any subsequent change to one of the numbers
that make up the sum, and the total will be updated.

To the right of this icon is the Currency icon that
will format numbers with a pound symbol and two
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decimal places. Next is the EasyCalc shortcut, an
icon that looks a little like a calculator, which starts a
wizard for writing formulas. Finally, there is the chart
button for creating graphs. All of these options have
corresponding entries in the drop-down menus
across the top of the screen.

A simple spreadsheet

The most important part of creating a spreadsheet is
using formulas, which manipulate the contents of
other cells using mathematical calculations. Once the
contents of these cells are changed the formula result
is automatically updated. Click in cell A1 and type 6.
Press the right arrow and type 2. Move to cell C1, type
=A1-B1 and press Enter. The cell now displays 4, the
remainder of 6 minus 2. Move back to cell B1 and type
3. The formula result is automatically updated to 3 to
reflect the different numbers.
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Free downloads for Works

YOU CAN FIND downloads for Microsoft Works
on the Microsoft website at
products/works/downloads.mspx.

This page contains important updates for
Works.If you are using Microsoft Works 7 you
can download an update enabling it to
co-exist with Word 2002.There are several
file conversion utilities here as well, which
are very useful if you want to share files with
people using Microsoft Office. Some of these
utilities are able to convert several files at once
to help save you time. If you are still using
Works 4, there is a Year 2000 update, so that

dates will be displayed properly.

Updates are important but not much fun.
Microsoft has plenty of new templates for
Works at www.microsoft.com/products/works/
default.mspx.You can download calendars and
holiday planners to use with Works
Spreadsheet. Just like any other template they
are just as useful as a source of inspiration as
they are at serving one particular purpose.

You can also access some templates online
from the Works Task Launcher.If you see a
template with an MSN logo, it is available
online.
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Feature Introduction to spreadsheets

Techno babble
' demystified...

Cell Aspreadsheetpage
usesrowsand columns to

divide apage into cells.
Rowsand columnsare
identified with letters and
numbers,so each cellhas a
unique co-ordinate,such
as D15.

Newsgroup Discussion
areason theinternet,
whereyou canposta
message and read replies
from otherpeople,like an
office noticeboard.

Template Awebpage
design,documentora
spreadsheetthat contains
allthe required formatting
foraparticularstyle or
type of document.

Toolbar Astrip oficons
thatrunsacross the top of
mostWindows
applications.Used to
provide quick access to
certainimportant
features,such as saving
and printing.

Wizard An automated
online ‘assistant’designed
to guide you,step-by-step,
through a potentially
complex process.

Formore on Jargon Buster visit:
WWW.computeractive.co.ux

Simple formulas are easy to view in cells, but when
larger numbers are involved, it’s easier to view cell
contents in the formula bar above the spreadsheet.
The contents of any cell are displayed here when you
click on it. This bar can be turned on and off from the
View menu.

You can also change the appearance of cells to
draw attention to important information. Right-click
on any cell and select Format from the menu that
appears. Click on the Shading tab and select a colour
from the Pattern color menu, then click on the Solid

surname, every line of their address, present received
and personal message. Enter all the information and
save your spreadsheet by clicking on File and then
Save as. Give your spreadsheet a name and select Text
and Commas (*.csv) from the Save as Type menu.
Start the Works Word Processor and write your
letter but leave blanks for all the information in the
spreadsheet. Save the document, and then click on
Tools, Mail Merge and then Open data source. Click
on ‘Merge information from another type of file’ in the
window that appears and select the Spreadsheet list

(100 per cent) option in the dialogue box that
in the Pattern menu. e ! appears. You will need to
A preview of the cell W_ A, A ?  change the Files of Type
will appear in the oS option to Text Files (*.txt;
bottom of the & - s *.csv; *.tab; *.asc) for your
window. When you = R —— list to appear in the right
are happy with the e —— location. Click Yes to the
appearance of the 3 A ———————— first question that appears
cell, click on OK to T it :
apply your changes. — =

There are two =
methods of text entry e T —
in Works: Enter and - aras e m Discussions in Werks Windews e | A
Edit modes. When — — | i " L
you start to enter text | = Azt —=.5 2
into a cell, Works :
switches to Enter — 5

mode, meaning that
any information you
type in replaces the
data in the cell. In Enter mode, using the arrow keys
will shift the cursor from cell to cell. Edit mode should
be used to make a minor change to the contents of a
cell. Click on a cell and press the F2 key to access this
mode. You can now add additional text and use the
cursor keys to move around the text. Pressing F2
switches between modes when editing cells.

wide variety of different tasks

Inspirational aids
A good way to start making spreadsheets is to use
one of the many templates included with Microsoft
Works, which provide a framework for information.

Microsoft supplies lots of templates with Works
that you can use to reduce the time you spend
designing spreadsheets. They are a great way to
spark your inspiration. To open a template, click on
the File menu and select New to launch the Template
wizard. Click on the Works Spreadsheet option on the
left, then on the Financial worksheets lists. Select the
Monthly home budget from the middle column and
click on the Use this style. Works will open with this
spreadsheet template. You can change the labels on
any cells that are not relevant.

Follow the mini-Workshop at the end of this feature
for a step-by-step guide to using templates.

Let's get together
One of the advantages of Works is that you can easily
share information with other Microsoft programs,
which can save you a lot of time. For example, you can
use a list of addresses in Spreadsheet to create many
letters in Word Processor. Not only can you include
the addresses but you can add extra personal
information — such as the specific gift you were given
if you are creating thank-you letters, for example.

To do this, click on Start, All Programs, Microsoft
Works and then Microsoft Works Spreadsheet. Create
your list with column headings for first name,
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A Works comes with templates for completing a

A Posting a question on the Works Newsgroup is a great way to get advice from others

and then select Comma in the next window and click
on OK. A window will appear called Insert Fields with
a list of the different categories in your list. Move the
cursor to the different blanks in the document, click
on the Field name and then on Insert to tell Word
Processor to insert that information into this specific
place in the document. When you have finished, click
on the View results button to create all the documents
using the information from the list.

How to find help

If you get lost or reach an impasse, there is a useful
Help function in Works Spreadsheet. Press F1 on the
keyboard and the Help pane will appear to the right
of your spreadsheet. Type a question into the text
box at the top and click on Search to find an answer
to your problem.

There is also plenty of help on the internet and
much of this is provided by Microsoft itself. The first
place to look is the Works for Windows Support
Centre at www.microsoft.com/products/works/
kupport.mspX. This website has answers for some of
the most common problems experienced in Works.

To ask a specific question, try the Works Newsgroup.
Start Internet Explorer and go to

microsoft.com/newsgroups. Click on the plus next
to English, then on Works and then Works Windows.

The discussion topics are listed in the middle column.
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Mini Workshop

Keep track of your
e

ay account

A spreadsheet is a great way to keep track of profits from buying and selling
on eBay. It can tell you at a glance how much you have made and can be sorted
to see your most profitable sales. Enter all formulas without the quotes.

[Promes 40 Lo chussn e, @ PTG L

A You canimport Excel files but only one sheet at a time ST E P 1 -

Click on a title to view the original question, with the CLICKON Start, All Programs e e R S S

responses shown underneath the topic title. and then Microsoft Works Srer—ry ; : -
To ask a question yourself, click on the New button Task Launcher.Click on the

above the message list. You will need to sign in with a Templates icon at the top of

Microsoft Passport. If you do not have a Passport the screen followed by

account, click on the Register button, otherwise enter Home & Money, then

your username and password and click on Sign In. Important Household

Click on the New button again and select General Records in the list of

Question. Give a short description of the problem in the categories on the left.Scroll

Subject box and then give as much detail as possible in down to the Credit card log

the Message box. Enter a Display name and click on the in the centre of the screen,

‘T accept’ option. If you want, you can click on the Notify clickonitandthenclickon

me of replies option to be sent an email as soon as the Use this style button. »

someone responds to your query. Finally, click on the
Post button to send your question to the newsgroup.
If you have a more serious problem, the Microsoft

KnowledgeBase may hold the answer. Start Internet STEP 2---

Explorer and enter the address [http:/support.

microsoft.com/works. This page has links to CLICKON cell B1 and enter“eBay
solutions to the most common problems with Works. activity log”Click on cell A3 and
If you cannot see a relevant article, you can enter a enter the following headings,
question in the search box on the right of the page. pressing tab to move to the next
cell:Seller name, Item name,
Outgrowing the nest Original cost, Selling price, Profit
Once you get more confident, you may want to share margin, Total Profit margin. : "
your spreadsheets with other people and at this point Delete the contents of the next = i -
you'’ll probably come across its big brother Excel. It is column, marked Renewal Date,
possible to open Excel files in Works Spreadsheet but by clicking on the cell and pressing Delete.Leave the Notes column as is.Click

while Excel can have several worksheets in one file, and drag to select cells C4 to F34 and click on the currency icon in the toolbar. b
Works Spreadsheet can only load one of these sheets
when you open the Excel file. If you try to open a
spreadsheet with more than one worksheet, Works P
Spreadsheet will prompt you to choose a sheet to open. ] RLQ 0SS SRITRe-sF iTHSN RS
The other thing you may find is that your friends
with Excel will start boasting about other features
that are not to be found in Works Spreadsheet. If you
want to experiment with more complicated
spreadsheets without the cost of Excel, download
OpenOffice from www.computeractive.co.uk/

Hownloads/1135399. It has most of the features of

Excel but it completely free to use. For those that s = m—

already own Excel, see our Workshop on creating a .
STEPS...

eBay ac-tivit log

golf scorecard on page 48.

Easy spread

Spreadsheets may be daunting to start off with, but CLICKIN cell E4 and enter the text“=D4-C4"This formula subtracts the cost of
with the basics, the only limits are those set by your the item from the selling price, showing how much money was made or lost.
imagination. You can organise long lists of information Click on the cell once and press Ctrl+C.Click and drag to select the cells

faster than on paper and have
calculations updated automatically. Don’t
forget to check our Workshops section

for more practical ideas on spreadsheets.  LiGl22a:1
I PageS5h

below down to E34 and press Ctrl+V to copy the formula to all the cells..Click
in cell G3 and enter the text“=SUM(E4:E34)"Press enter to save the formula,
click on the cell once to select it and click on the Currency icon to remove the
error message and display the profit margin correctly in cell G3. |EX2R

Learn
more»
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The easy choice for Web Hosting

Easy
on the pocket | | to operate

no hidden costs up and running 200,000 customers the most user friendly

and no set up fees in under 30 minutes! | with over 80% repeat | Sontrol panel linked to
orders 1st class customer

support.

f \ Platinum \

Gold Hosti
=
& o ng Hosting - weeseac:

500Mb WEBSPACE

only £2 .08 only £7 .99

per month or £25.00 per year per month or £85.00 per year
* No set up fee or hidden i imi i
* No set up fee « Unlimited email forwarding perlorig e, .
* Includes Domain Name * Unlimited aliases * Free Domain Name or * Domain Registration Account
. o ey . Transfer In * 100 POP3 Mailboxes
New or Free Transfer In Award wlnnm? webmail « 16B Webspace « Unlimited Email Forwarding
+ 500Mb Wehspace * La call dialup internet access + 20GB Monthly Bandwidth  * Unlimited Email Aliases
+ 10Gh Monthly bandwidth = * Free email support via helpdesk * FTP Access o gma.ss Anywhere Webmail
a * Unlimited Subdomains ervice
T - SRRy —— « Latest Firewall Protection  * Access Anywhere SMTP
* Unlimited Sub Domains * Comprehensive FAQ'S * Shared Secure Server SSL Service
: : * Virus Scanning on Email
* Latest firewall protection : :;:’gf:::; * Lo Call Dialup Internet Access
* Daily backups « PHP. PERL. CGI * Email Support Helpdesk

* Telephone Support

* Linux haosting )
* All Product FAQ Service

*» Easy to use control panel
* Wehalizer Statistics
* 10 POP 3 mailboxes

* SHTML

* Complied CGI and SSI

* Frontpage 2002 Support

* MY SQL Database 250MB

* Access Database & Single
ODBC Connection

* Raw Log Files

* Easy to use Control Panel

* Weblizer Graphical Statistics

* AW-Stats Graphical

Statistics

*All sites load balanced through corporate firewalls with servers connected to UK Tier 1 bandwidth providers.

Log on and buy now @ :|www.easyspace.com

Netinteligence 1) () @ weld 3 Gasyspacem

yioir trusted partneyf for the web

Established in 1997 with over 1/2 million customers. The UK's first accredited ICANN registrar & nominet member. Prices exclude VAT,
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Jargon Buster

' Techno babble demystified...

Broadband Refers to
high-bandwidth internet
connections,such as ADSL.

Cell Aspreadsheetpage
usesrowsand columns to
divide apage into cells.
Each cellis identified with a
co-ordinate,such as D15.

Dialogue box Asmall
window thatpopsup to
display orrequest
information.

Hard disk Ahigh-
capacity disk drive used to
store applications and files.

Mbit/s Ameasure of
data-transferspeed.A
megabitis one million bits.

Modem Adevice thatlets
two PCs communicate over
atelephoneline.

Motherboard The main
circuitboard inside a PC
into which every other
componentconnects.

Network Away of
connecting several devices
so thatthey can share data.

Networkinterface
card EachPCona
network needsanetwork
interface card,into which

v v v v v e v bl

the network cable is
plugged.

PC Card Acredit card-
size device foradding
anything from amodem to
an externalhard drive to a
notebook PC.

PCI Ahigh-performance
expansion slotfordesktop
PCs,allowing simple
installation of PCI
components like sound
cardsand modems.

Router Adevice used to
connectcomputers
togetherorto theinternet
asan alternative to a
modem.

SystemTray Found on
the farrightofyour
Taskbar,itdisplaysicons
showing which programs
are always running.

USB Astandard allowing
easy connection of
peripherals to yourPC.

Virus Amalicious program
thatcausesannoyance or
damage to data.

Wizard An automated
‘assistant'thatguides you
through a potentially
complex process.

Formore on Jargon Buster visit:
www.computeractive.co.uk

Inthis
Issue...

Frotect your PC
rom spyware

Keep your PC free from invading software
with Microsoft AntiSpyware p44»

Create agolfscorecard
Discover how using formulas in Microsoft
Excel can help you manage your golfing
handicap p48»

Setup awired network
Creating computer networks using
cables can be easier and cheaper than
modern wireless options p51#

Use Microsoft Works to
make a game scoresheef
Tot up Yahtzee dice rolls and bonuses
automatically using the spreadsheet
program in Microsoft Works p55#

Hints andtips

Add art to Word documents, edit digital
video cheaply, minimise the chances of
dodgy DVD burning and more...p58#

LEVEL123
What the

WORKSHOP
LEVELS mean...

LEVEL 1 Suitable for the most anxious
novice, Level 1 deals with simple tasks that
every computer user can try.

LEVEL g More involved, but simple

enough for all to complete, Level 2 may
introduce you to new features in applications.

LEVEL 3 Will bolster your existing

knowledge and help you to see how much
your computer can do.Clear but demanding.

PULL
OUT&
KEEP
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137/ 3 M Il BLOCK PRYING EYES

_ Protect your PC from

spyware

Keep your computer free from a range of privacy
invading software using Microsoft’s AntiSpyware tool

We've become used to virus threats, Microsoft’s new AntiSpyware program
and most PC users understand the for Windows XP will protect your PC
importance of anti-virus software.But and data from these attacks.Though
there is another wave of attack in the still in test form, AntiSpyware will warn
form of spyware - software which hides  you whenever a system setting is

in the background, monitoring your changed or a program tries to install
computer use,bombarding you with itself, giving you the option of blocking

adverts or changing program settings.  the action and preventing intrusions.

T M) A e fista 1)

Gatech Mierndafy.cam for, T Opeons  Took lisp
Dow e MEFo® AntiSpyware Beta:
Auaich bor & dawilond: ——— e e ey e s | e e
(=] Microsoft® Windows AntiSpyware (Beta) Ml Ay Autobdati
Woidves b Sgyware (Beta) o 8 seourily techrglogy Uset helps protect Windosss wiers from ol aat A ) L

Downlvad Couter Home sprware and other petonbally unwanted softears. - el

Buwnlwad Catoywrinn

AT sk infn

Direets System Sumem

Tobmak Vile Name: RirroeaftansSpyware astall sve {

Windows (Security & Bownlnad Sire: K374 KR h 3 Y ey dwtrslirs F707 rntabed s gt v

Uindatet) = f' - i Lo s

Windaws Hadis Date Pulilished: 27147008 . AL s

Drevers Vernion: bels b Lk S : e

i il e . SR ot vour stwacy

Motsie D iom o " i ¥

el f.":u""""""'mm.: H'E':*mmmu.. o Sl [Castinue ] S e e crpio

Server Apploatoes Wf Braime P

#:‘:ll:m Managermenl Drviraboe T w i I": aeet on Ay 3

Wrdees AriSgreare (Beta) s & sevurily echradegy Unek helps Ralutad Radbarces B Aiiresrs AdAbiie Ao Y Pt o Ay — v
P::'l.w'r -|Tlv_.‘ sboom i cedder b get Mo il rotion and

s I EI 1 L1 | |
PAY A VISIT TO Microsoft’s Security At Home website by going to
www.microsoft.com/athome/security/spyware.From here you can —
download the AntiSpyware program.Click on the download link and
you will be prompted to validate your copy of Windows XP — a process WHENTHE DOWNLOAD HAS completed,double-click on the
which is currently optional.Click on the Continue button, select the MicrosoftAntiSpywarelnstall.exe file to start the installation process.
Yes or No option to indicate whether you want to validate or not,and Click on the Next button,accept the terms of the license agreement
then click on Continue followed by the Download button,and save and click on Next again.Decide where you want the program installed
thefile to the Windows Desktop for easy access. » and click on Next and then Install - when this is done, tick the box

labelled Launch Microsoft AntiSpyware and click on Finish.The first
thing you need to do is update the spyware definitions of the
program, so click on File followed by Check For Updates and wait
while any available updates are downloaded and installed.
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STEPS...

TO START CONFIGURING THE program, click on Options followed by
Settings.Here, make sure the Enable Automatic Updates option is
enabled and use the drop-down menu to the right of this to choose
the’System start up’option.It’s unlikely that you will need to change
any of the other settings for the moment, but you may want to click on
the General link in the list to the left of the screen.Here you can
indicate your level of computer ability and choose to hide the
Notification Area icon for the program if you want to.
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STEPA...

YOU'RE NOW READY TO scan your computer for the first time.Click
on the Spyware Scan button to the upper-right of the program
window and then click on Scan Options to the left.The first time at
least, it's a good idea to run a thorough scan so select the ‘Full system
scan’option and make sure that the three checkboxes are ticked.If you
have more than one hard disk (or more than one partition), click on
theicon next to Scan Drive/Folders and select each of the drives you
want to scan before clicking on OK. »

STEPS...

WITH YOUR SCANNING OPTIONS set, click on the Run Scan Now
button and sit back while the program scours your hard disk for
spyware.As the scan is taking place you can keep an eye on anything
that has been detected by looking in the Scan Progress column to the
right of the screen.Here you can see how many files AntiSpyware has
tested and how many have been found to be infected.You can see a
list of specific spyware that’s been detected to the left.
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STEPG...

ONCETHE SCAN IS complete, you have the opportunity to view more-
detailed results of anything that has been detected.The results page is
divided into a number of columns - the action it is recommended to
take for each instance of spyware, the name of the offending items,and
the seriousness of each threat.Click on any of the spyware listed here
and you can read more information in the panel to the right.The
names, descriptions and location details should help you to identify

what can be removed.

NEXTSTEP )
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BLOCK PRYINGEYES
Protect your PC from spyware
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STEP7...

BEFORE YOU START REMOVING anything from your PG, it's a good

tick the checkbox at the bottom of the screen. Microsoft AntiSpyware
will have suggested what action you should take for each suspect item,
such as removing it,or placing it in quarantine.You can also make your
own selection using the drop-down menu next to each entry in the list.
Quarantining is a good idea if you're not certain about something, but
creating a restore point gives you the option of undoing your actions
anyway.Click on Continue when you've made your selections.

i an ety
Arcommended &don '.""'I
usaine W = pare
ek Hely
— ey sted Corch
e 21
o P s | iverinem the artnms wrderied an the detrecied trms? m.m
- | P Ol
L iad v Q™
R W St 1o Sovtint fioh- sl v harn 3 e
— g pr adverse: oifect, wuch ax
= & ] - ._mmu—-::
[Ae i ol et eled
A 4 i atoocal
Ao £ ISLISTbar (roeser Maddes) e ¥ 'MM’W" B

i e it ol it e slorifod Boess | 9 (rmstencioue pors | U VAMILINER S8 i Semt,

idea to take the precautionary measure of creating a restore point — just

STEPS...

A CONFIRMATION SCREEN WILL be displayed asking you if you're
sure you want to continue.From here you also have the option of

called SpyNet.This will help with future development of the program
and its updates, but you can click to remove the tick from this box if
you'd rather not participate in this way.Click on the Yes button and the

set about the task of cleaning up your computer.Click on OK when the
Spyware Cleaning Complete message is displayed.
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reporting details of the spyware found on your computer to something

program will create a restore point, if you selected this option,and then
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STEP?I...

IFYOU PLACED ANY of the detected items into quarantine, you will
need to continue using your computer as normal for a while to find
outif you can safely remove them or not.When you have decided one
way or the other, click on the Tools menu, followed by Spyware Scan
then Manage Spyware Quarantine.Tick the boxes next to any entries
you're interested in — you can view a description to the right to help
with identification — and click on either the Permanently remove or
the Un-quarantine link at the bottom of the screen,according to the
action you want to perform. b
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STEP10...

TO SAVE HAVING TO remember to run a spyware scan in the future,
it's a good idea to set up a scheduled task which will take care of this
for you.Click on Tools, then Spyware Scan followed by Manage
Spyware Scan Schedule,and from the first menu choose between
daily,weekly or monthly scans.You will then need to set additional day
and time options depending on your original selection.To the right of
the window, select the scanning options you want to use and click on
the Update Schedule button. »
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STEP11...

ANTISPYWARE PROTECTS YOUR PC using tools called Security
Agents.To see what these are doing, click on the Real-Time Protection
link at the upper-right of the screen.Internet Agents prevent changes

being made to your internet connection, while System Agents prevent

changes to important system settings and Application Agents
prevent the installation of unauthorised programs.Ideally you should
have all of these options enabled - just hover your mouse over each
item in the list and click on Activate if they are set to Inactive.
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STEP13...

BACK AT THE ADVANCED Tools page, click on the Browser Restore
page.Many spyware programs attempt to change your Internet
Explorer settings,and you can use this page to configure the default
settings you want to use.If you need to change any of the settings,
selectan entry in the list and click on the Change Restore Setting link
at the bottom of the screen before entering your preferred setting.
Should you need to restore any settings which have been changed,
tick all of the boxes corresponding to these settings and click on the
Restore button. B
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STEP12...

CLICKONTHE ADVANCED tools link at the top of the screen and

you'll find three options to choose from. System Explorers enables you

to find out a great deal about what is running on your computer and
gives you the ability to close anything which seems suspicious.
Working your way through the list you can see everything that is
currently running, which programs start with your computer,which
Internet Explorer add-ons are installed and much more. Anything that

is not recognised by Windows will be marked for your attention so you

can then disable or delete the offending item.

STEP14...

THE ADVANCEDTOOLS SECTION also includes an excellent
privacy tool.Click on the Tracks Eraser icon and then on‘Show only
available erasable data’You will see a list of all of the installed
programs which store a record of the files you have been using -
information which may be accessed by spyware.You can remove
this information from your hard disk by clicking on the Check All
links and then the Erase Tracks button.This process helps to keep a
lot of information private. [EX
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LEVEL 2

ADVANCED SPREADSHEETS

Create a golf

scorecard

20

29 Insertt...

£ M
31 Renarne

32 Move or Copy...

33 Select All Sheets

34

Gla Yiew Code

4 4| M} Sheetl / Sheet2 ', SheetT /7
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[11] - = Boore

Friha e mﬁy] LAUNCH YOUR SPREADSHEET

: APPLICATION and create a new

- workbook.We're using Excel,
I%' S s"m which opens with three blank
" worksheets.We only need two for
our scorecard, so to keep things
clean right-click on the tab marked Sheet 3 and select Delete from the
pop-up menu.Now right-click on the tab marked Sheet 1, select
Rename and type ‘Front Sheet'before pressing Enter.In the same way,
rename Sheet 2 to‘Template Sheet'Click on the tab for Front Sheet
andin cell C1 type the title’'Score Summary'Starting in cell B3, create a
simple table with headings of Name, Strokes and Score.Add any
formatting you want to make them easier to read. As these are
headings, we've increased the size of the font,and set it to italics.
Incidentally, we'd recommend saving your work regularly, so you
might wish to save now.
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~ Discover how advanced spreadsheet formulas can
~ helpyoumanage your golfing handicaps

Even if you're not a golf fan, this
Workshop will show you the benefits of ~ want to try out the techniques, follow
clever use of formulas in spreadsheet
applications like Excel. Specifically,
we're going to create a sheet in Excel to
apply the Stableford scoring system for
around of golf.You'll need a handicap
and a note of the par scores and index

numbers for a golf course but if you just

the examples below.

There are some fairly complicated
formulas that need to be entered, so
follow our instructions carefully. The
methods demonstrated can be applied
in any spreadsheet application.
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STEP2...

NOW CLICKONTHE Template Sheet tab.In cell A1 type’Name’ln cell
A4 type'Handicap’and enter a zero ('0") in cell B4.1n cell F4 type‘Global
modifier’and in cell H4 type 'Handicap modifier'Enter a zero into cells
G4 and 14.Starting from cell B6, enter the following headings:'Hole,
‘Index’'Par,'Modified Par’'Shots’and‘Score’ Press Tab after each name
to move to the next cell. Next use the AutoFit Selection command
(from the Column submenu of the Format menu) to increase the size
of columns where the headings don't fit. »
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STEP3...

INTHE CELLS BENEATH the heading Hole (in column B) enter the
numbers 1to 18,in ascending order.In Excel, you can use AutoFill to
speed this up.Enter the first three numbers and select them with the
mouse.Now move the pointer to the bottom-right of the selection
until it changes to a small plus (‘+') symbol.Press the left mouse
button and drag the mouse down.You will see a small preview by the
cursor,when this reaches 18, release the mouse and the cells will be
filled.Repeat this for the Index column but in reverse order (ie,from 18
downwards). b
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STEPA...

ENTERTHE PAR FOR each course hole in the Par column (follow the
example in our screenshot if you wish).Now it’s time to enter the
formulas to calculate the total number of strokes and the score for the
round. (For clarity, the formulas we print in the magazine are enclosed
in quote marks:you should NOT include these when entering a
formulainto your spreadsheet.) Click on the cell F25 and enter this
formula:'=SUM(F7:F24)’In cell G25,enter'=SUM(G7:G24).Both these
formulas should give a result of 0 at the moment.If you wish, select
both cells and apply some distinguishing formatting.

Workshops)

crosoft Excel - StablefordExample.xls

J File Edit View Insert Format Tools Data Window Help
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STEPS...

THE STABLEFORD SCORING SYSTEM works by adding strokes to the
par depending on a given handicap.If the handicap is more than 18
then every hole is raised by the number of times the handicap can be
divided by 18.For example, if the handicap is 18,then one is added to
every hole.If the handicap is 36, two is added to every hole,and so on.
In cell G4, enter:’=INT(B4/18)-This formula gives the number of times
the handicap can be divided by 18, the result being provided as an
integer (@a whole number without fractions or remainder). »
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STEPG...

WE STILL NEED THE remainder to work out which holes need to have
their par adjusted, and this is the job of cell I4.Into 14,enter the
formula:'=MOD(B4,18).This gives the remainder of the division of the
two numbers as a whole number, not a fraction.So if the handicap is 6,
this formula will return a value of 6.1f the handicap is 24, the formula
will still return 6 as this is the remainder when 24 is divided by 18. »

NEXTSTEP )
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ADVANCED SPREADSHEETS

Create a golf scorecard

B3 Microsoft Excel - StablefordExample. xls

J File Edit “iew Insert Format Tools Data ‘Window Help
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STEP7.. |
(T T in s
NOW WE'LL USETHE two figures i ¢
generated by steps 5and 6 to E . s
modify the par for a hole.This B g I
requires a complicated formula, so [ L
take particular care here.In cell E7 i " !
enter:'=IF(C7<=5154, ?:
D7+5G$4+1,D7+5GS4) If the -

handicap is less than or equal to the

index of the hole, the spreadsheet adds one to the par and the
adjustment that should be made to every hole as determined in step
5.Use the AutoFill function described in step 2 to copy this formula
down to cell E24,to cover all holes.The dollar signs in our formula will
ensure that references to ‘static’ cells are maintained during the
AutoFill process (this is known as‘absolute referencing’). »
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STEPS...

OURFINAL FORMULA IN this sheet works out the score for the hole.
If the hole is made within the modified par, two points are scored with
an extra point for each stoke under par.One point s scored if the hole
is one over par,and there are no points if there are two or more stokes
over par.In cell G7 enter the formula’=IF(E7-F7>=-1,(IF(F7<1,0,E7-
F7+2)),0)Use AutoFill to copy this formula to cells covering scores for
all remaining holes (ie,down to G24).
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Move or Copy

Move selected sheets

To baok:

STEPOI...

TO MAKE A SCOREC ARD for each |stablefordexample. i =

player you will need to make a copy of Before sheet:

the Template Sheet.To do this, right-
click on the Template Sheet tab and
select Move or Copy from the pop-up
menu.Leave the To book’option asiitis
and select the sheet you want the new
sheet to appear before.n this case click
onTemplate Sheet.Click to place a tick
in theCreate a copy’checkbox and hit oK

Cancel I

OK.Right-click on the tab for Template
Sheet (2) and rename it with the name
of thefirst player.Enter this name into cell A1 and type their handicap
into cell B4.Repeat this step for as many players as you need.We've
created sheets for two players, called Scott and Dave.

B4 Microsoft Excel - StablefordExample. xls

J File Edit Yiew Insert Format Tools Daka Window Help
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1 Score summary
2
3 Name Stroke Score
4 Scott 0 1]
5 |=Dave!A1 ‘l 0 1]
B
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STEP10...

NOW CLICK ONTHE Front Sheet tab.In cell B4 enter the formula
‘=Scott!A1 This copies the contents of cell A1 on Scott’s sheet (in this
case, it’s his name).In cell C4 enter’'=Scott!F25'and in cell D4, enter
'=Scott!G25"Repeat for all the players.To get the information for other
players, replace’Scott’with the appropriate worksheet name. As you
enter the strokes into the individual sheets, the scores on Front Sheet
will be updated automatically. X
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MSN* Spaces your place on the web

Make a little space for yourself
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Create your own world online

« Share your thoughts, music and photos
« Secure, safe and as private as you want it to be
- Express yourself and get connected

www.msn.co.uk/spaces/ca
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contents

Welcome III The Space age VI
MSN Messenger and MSN Spaces If you have photos, music, or
make it easy to keep in touch and views you'd like the world to
create your own place on the web see turn to MSN Spaces

Talk it over IV  Safety first VII
With MSN Messenger it’s free to Keep you and your family safe
chat online and talk face to face on the internet with our simple
with friends and family guide to security and privacy

.

Have your say

Whether you have something you want to say to one person or one million
people, MSN Messenger and MSN Spaces can help you get your message across

irtually everyone uses email these days,
and instant messaging is more
common than ever, too. But for

many people, the idea of having a video

conversation or sharing photos and

thoughts via a website seems just a

little, well, odd. And it’s probably

really complicated too, isn’t it? ('
You couldn’t be more wrong.

With the latest version of MSN

Messenger, it’s much easier

than you think to chat with
people on the net. It just takes a
couple of clicks and you'll see -

your friends and family face to

face; no need for an expensive

3G phone! And with over nine

million MSN Messenger users in

the UK, and 155 million around the &
world, chances are the people you s
want to chat with are already using it.
We'll show you how to share photos in a
couple of clicks and how you can use the
world’s first free, full-screen video conversation.

MSN Spaces and MSN Messenger are great
for your kids, too. Thanks to Microsoft’s built
in privacy protection, you can make sure
that your children are protected online,
and there’s plenty of information to
make sure that both you and them
know how to keep it that way. In
fact, theyre great for everyone,
whatever their age.

With the new MSN Spaces
and MSN Messenger, video
chatting and blogs have moved

. from the realm of the technical
to the everyday. They're free
too, so you don’t have to hand

over your credit card details or
tie yourself into a contract with
anyone. All you need is a

Microsoft Passport account — and
if you already use Hotmail, MSN or

Windows Messenger, you have one of
those already.

So, whether you want to find out how your

children can chat with their grandparents, how

And if you thought that ‘blogs’, or online to add to your MSN Space to show off your
journals, were just for the hard-core techies, photography, or keep in touch with the office
think again. MSN Spaces makes it easy to put  pictures of your new baby with family and  when youre working at home, all you need to
whatever you want online — whether it’s justa  friends, or a more public arena to tell people  do is follow our simple examples and you’ll

handy way of being able to make private notes  about the music you love, the recipes you create  be sharing, communicating and having fun in
wherever you are, somewhere to share the oryour view on world events. next to no time.

Wwww.msn.co.uk/messenger/ca a(.;_t!vated m
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Here’s something
to talk about

With MSN Messenger and MSN Spaces talk isn't just cheap - it’s free! Better yet, you
can now see friends and family face to face, share searches, songs, snaps and more

fyou thought that instant messaging was just about typing messages
I to other people, then youe behind the times! MSN Messenger lets
you swap files with people in your contact list and much more.

The latest version of MSN Messenger lets you chat face to face with
friends and family around the world; all you need is a fast internet
connection, a webcam, and a microphone headset and you'll be able to see
afull-screen video of the person you're chatting with — completely free.

There are lots more great new features too. For example, when youe
chatting with someone you can both see the same answers to a web search
thanks to shared searching, making it an even better tool — whether you'e
explaining a tricky technical problem to a colleague, or trying to help a
friend with their homework assignment. You can also buy credits and then

Starting a video chat with the new
MSN Messenger

Having a video conversation on MSN Messenger

is very easy. You don’t need to do any special
configuration - if you have a webcam installed, MSN
Messenger should work with it. While you’re having
a conversation with someone, click on the Webcam
button at the top of the chat window and choose
Start a Video Conversation. Your chat window will
grow and you’ll see your own picture at the bottom
right, as in our screenshot.

"
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use MSN Messenger to send text messages to mobile phones.

1f you'e telling someone about the things you enjoy, why not let MSN
Messenger help you? It can automatically let everyone know what music
youTe playing on your PC. Whether you use Windows Media Player or
iTunes, just click to turn on “What am I listening to”. You can create
animated icons to show people justhow you feel — so if you want to appear
in their MSN Messenger window as a clubber, you can. You can even put
different expressions on your face, just by clicking to send an emotion.

Best of all, all these great features are incredibly easy to use. To get started
with the new version of MSN Messenger, visit
messenger/ca and click on the download link. Then follow our simple
instructions to video chat, share photos or show off your emotions.
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Go full screen!

When you’re chatting with someone who has a webcam,
you'll see their pictures appear at the right of the screen,
above your picture. If you want to see them take up the
whole screen, click on the small arrow pointing into the
corner, just under the volume control. Here’s what you'll see
- and if you have a webcam too your picture will be in the
small box at the bottom right. To switch back to normal, just
click on the arrow at the bottom left of the picture.

IV act.'Vated
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Show how you feel with a WeeMee

confused, angry, surprised or happy.

Click on the WeeMee tab at the left of the MSN Messenger
window and you can create a customised icon, choosing hair,
clothes and accessories, from www.wee-mee.com) Download the
icon to your computer for £3 and that’s the way people will see
you as you chat. A WeeMee isn't just a picture, though; with a
click of the mouse, you can make it match your mood and appear

A wae mwes -0k al this
Wl Thar's raally neatl How da you get one ol hosa 7
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Share photos with MSN Messenger
Click on the Activities button at the top of the MSN
Messenger window and choose MSN Photo Swap. If
you are new to Photo Swap, you’ll be asked to install a
small application. Click on Add Pictures in the panel at
the bottom-right and choose your photos. Thumbnails
will appear at the bottom of the panel, and the one you
highlight will appear in the top. Click on Play to start a
slideshow, or Pass Control to let the person you're
chatting with add photos, or control which is displayed.

A Space of your own

hether you want to share your thoughts on world politics,
‘ " ; photographs of your last holiday, or just make quick notes
for your novel whenever you're near a computer, MSN

Spaces can help you.

MSN Spaces is a great new way of putting together a website and makes
it easy to add information whenever you want — whether it’s text, photos,
links, or a list of the tunes you'e listening to today. You don’t need to learn
how to use a web editor, how to create a slideshow, or anything fancy. If
you can work a mouse, you can create your own MSN Space, completely
free — just follow the instructions below to get up and running, or visit
www.msn.co.uk/spaces/cq to find out more.

When you sign up, you'll receive 30Mb of storage free for your MSN
Space — that’s enough for around 750 web-quality photographs, so even
the most snap-happy will have plenty of room to show off theirimages. And
you can add comments, lists of favourite things, and information about the
music you like, soan MSN Space is a great way to express your personality
— oreven just to share a few bits and pieces between a group of friends.

You don’t have to worry about the technical side, either. MSN Spaces
will automatically archive your blog entries each month, and let you delete
old pictures if you need to free up space. You can see how many people
have visited your pages, and even allow them to add comments and

feedback if you like.

msn"

MiNFome My M3 rotmal Seach Shopping Mone

Spaces el

Setting up your MSN Space in
fifteen minutes flat

Creating an MSN Space is simple, especially if you

already have the latest version of MSN Messenger
installed. All you need to do to begin is click on the
My Space button at the top of your contact list and
you’ll be taken to this screen. Give your space a
title, then pick a name to use as the last part of the
web address, and click on Check Availability; if the
name’s free, click to accept the Service Agreement,
and then Create your MSN Space.

1. Type a tithe for your space.
Fagel's space on e wob

2. Ty a ursque pansc to idestly the web address (LILL) of your space. and then
click Check Availabililty.
hitispaces.man.comimember TN |

3_ Time pone

(T Greanwich Maan Time: Oublin, Edrturgh, Lsbon, Londan  »

4, Bocegh the Service Agreement.

[ 1 Acempt the fpaces Service Agreemere
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g Nigel's spoce an e web
Here’s what you’ll see when you look at your MSN Space for
the first time. It might not look inspiring, but it won’t take

long to fill it up with great stuff. Let’s start by adding some

pictures of our classic car collection - just click on Create in the

- PhotoAlbum section then choose a name for your album, and

- —— click on Add Photos. You'll be asked to download a small Photo

tool and then you can choose the pictures you want to add.

S Moy | Pladtus | Lists | Husk

S ——
st ke, s Wi [eS——
= vt [

e Thas ars he e achbincks
Traee e o ey @

[ P

Boygri B Y

r" mrrwemr.—nm L ) - — —
1:

Fancy a makeover? Click on Customize in your MSN

Spaces page and choose one of the themes from the J E" h S
drop-down menu to change your look. If you don’t want | T Bk
one of the items on the page, click on Modules and select ! -

Remove next to it. You can even drag the different parts of | I”’
your MSN Space around the page, to arrange them in the
order you like, and select different layouts. E

RS ERN EE®EE @ L S

Want to tell everyone about a great website you've found,

sound off against bad service, or jot down some notes to
jog your memory? Click on Add entry in the Blog section of
your MSN Space, and type in whatever you want. You can
create categories for your posts, and even include links and
photographs in them - and photographs from your blog posts
will automatically be added to your albums for people to view
separately, too.

PRk bl Pl

msn? Spoces
Migel's space on the web

You can share information about your favourite books or o | e | oy | Phoics | L B

recommended shops, top nightclubs, and so on, by adding -
lists to your site. Click on Lists at the top of your MSN Spaces
page, select Create a list, and choose a type of list - there are
entries for adding books, blogs and other information. Then
simply type in the entries for your lists, click on Add, and each
list will appear as an item that can be moved around the page.

When you've added your lists, created blog entries, and

uploaded photos, it's time to see what your MSN Space looks
like to other people. Just click on Preview My Space, at the right-
hand side of the page, and you'll see it as others will. Click on
Edit Your Space to return and make more changes. Easy, isn’t it?

a(,;_ﬂvatfed Wwww.msn.co.uk/spaces/cal
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]
msn*. Messenger

Keeping your
private life private

If you want to make sure your kids are safe while they surf or create an MSN Space for your
eyes, only MSN Messenger and MSN Spaces give you total control over who has access to what

SN Spaces and MSN Messenger are great tools to use,
M whateveryour age, butif youre a parentyou may be concerned

about what your children might be able to do online. To help
make sure they are safe on the internet, MSN Spacesand MSN Messenger
provide plenty of ways to maintain your privacy and give you control over
who can make contact online.

The key to privacy and security for both
; chatting via MSN Messenger and
sharing via MSN Spaces is your
Microsoft Passport and MSN

Messenger Contact list.

You can use your Contact list to
control who is allowed to send you
messages. Not only that, but by
ticking the Alert me box in the
Privacy section of MSN
Messenger’s Options screen,
you'll be told whenever anyone
else adds you to their Contact list.
If you don’t want
somebodytobeable
to contact you any
more, you can

simply delete
them from
your Contact
list, and they

won'tbeableto
send you any

T e
T

o g

Lk

Space for music

Music is one of the things that brings many people
together - and there’s no reason why that can't be the
same on the web as it is in other parts of life. With MSN
Spaces, you can let people know what you're listening to
with Music lists, and they can click on the names of tracks
to hear or buy them online. It’s easy to get started; click
on the Music link on your Spaces page, and then click on
Copy a playlist from Windows Media Player. You'll have to
give permission for the Spaces website to look at your
music files, and then you'll be able to pick the playlists
you want to share. Click on Next, then Copy, and your
playlist will be added to your MSN Space. If someone
wants to hear the track, or even buy it, they just need to
click on the link and they can find it at MSN Music.

messages, or even see if you are online. If you just want to stop them
temporarily, but still keep them as a contact, right-click on their name in
your Contact list and choose Block from the menu. You can easily unblock
them again if you want to.

When youe chatting online, it can be easy to forget what it was you said
at the beginning of the conversation, and it’s useful to be able to refer back
— or to see what your children have been talking about, if youre worried
about what theye up to online. Just click on the Tools menu in MSN
Messenger, select Options, then Messages, and tick the box to
Automatically Keep a Record of My Conversations. To make it even easier
to pick up where you left off, in MSN Messenger you can even choose to
have your last conversation appear at the start of each new one, making it
really easy to recap.

Your contacts on MSN Messenger are one of the building blocks for
MSN Spaces, too. You can keep your space completely private if you want
to — and plenty of people do use it as a place where they can collect their
thoughts or write notes, whenever theye near a computer with access to
the internet. When you first create your MSN Space it will automatically
be open to all the people on your MSN Messenger Contact list.

If you prefer, you can choose people from your Contact list so that only
avery select group can see what you've put in your MSN Space — perhaps
you want your most trusted friends to give you their opinion, before you let
everyone on your Contact list see what you've been up to. And, of course,
if you like, you then can let everyone see your MSN Space.

Whichever option you pick is
entirely up to you, so you can create a SMART il‘lfo
for kids

MSN Space that says whatever you
Make sure your kids are aware

want, and not worry about who’s
going to see it. Youe in control.
of the SMART Guidelines when
they use the internet:

Stay Safe, don’t give out
personal information
Meeting strangers is
dangerous

Accepting files from strangers
can cause trouble

Remember, people may not be
who they say they are

Tell someone you can trust if
something makes you feel
uncomfortable

MSN has a website for parents
and children to find out more
about online security, at
www.msn.co.uk/staysafe/ca.

WWW.mMsSh.COo.UK/messenger/ca

a(.;_'[?!\l'ated
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msn* Messenger just got better

Free video calling anywhere in the world

Download the new MSN Messenger

 Free PC to PC video and audio calling

« More personal expression

« Share your photos and much more with your
friends and family

www.msn.co.uk/messenger/ca
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13, 5 WP I NETWORK YOUR PCs

Set up a wired

network

Creating computer networks with cables can be
easier and cheaper than wireless options

—
friome NeTwoRk <&

- With all the hype currently play in home computing.
surrounding wireless networks, In this Workshop, we'll show you
more conventional wired networking ~ how to set up and configure a wired
has,somewhat unfairly, taken a back network from scratch.Once you

----- o seat.But with faster transfer speeds have all the necessary equipment,

Lo and, in most cases, easier set-up, Windows XP’s Network Setup Wizard
o % A operation and lower equipment costs, makes the whole process both quick
e FETEETTN wired networks still have abigpartto  and effortless.

———
\

STEP1... STEP2...

EVERY COMPUTERTO BE included in your wired network requires a

network interface card (or NIC). Most modern desktop PCs come IFYOU HAVE AN older PC that doesn’t have a NIC,don’t panic.
complete with a built-in NIC (usually located at the rear of the PC, near Network adapters for both desktops and notebooks are readily

the USB sockets - it may be labelled ‘Ethernet; which is the name of available for around £10.Notebook network adapters often come in
the network technology that enables PCs to communicate with each the form of PC Cards and are simple to install. Desktop versions are
other).Similarly, most notebook computers include a NIC connection. usually internal PCI models, meaning you'll need to open your PC to
Before you move on to the next step, check to see if each of your PCs install one —a reasonably easy job providing there is a spare slot on
has a port similar to the one photographed here. ) the motherboard. 10/100Mbit/s cards are the standard (the’10/100’

indicating it can run at either 10Mbit/s or 100Mbit/s). »

NEXTSTEP
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NETWORK YOUR PCs
Set up a wired network

STEPS...

WIRED NET WORKS USE WHAT is called Ethernet cable.It’s important
to make sure you buy the correct cable for your type of network. If two
PCs are being connected together directly without the use of a router
(known as an ad-hoc network), you'll need to purchase‘crossover’
Ethernet cabling.If, however,you're connecting more than two PCs,
this will require some additional hardware (like a router) and standard
Ethernet cabling is required. »

STEPA...

AS EXPLAINED INTHE previous step, you'll need to purchase some
form of router if you want to network more than two PCs together.
Many modern routers include a built-in broadband modem.Costing
around £50, these allow you to share high-speed internet access across
your networked PCs without the need to have a specific PC turned on.
Itis also possible to buy very fast NICs that transfer data at up to
1,000Mbit/s,and these are called 10/100/1000Mbit/s cards. Note that if
you're installing 1,000Mbit/s NICs (see step 2),you'll need a comparable
router.Before you move to the next step,connect each PC to your
router (or to each other if you're creating a simple two-computer
network) using the appropriate Ethernet cabling.

52 www.computeractive.co.uk
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STEPS...

NOW YOU HAVE ALL the equipment and have wired everything up,
it's time to set up the software side of the network.lt is possible to
configure your network manually,but the easiest way to set
everything up is by using the Network Setup Wizard utility that comes
as standard with every copy of Windows XP.You'll find this by clicking
on the Start button, selecting All Programs, then Accessories and
finally Communications.The Network Setup Wizard will be listed
along with other network utilities. Click on it to launch the wizard.

Network Setup Wizard

The wizard found disconnected network hardware.,

The network connactions isted below are disconnected, Plug in your network cables or
atharwiss connect yalr nebward hardwam, and then click Nest

Connections: )
" ireless Network Connection  Inted(R) PRO./Wireless 29154BG Metwork Connection
(R}

wl. Local Area Connaction Broadoom NetXirema Gigabi Ethamat

[ lanoms disconnsctad netwerd: hardivans

STEPG...

BEFORE SETTING UP YOUR network, the wizard will detect what
networking hardware you have installed in your PC.If it comes across
any networking hardware that has been disabled or,in the case of our
wired network displayed above, doesn’t have an Ethernet cable
plugged in toiit, it will ask you whether or not you want toignore it
during the set-up procedure.Check over the list of disconnected
hardware and click to place a tick in the Ignore disconnected network
hardware box.Click on Next when you're ready to continue. »
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Network Setup Wizard

Metwork Setup Wizard

Select a connection method.

Select the statement that best describes thes computer:

() Thiz computer connects dimctly to the Intamet, The cther computers on my netwaork connect
1o the Intemet through this computer.

Wiew an exampls.

(%)iThes computer connects to the Intemet thiough 3 residenbal gateway o thiough another
icompuater on my netvetk.
View an example.

() Othes

Lesn mare about home ar small office network configurations.

[ <Back | uemh?jl Cancel
L

File and printer sharing

= Tuming on file and printer thating makes the Shared Documents folder avadable to
1 uv;]lg}mﬁmymrmtwuﬂk It alzo gives averyone access to a shared printer if one iz
& s

What do you warit to da?

(%) Turn on file and printer shaing
tew-‘dnws Firewal will ba corfigured ta allow fle and prinker shaning on pour Retwark.

) Tutn off file and printer shaing
Windows Firewall will block file and printer sharing on your network. I you curently have
zhaied [Be: of pinteis, they will no longer be shared

[ <Back |[ mew> ][ cancad |

STEP7..

THEWIZARD WILL NOW ask you to specify how this PC will connect
to the internet.If this PC has a USB modem attached to it and you want
the other PCs to connect to the internet through this PC, select the
first option.The second option should be selected if the PCis to
connect to the internet either through another PC on the network or
via a router with a built-in modem.If you don't plan to have internet
access on your wired network, choose the option labelled Other. »

Network Setup Wizard

Give this compuler a descriplion and name.

Computer descriphion:

Examples; Family R oom Computer of Morica's Computer
Compuier name, iDESKTIJF'

Examples: FAMILY or MONICA
The cusrent computer name i DESKTOR,

Leain more shout compltes names and descliplions.

| <Back || Mew> jJ | Cancal
i

STEPI..

YOU WILL NOW BE asked whether or not you want to turn on file

and printer sharing.It’s quite likely that you'll want this to be turned
on as itallows you to not only quickly transfer files between all the PCs
on your network, but also access any printers that might be installed
on individual PCs. If you elect not to turn on the file and printer
sharing, the Windows Firewall will be set up to block all file and
printer-sharing activity.

Network Setup Wizard

Ready to apply network settings...

The wizard will apphy the folloveng s=itings. This process may take 2 few minutas to complete
and cannot be intemuptad

Settngs: .
Intemeat connaction settings: -~

Connecting through another device or computer

Meatwark sattings:
Computer description: Desktop PC
Computer nams DESKTOP
Workegroup name HOME 2
To apply thess sattings, click Neot
Ceto ) tor> ] (o

STEPS...

THE NEXT STEP LETS you give your PC an identity on the network.
You'll notice two fields require an entry - Computer Description and
Computer Name.The Computer Description field lets you enter a
meaningful description for this particular PC, while the Computer
Name is a shorter version that will be used as a unique identifier
during network operations.Once you've entered the names, click Next
and choose a workgroup name.Keep a note of the workgroup name
as you'll need it when you set up the other PCs. »

STEP10...

THE NETWORK SETUP WIZARD will now have all the information it
needs to correctly set up this specific PC for your new wired network.
Before you apply the new settings, you'll notice it gives you a
detailed description of the choices you made during the set-up
procedure.Take a moment to read the settings and click on Next
when you're happy.The wizard
will now apply the settings —on
some PCs this can take several

NEXTSTEP )

minutes, so be patient.
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NETWORK YOUR PCs
Set up a wired network

Network Setup Wizard

You're almost done. ..

=+ Younesd to run the Network Setup Wizand once on each of the computers on your
1 network. To run the wizand on computers that are not running YWindows XP, you can use
the Windows XP CD ora Netwark Setup Disk.
Vhat do you wart to do?
(=) Create 3 Natwork Sefup Disk
() Usa tha Network Sstup Disk | alresdy have
() Usa my Windows XP CD

(O Just firish the wizard: | dont need to un the wizand on other computers

STEP..

ONCETHE SETTINGS HAVE been applied,you'll need to run the
wizard on each of the PCs you want to include on the network.If you
want to make things simple, you can create a network set-up disk
based on the settings you made in the previous steps.The settings can
be copied on to a standard floppy disk or even a USB key and then
copied to the others PCs in your network.The wizard will show the
available choices, so make your selection and click Next.

New Shared Folder Properties

| Generl Sharing i_?uewze |
| Local gharing and secisity

Ta shars this folder with other users of this computer
g.!- Shered Documents.

only, drag & to the o] folder.

To make this folder and &s subfolders prvate so that
anly you have accass salact the following chack bax.

Metwork shanng and sscunty
To ghare this falder with both netwodkc users and other
wsers of this computer, select the first check box below
and typs & shiare name:.

[¥] Share this folder on the nstwark

Share name: | New Shared Folder

[] Allow rstwark usar to changs my filas
Leam more about shanng and secunty.

1) Windows Frewsll is configured to allow this folder to be shared
with other computers on the netwark.

Wiew your Windews Fireyw

[ ox ]l Cancel Jl Apply J

STEP12...

NOW YOU HAVE SET up the network, it's time to put it to use.lf you
want to share a folder, locate it using Windows Explorer and right-click
on the folder icon.Select Properties from the list of options and then
click on the Sharing tab.Now change the sharing option to Share This
Folder.You can also apply other settings, such as permissions, but for
now we'll stick with a simple share.
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STEP13...

FROM ANOTHER PC ON your network, double-click on the My
Network Places icon from the Windows Desktop.You'll notice a section
labelled Local Network and, within this section, you'll see the newly-
shared folder.As long as the PC that holds the shared data is turned
on,you'll be able to access all the information stored within it from any
PC on your network.

s Mshome

File Edt

View Favortes  Took  Help
Gm > + j.:.’buad'l toders  [TT3]-
Address ﬁl-ldme
Name =~ ‘Comments

W Scolt's Ded Nobsbook (Del400)  Scott’s Dell Nokebook
W User-19c7de7b60

Dther Places

Y Microsaft Windows
Mebwork

W My Computer

STEP14...

IFYOU LATER NEED to alter the arrangement of your network -
perhaps to add a new computer - then open My Network Places again
and click the‘Set up a home or small office network’link in the Tasks
pane.Also in the Tasks pane, try clicking on the View workgroup
computers link, to see a list of all computers turned on and connected
to the network.
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MAKE YOUR OWN SCORESHEET

LEVEL 1

Works to make a game

scoresheet

Tot up Yahtzee dice rolls and bonuses automatically

by creating a simple spreadsheet in Microsoft Works

According to the company behind it,
each year 50 million people buy the
dice game Yahtzee.And no wonder:
it's a fun and addictive creation.

If you're a fan of Yahtzee,you'll no
doubtlong ago have worked through
the little pad of scoresheets supplied

Of course, it’s easy enough to keep
track of scores on blank paper but in
this Workshop we'll show how to
design a dedicated Yahztee score
spreadsheet that you can use to print
off a new stock of scoresheets — or

El Unsaved Spreadsheet - Microsoft Works Spreadshes

File Edit Wiew Insert Formak  Tools  Help
| Aial 10 | ===
B11 | "llpper section score
A | B | ¢ | b |

1 Yahtzeel

2 Upper section

3 Aces

4 Twos

5 Threes

B Fours

7 Fives

a Sixes

=) Total E:}

10 Bonus

]l IUEEer SEETI!JFI scare

STEP1..

WE ARE USING THE spreadsheet application that comes with
Microsoft Works but the demonstrated techniques and should work
in any spreadsheet application.Open a new worksheet and into cell
B1 type the heading‘Yahtzee' Directly below this, in cell B2, type
‘Upper section’In cells B3 through to B8, enter the Yahtzee scores
(‘Aces;'Twos, Threes'and so on).Type ‘Total'into cell

B9 and’‘Bonus’into B10.Finally for this section,enter'Upper section
score’into cell B11.You might want to take this opportunity to save
your work. »

in the box.

even to automatically tally up your
dice totals for you.

HE MR Ve Seee e ek My

hed dw e NE@ &0 228 nryp ==
L air "Phape |
& -] L L E L3 |

L ¥ etzee

3 Ay

.

4 Tz

5 | -
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T =1

8 Fuiun

4 Taial

T Pimmr

1" L s e v

15 1 oy st iy
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" Fauw ol 8 ung
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19 Fafhrzaw (50)
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| LTy

r Linenge gapcrlvon gy
i |

M (e mindd fust
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STEP2...

WE WILL LEAVE A space between the upper and lower sections of the
scoresheet; so type‘Lower section’into cell B13.Again,you need to
spend time typing the various score categories into cells B14 through to
B21 (starting with‘Three of a kind’and ending with‘Yahtzee bonus.Into
cell B22 type’Lower section score’and in cell B24'Grand total’In cell C2
and D2 tap in’Player 1'and‘Player 2"You can continue along the row,
adding as many players as you wish.The AutoFill function in Works will
do this automatically.Highlight the first two entries (in cells C2 and D2),
point to the little black square in the bottom-right corner of cell D2
and click and drag to the right.
Release the mouse button when

you have reached the desired s

number of players. N EXT TEP
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MAKE YOUR OWN SCORESHEET
Use Works to make a game scoresheet

Fi Unsawed Spreadsheet - Microsoft Works Spreadshest

File Edt Wew Ineert Format  Toolks  Help

el »" » DEE &0 2
CIcCH ¥ ?E=aumiC3ca
A E c ] E F

Yahtzee!
Lipper sec Player 1 Plagei 2 Player 3 Player d
Aces
Twos
Threes
F ouare
Fives
Sines
Total =aumi
Bonus
Upper section score

L ]

= DR s Wk =

—
b

Lower section

STEPS...

DON’'T WORRY ABOUT THE formatting of your scoresheet for now -
we'll tidy it all up later.More important right now is to enter the
formulas to automatically tot up the results of each player’s dice rolls,
including the automatic addition of the 35-point bonus should the
player notch up 63 points in the upper section.In cell C9 tap in the
following formula (without the quotes):'=SUM(C3:C8)  Use the AutofFill
function explained in the previous step to copy this formula to all the
other players’score columns.The formula for the lower section score is
much the same:enter’=SUM(C13:C21)’into cell C22,and copy it across
to the other score columns using AutoFill.

El Unsaved Spreadsheet - Microsoft Works Spreadsheet

File Edit Miew Insert  Formak  Tools  Help

|l Mo VM DEH SR =@ e
c10 X W ? EIF(C9=62,35 M)
A B C D] E

Yahtzeel
Upper section
Lrces
Twos
Threes
Fours
Fives
Sixes
Total 1] ]
Bonus =IF(CR=E2 .35 0)
Upper section score T o

STEPA...

THE MOST COMPLIC ATED FORMULA is the one that adds on the
35-point bonus when a player has reaches the 63-point qualifying
level in the upper section.However, this isn't as bad as you may fear.
We'll explain how it works in a moment but for now, enter the
following formula into cell C10 (without the quotes):'=IF(C9>62,35,0).
This formula first examines the contents of cell C9 (the current total
score of the upper section) and, if it is determined to be greater than
62,it automatically inserts 35 into cell C10; otherwise, a zero is entered.
Now copy this formula across to the other players’columns, using the
AutoFill method described in step 2. »

o

Player 1 Player2  Player3

a2 awm o ;e L | =
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STEPS...

THE FINALTWO FORMULAS are very simple,and tot up the upper
section score and any earned bonus,and the grand total at the
bottom of the scoresheet.In cell C11,type:'=SUM(C9:C10).Copy this
across to the other players’ columns, using AutoFill. Do the same with
the‘Grand total’ row, having entered the following formula into cell
C24:'=SUM(C11+C22)"This last formula simply adds up the scores of
the upper and lower sections, giving the grand total.

AutoFormat

Specify the format vou want For wour selection,

Select a Format: The selection contains:

Financial: Ledger A el e tare
Financial: Band T
Creative: Box Row headers

Creative: Column
Creative: Band

Elegant: Box
Eém_-il

Prewview:

The selection contains:

Calumn totals

Raow tatals

Apples g 12 5 23

FPears I 12 17 26
ranges g 16 e 21
Total 25 46 25 24

L Ok J|\,FJ [ Cancel ]

STEPG...

YOU NOW HAVE A fully automated Yahtzee scoresheet that will add
up the dicerolls of all players, if you so wish.However,you might
simply want to make a few physical printouts and do things manually.
Currently,though, the sheet looks plain and spare.You can manually
apply whatever formatting you wish to tart things up but why not try
Works’ AutoFormat option (from the Format menu)? This will quickly
make your sheet look a whole lot brighter.
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Avdilable from I Thursday 9th June

TARGA VISIONARY TFT 19"
LCD FLATSCREEN MONITOR

Ready for Fou,

* Resolution: 1280 x 1024 * Reaction time: 16ms

* 16.2 Million colours * Frequency: H: 30 — 80kHz,
* Brightness: 250cd/m2s V:50 — 75Hz
* Contrast: 500:| * 2 x 2 watt speakers

* Viewing angle: H°140,V°130 * Size (cm): 18.2 x 43.6 x 43.3

TOV Rheinland Lhrome Manufacturer’s Warranty @ 9

TARGA ULTRA PC

PROCESSOR OF THE 7.1 digital sound with analogue IN/OUT
FUTURE GENERATION 3500+ DVB-T Digital Television TV Tuner

AMD® Athlon™ 64 3500+ with - .
Hyper-Transport 1000 and Quanti Speed Analogue and digital DVB-tuner and radio FM stereo

VISIONARY

Conneclions
8xUSB 2.0 +3x Firewire
WLAN 54MBit/s IEEE 802.1Ig

EKL super Silent-Cooler

nVidia® nForceTM4 Chipset

Front poris

9 in | memory card reader, Composite IN,

S-Video IN analogue, Firewire IEEE 1394,2 x USB 2.0,
line IN (video capturing), line OUT, Mic-IN

1024MB DDR 400 RAM (2x 512MB dval memory)

300 GB Seagate® Hard drive with 7200 rpm

TOSHIBA 16x DVD Multi-NormBurner

9-in-1 memory card reader

Reads and writes data from |4 different media types ‘
each

Graphic Card with 128 MB & GeForce™ 6645
GeForce™ 6645 Targa® HighSpeed Edition with
Silent-Pipe, 128 MB, Microsoft® DirectX® 9.0, Double
Monitoring, PCI Express!, Analogue OUT and DVI-| OUT

(%] Bluett-mlh

WIRELEES TECHMOLOOY
e

(SILENTRIFE)

Wireless LAN 54Mbit USB wireless LAN stick
Bluetooth: USB Bluetooth Stick

FREE HUGE
SOFTWARE PACKAGE . ‘
3 |'

AND ACCESSORIES!!!

Microsoft® Windows® XP Home Edition Service Pack 2 OEM e .

™ e e e e * Microsoft® WorkSuite 2005 OEM Y
: : : ; : : . NeroG'OEM-Suite. 4
- TR * Cyberlink Power Cinema 4 OEM ndows
™ TR R *+ Nero OEM SIPPS internet telephone software Home Edition
[ ] eeaGe » OEM Camgoo TwoPlay Games Suite
L somne® * OEM Pinnacle Studio 9 SE m
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Spend less than a minute on each of these simple pointers
and make your PC easier to use...

DVD BURNING

=

ToO many
programs

I burning a DVD, you may end up with
a spoiled disc.To help prevent this, close
all programs other than your DVD
software. Also switch off your
screensaver and make sure that your
anti-virus scanner isn't about to starta
scheduled system scan.Check the
Notification Area (also known as the
System Tray) in the Taskbar for clues
about the existence of background
programs.To double-check, right-click
on the Windows Taskbar and select Task
Manager from the pop-up menu.When

fanother application demands the

| Applicstions | Processes | Performance | Metworking

Task

O Windows Task Manager

Options  Miew Windows Help

iamrnsn& Excel - YahtzeeSheet, xls

| Ci\Documents and Settings|ScottiMy Docurme. .,

18191 Workshops Hint and Tips edited,itF - Micr..,

[E] b - Microsoft Outlook

e QuarkDMS Cliert

[FJotFax: mop -

£ 4428, The Cllentele - As Night Is Falling - Win,..

191 Wiorkshops intra and jargon list, itf - Micr,..
JCannot find server - Microsoft Intesnet Explorer

CA Warkshops Maidin - Inbox - Lokis Notes
@Jresizn column in excel, doc - Microsoft 'Waord

I o

[ Endtask | [ swichTo | [ ewTask.. |

your DVD-burning program is running,
we'd recommend that it should be the

lpmwsses: 42

CPU Usage: 38% Commit Charge: 310708k [ 4384

only program listed here.

MOVIEMAKER |

A Use Windows Movie Maker for your basic video-editing needs

Cut-price editing

Ifyou have a digital camcorderand a want to try
yourhand atplaying around with footage on your
computer,youdon‘tneed to spend cash on
expensive video-editing software.Microsoft
includesits own basic but perfectly serviceable
video-editing program with Windows XP.Click on
Start,pointto AllPrograms,then to Accessories,
and click on Windows Movie Maker.Use the Record
button to capture video from a connected
camcorderand then use the storyboard at the
bottom to order the clips.
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A Task Manager makes it easy to cut down on the number of programs running

READERTIP
Picture this

Want to make more impact with that poster or
newsletter produced in Microsoft Word? First,
launch WordArt, which you'll find by pointing at
Picture in the Insert menu.In the dialogue box,
select the top-left-hand box (the one with just
the outline of text), tap in your text, then click on
OK.Now highlight the text in the document and
an edit bar will come up.Select the bucket with a
brush and choose afill colour, then click on OK.
Your text now appears on the documentin the
colour as requested and you can manipulate the
text to whatever size and shape you desire.
Dwvid Blyth, viaemail

L I

J:ou

A Give your text a splash of colour with WordArt

I.'E"'mllll-

i.
Lﬂﬂﬂ.ﬂ‘-’ imE - BT AN BD T
ﬂmu--:—---n T e g

o E

A B # C

(lake curser to lere
|and double chek

creaie a guiz in excel
step 7
resire column B

Easyresize

There are several ways to resize

columns in Excel. My favourite is

to just double-click on the column

divider in the cell-reference

headings at the top of the sheet.

This is both easy and immediate.
JohnFergus viaemail

HELP FELLOW
READERS

Readertips

We continue to receive a fantastic
response to our request for reader
tips,so we have made them a
regular feature of the Hints and
Tips page.Ifyou have a great hint
or tip that you think would benefit
your fellow Computeractive
readers thenwe encourage you to
sendit to us.We can’t promise to
publishallreceived contributions
but be assured that we will
considereachandeveryone
individually for qualityand
usefulness.Those that make the
grade will be published on this
page,withfull credit given to the
author.Note thatinorder to be
considered for publication, the
hint or tip should not exceed 100
words.Ifpossible,please supplya
suitable screenshot to illustrate
the text.Please email your
contributions for consideration to
workshops@computeractive.co.uk
orwrite tousatourusualaddress
(mark envelopes‘Hints and Tips’).
By submittinga hint or tip you are
agreeing to have it published by
VNU Business Publications.

. Make bingo cards with Excel

P Downloadfree office software
P Getanduse PDFs

» Discover geocaching

' Hints & Tips



http://www.computeractive.co.uk
mailto:workshops@computeractive.co.uk

CiNY O[]
PAY NOTHING ,!',';A'-F

UNTIL 2006

Get these amazing notebook and computer deals at HALF PRICE.
Order by phone or in-store and pay just the CASH PRICE in January 2006 — No interest.
Order online at www.tiny.com and get FREE DELIVERY!

The very best Intel thin and light notebook with wireless

technology and massive software suite just £999 — HALF PRICE The very best Intel thin and light widescreen
at just £499 for another 100 orders only. notebook with wireless technology and massive Is .4" Wide
S Ti P li C750 | software suite just £1199 - HALF PRICE at e
NOTEBOOKS iny Powerlite —_— just £599 for another 100 orders only. |024M B
Intel Celeron M 340 [>NOTEBOOKS 3 0
Mobile Processor i Tiny Powerlite C780 80GB, Wi-Fi

Wireless
built-in*

widescreen
T XGA display

1 Intel Celeron M
Mobile Processor
DDR RAM =
PACKAGE m

and notebook carry case £39 extra * More powerful Athlon 64
5 ! ! PLUS Deliveryt
Only £99 extra E-code 01634
i t : ]AMD mobile Multi format
‘nven ‘ 3000+ processor I ‘DVD DVD burner s I2 M B

: Multi-DVD TFT XGA Wireless*
Hard disk . R .
80GB | Hard disl —— display built-in £‘| ‘I 99 80GB | Hard disk 't\)/]ul:_:;PVD
Plus Intel 64MB graphics, USB 2.0 x3, 56k modem, Plus Intel 64MB graphics, USB 2.0 x3
Microsoft Office#, Microsoft Works, and Windows XP® £ BEST BUY . 56k modem, Massive software suite and
Model N2226 Power Model (ﬁp] Windows XP®* Model N2214
13
750 Pro Model: with Firewire, Card Reader pevery I sl
) 3400+ mobile processor It
E-code: 01637 « Faster NVIDIA® GeForce™ 4 n £
440 GO 64MB Graphics -
® Better 15.4" ‘BRIGHT’ glare type screen
L 1}

15.4" WIDESCREEN NOTEBOOK

bt HALF PRICE
> Horesook

TN H H

S12MB) 5% [ 40cB ) e ATI 128MB Tiny Home Office 3400

L . T

=1
Bright TFT i-F | Wi
wriI escreen display ‘\WI H wireless*
ATI Radeon IGP

128MB grapt?icgon

(PLUS } LEXMARK xnso @D oeskstation pack  GID

PLUS Deliveryt As above but with invent PAY NOTHING UNT“- 2006
* 6 Top Microsoft Applications
[ﬁﬁl Sensational offer from our brand partner HP |5.4" WIDE
ALL-IN-ONE

Complete Home
PC Package with
over 40 software
packs for just
£799. HALF PRICE
for another 100
orders only

Intel Celeron '
>TINY TINY 7200 RPM Surround -
P tt)
HOME PCs 3400 grroecsecso;oi 80 Hard disk sound audio
Multi- DVD I | FLAT CRT
@ DDR . - b 12x S

17" FLAT
DVD BURNER

NOTEBOOK ‘:!!B SOFTWARE PACKS
CARRY

PRINTER+¢
e

CASE
Plus all standard features including USB 2.0 x4, 56k modem,
Windows XP$ Microsoft Works and 10 preloaded titles
E-Code: 01612

£ k
5 99 e vat
3400+ Model £799 with Athlon 64 3400+, 1024MB, 60GB, PLUS Deliveryt

NVIDIA GeForce 440 GO graphics, Firewire, multi card reader _
and Worksuite 2005. E-Code: 01613 FIRST 100 ONLY  .code: 01612

gL

Plus Lexmark X1180 all-in-one Plus Top 10 Games
printeree, copier and scanner Plus GSP Home & Hobbies Pack
Plus Digital Camera Model: S2127

Pius Home & Family Pk PAY NOTHING UNTIL 2006

v
PRO Model includes: £ k
512MB RAM, 32MB USB
Drive, stereo speakers, inc vat
upgrade to Opus 4.0 PLUS Deliveryt
only when you order on e - -

megapixel camera and finance - £79 extra _
E-code 01622 Code: 01576
Offers End 30™ ]UNE

ns C % the computer shop

ORDER HOTLINE STORES NATIONWIDE

08708 303126 O8708 303 159

\ or visit www.tiny.com to see the full range
sa'es lines open: Mon-Fri 9am-7pm Sat 9am-5pm Sun 10am-4pm VOUCHER OFFERS:- TAKE THIS ADVERT TO CLAIM ABOVE PRICES

is then payable. Alternatively, then pay 42 monthly payments of £40.92. Total price £1718.64. APR 29.8%. Finance is subject to status and only available on selected PLUS Models. Written details on request. sBack-up CDs are available at extra Extracare
cost. **Printer cable available at extra cost. #The 60 day trial version - option to purchase extended version for special price - ask staff for details. +Suitable broadband router required. Products may be ordered from The Computer Shop for home Extended
delivery. Same delivery charge still applies. 2002 Advanced Micro Devices, Inc. All rights reserved. AMD, AMD Arrow logo, AMD Athlon, AMD Sempron, AMD PowerNow!, AMD Athlon 64 and relative combination, are trademarks of Advanced Micro Warranty

1PC Courier Delivery £39.99. *Pay courier delivery by credit card. Then pay nothing until January 2006. Finance example: Cash price £1000. Pay nothing until January 2006. Then pay just the cash price of £1000 in January 2006. No Interest 3 YEAR 80/
Devices, Inc. Prices, specifications and offers subject to change, availability and our conditions of sale - copies available from Tiny.com, DCS Ltd, Granville House, Burnley, BB12 7TG. Fax: 01282 77 07 01. Offer extended. Licensed credit brokers. E&OE £ 1 29 29

TYM109
(CAC/06/191)

APR



http://www.tiny.com
http://www.tiny.com
http://www.tiny.com

Feature Computer fairs

lllustration: Phil Wheeler

Trading places

Some people think that buying from a computer fair is a bit of a gamble.But with a little
forward planning and some shrewd buying tactics you can find yourself a great deal

hey attract hundreds of thousands of
customers every year yet spring up and
disappear in a day. Quietly, and with the
minimum of fuss, computer fairs have
become a cornerstone of the IT market for
both consumers and traders, providing great deals on
new and second-hand goods. As with all forms of
shopping, a little preparation and knowledge of your
rights and responsibilities as consumers will go a
long way to helping you bag a hassle-free bargain.
We spoke to some fair organisers and the Trading
Standards Institute to prepare a guide to finding
fair bargains.

Computer fairs are not to be confused with informal
events such as car boot sales, which have no special
status or exemptions from consumer protection laws
(you can read more about car boot sales in the box on
page 63). Computer fair traders are bound by the Sale
of Goods Act 1979, regardless of whether they are
companies or sole traders. This means that you have
the same rights and responsibilities as when buying
from a high-street store. We’ll consider this more in a
moment, but making a shrewd purchase at fairs is all
about preparation and determination so first we’re
going to discuss tactics.
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Fair tactics

If you haven’t been to one before, computer fairs can
seem a little overwhelming at first, being closer in
character to a street market than a shopping centre.
Typically, an organising company hires a venue, such
as a community centre or large warehouse, and rents
tables to local traders. These can be private, one-
person operations, eBay power sellers, local shops or
large companies. Most traders deal in cash, while
some may have facilities to accept debit or credit
cards. Even at medium-sized events, the array of
goods on offer is staggering — from custom-built
power PCs costing more than £1,000 to packs of
blank CDs for a couple of pounds.

While you can simply browse, we recommend
going for a purpose and armed with some knowledge.
If you know your PC could do with a boost,
wandering around asking traders about the impact of
more memory or a new graphics card could tempt you
into an unwise purchase. Memory, for example,
comes in different types, so make sure you know the
type your motherboardrequires. The same goes for
connections used by hard disks and graphics cards,
so before deciding to add internal components check
what’s going to fit. The free Belarc hardware tool
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(www.computeractive.co.uk/2128769) we discussed
in our upgrades feature in the last issue provides a list
of all the hardware and software installed on a PC,
and will give you the crucial information you need -
namely the type of motherboard you have and the
amount and type of spare slots it contains.

Salespeople can also be a useful source of advice,
and it’s not difficult to tell apart those who are genuinely
trying to be helpful from those pressing the hard sell. If
you’re unsure about a purchase, ask for advice and spell
out your particular concern — whether a component is
compatible with what you have, for example.

Tony Allen of the Trading Standards Institute says
that computer fairs can be a great way to get good
bargains, providing people carry out some research
and resist the urge to impulse buy. “My advice is to
get an idea of what constitutes a reasonable price for
the item you’re hoping to buy, and the internet is a real
help for that. You should also try a bit of bartering.
British people aren’t keen on that sort of thing but it’s
amarket, so haggle.”

You can also try phoning the organisers or looking
at their website to see what registration requirements
there are for traders. Good organisers will retain full
contact details for traders and pass these on if a
dispute arises. Mark Smith, of Northern Computer
Markets (www.computerfairs.com) says that while
the organisers of computer fairs bear no legal liability
for transactions made there, his company is happy
to give consumers the information they need to
pursue disputes.

“Sellers have to be registered with us for customer
protection. If someone isn’t happy with their purchase
or has some kind of dispute, they can come to us for
the contact details registered to that seller.” Mr Smith
says that consumers can call the company or simply
turn up at an event to request a trader’s contact details.

Computeractive tested this by applying to become an
Northern Computer Markets trader. Sure enough, our
registration pack arrived with a registration form
requesting postal and email addresses, landline and
mobile telephone numbers and asking us to confirm
whether we were a company or sole trader.

In some parts of the country, traders at such events
are required to apply for a licence to sell by the local
authority. This is the case in Greater London, Kent,
North Yorkshire and Greater Manchester. Approved
dealers will have a certificate, and your local authority
will be able to tell you whether it makes this demand
of traders.

Spotting fakes

Another thing to look out for at fairs is counterfeit
goods, especially if buying software. “It is a big
problem at some fairs, and is obviously illegal. If you
buy counterfeit software, you have no way of knowing
whether it will work or even if it’s just a blank CD,”
says Mr Allen. You also have no right to support from
the software developer. Mr Smith says that his staff
keep an eye out for pirate software by walking around
the venue as traders set up, looking for illegal copies.
Those found selling them are ejected.

Spotting fakes is easy. Look at the CD or DVD for
official labels. Microsoft products will have a certificate
of authenticity stamped on the box, along with a
hologram. In all cases, there should be at least one
supporting document. Watch out for photocopies, and
that goes for software covers too. Most, but not all,
software requires a registration or activation code, so
ask if one is required. Also beware of incredible
bargains. Microsoft Office 2003 costs about £300, so if
it’s on sale for £10 don’t be surprised if the discs actually
contain Englebert Humperdinck’s Greatest Hits.

If you're buying second-hand goods ask the seller

Techno babble

- demystified...

' Harddisk Ahigh-

Graphics card The
partofaPCthatdisplays
theimage you see onyour
computer’smonitor.

capacity disk drive fitted
inalmostallPCsand used
to store both applications
and files.Hard disk storage
capacity ismeasured in
gigabytes.

main circuitboard inside
any PCinto which every
othercomponent
connects.

' Motherboard The

'Webcam Avideo

cameradesigned to
connectto yourPC.ltcan
be used to record video
clips which you can send
by email,or to transmit
images directly over the
internetforvideo-
conferencing.

For more on Jargon Buster visit:

wWww.computeractive.Co.uk
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whether there are any defects and examine the unit
for dents or other evidence of damage. It’s perfectly all
right to buy less than perfect goods. In fact, this is
where the bargains are often to be found. Just make
sure this information is noted on your receipt, for
reason that will become clear when we discuss
consumer protection law.

Having some proof of purchase is particularly
important and the Business Names Act 1985 requires
traders to give a receipt that bears their name and
address. This doesn’t include a telephone number or
email address, but we advise you to ask for one, or
both, on your receipt. A few casual questions can be
really helpful too — ask whether the trader regularly
attends the fair and the best way to contact them just
in case. Honest traders will
be open about this.

Avoid shocks

Many fairs offer an excellent
range of ‘refurbished’ PCs,
which means they are
second-hand and probably
repaired after faults. This is
another great source of
bargains, but be extra careful
with second-hand electrical
goods. Look out for plugs — these should be new,
properly fused and fitted with a cardboard template
showing the correct wiring scheme of blue, brown
and blue and yellow. Plugs with red, black and green
wiring may not be illegal as such, but they don’t meet
modern safety standards.

“There’s no difference between new and second-
hand goods as far as quality and safety are
concerned,” says Mr Allen. “A court would accept a
lower standard of quality for second-hand goods, but
they must still be as described and fit for purpose.
The law says that electrical goods must be safe but
older goods are only expected to meet the safety
standards of the time they were manufactured.”

The Sale of Goods Act is a complicated beast, and
we wrote in detail about it and other laws that protect
consumers in issue 169. The potted version is that
this law provides a few clear principles against which
disputes between buyer and seller can be judged. The
first is that goods must be “as described”, meaning
that descriptions, whether verbal or in writing, must
accurately reflect the item being sold. If a trader tells
you that a DVD writer records all kinds of discs, and
you then discover that it doesn’t write dual-layer
discs, you are entitled to a replacement that does
what the trader claimed, or a refund.

The second is that goods must be “fit for purpose”,
a term that is a little more open to interpretation than
the first. It implies a responsibility on the consumer
to understand the limitations of items, which in
practical terms means that you can’t expect a product
to do a job it wasn’t designed for. For example,
graphics cards must be fitted into a particular sort
of connection on the motherboard. If a consumer
mistakenly buys the wrong sort, a trader is not
obliged to offer a replacement or refund. Many will,
providing a receipt is retained and the item is
returned undamaged in its original packaging, but
that’s a matter of courtesy rather than law.

Making claims against traders on either point is
something that must be done within what the Sale of
Goods Act calls “a reasonable time”. Many retailers
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insist that this period is seven days
— some even print this misleading
statement in their terms and
conditions — but the truth is the
period is not defined at all. That’s
not to say you should hang about;
we strongly advise buyers to raise
queries about goods as soon as possible.

That brings us to the third pillar of the Sale of
Goods Act: goods must be of satisfactory quality.
Many items are offered with a warranty of one year.
That does not mean that all goods are expected to
last a year or that your rights dissolve a year after
purchase. That’s where interpretation comes in. A PC
that cost £800, it could reasonably be argued, should
last more than a year while a £10 webcam might not.

The Act gives consumers six years in which to raise
a claim but proving liability past the first year is a
legal quagmire and only really worth pursuing when
large sums are involved. But the Sale of Goods Act
has been amended to give buyers some more
protection in the first six months following a
purchase. The law now assumes that any fault found
in the first six months after purchase was there before
the sale and therefore down to the manufacturer. This
doesn’t apply to accidental damage, so don’t dunk an
unliked keyboard in the bath and expect to be able to
invoke this rule for a less offensive replacement.

Fair and square

Computer fairs, by their very nature, are local affairs
and tend to advertise in local newspapers. The
internet has made tracking them down much easier.
There is no central list of fairs, but several sites list
links to individual organising companies, usually by
location. Try a simple search for ‘computer fair UK’ at
www.google.co.uk.

We’ve highlighted many of the things that can go
wrong at computer fairs in this feature, but don’t let
that persuade you not to go. In a guide such as this,
we have to throw light on the negatives so readers are
aware of the potential pitfalls, but that doesn’t mean
your local fair is a den of fraudsters. Honest retailers
love fairs because they present few overheads, and
these savings translate into good bargains that attract
brisk business. Just keep a sensible head on your
shoulders, don’t be blinded by outrageous bargains or
hard sells and shop shrewdly.

Paul Allen

Event Search
Show all upcoming events
Toawm/Oby

Werue Hame

Camgputer Fair -

Dumfries & Galloway w

For best results choose an event type
and a courky

| Search |

A You can find a reputable fair through organisers’sites like that of Northern Computer Markets

Carboot
sales

THERE ARE MANY
misconceptions about car
boot sales and similar
events.Deciding whois and
isn'tatrader is a matter fora
judge, but broadly speaking
those selling multiple copies
of an item,suggesting that
they buy to sell,could be
viewed as traders.That
means they are bound by the
Sale of Goods Act.

Even those simply clearing
out their attics for a few quid
have some responsibility to
consumers under the Actand
are obliged to provide
accurate descriptions of the
goods they sell.If an item has
minor defects,or a certain
function does not work, it’s
perfectly all right for them to
sell it providing they are clear
about it.We advise extreme
caution at boot sales,
especially if considering
electrical equipment.
Knowing that the person
who sold you a faulty
electrical item could face
prison and civil action is
unlikely to be a comfort if it
causes you serious injury.

The quality and legality of
software on sale at such
events could be described as
decidedly iffy.
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Calledtoaccount

Online banks offer more convenience and control over your money than high-street banks,
but many people have been put off by security scares. We weigh up the pros and cons

anking doesn’t have to involve tedious

queues in your local branch, or annoying

mechanical voices on telephone response

systems. Every bank worth its salt now

has an online banking service, offering
users an unprecedented level of control over their
finances. There’s no waiting until the monthly
statement to find out the awful truth about that
sudden shopping spree, and with a few mouse clicks
you can move money to or from other accounts,
maximising the interest you receive on savings or
minimising bank charges.

While online banking gives you control, many of
us may still be worried that if we can view such
sensitive information online, then so can others. The
banking industry insists that its security technology
has improved since the days when leaks of banking
information made the news pages on a frighteningly
regular basis. We look at six online banking services
to ask whether these promises are true, and assess
the features on offer that could help you manage
your money.
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Cashpoints

Online banking isn’t that new — you’ve been able to
bank via a computer since the 1980s, although the
original services were limited and often required you to
dial directly into the bank’s systems, using a dedicated
terminal. But with the advent of the web, more and
more people are doing their banking online; one in five
of Barclays’ small business customers bank online,
and there are five million Barclays personal accounts
managed online, too. Other banks tell a similar story,
so while banking on the internet isn’t quite the norm,
it’s certainly come a long way in the past few years.

For many users, banking online can be key to
keeping better control of their finances. Instead of
walking to a cash-point for a mini-statement or waiting
for the post, you can see right away whether or not
you have enough cash in the bank. You can pay a
bill at 3am when you wake up remembering it rather
than waiting until the morning. It’s also possible to
apply for other products online, making it simple to set
up a savings account and move money there to earn
more interest.
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Internet banking makes it possible to offer services
that just wouldn’t have been economical before. Some
banks now send mini-statements via text message to
your mobile phone, for example, enabling customers
to keep tabs on important transactions even when on
holiday. Most banks charge for posting copies of
statements but the online services give access to
records going back years at the click of a mouse.

Given the range of facilities that online banking
makes possible, and the ease with which it allows us
to access our money, perhaps the real question is not
why are so many people using it, but why have so
many others yet to take the plunge?

Underlock and key

For many people the biggest potential obstacle to
banking online is security. Scare stories in the media
about online scams have done little to ease such
anxieties. Many of us will have received email
messages asking us to re-confirm account details,
often from a bank or online service that we’ve never
used. Click on the link and a convincing copy of the
login page for an internet banking service will appear,
but instead of signing into the bank, the details will
wing their way to someone else who will try to use it
to plunder your bank account. Known as phishing,
this scam might seem simple but enough people fall
for it to make it worth the fraudsters’ while.

It’s not just scam emails that you need to be wary
of; some advanced spyware programs can monitor
the keystrokes you make when using your computer,
relaying them to fraudsters who will try to work out
what passwords you were typing into a website, in

the hopes of getting access to your accounts.

Such spyware programs are, thankfully, rare, and a
regular check of the PC using programs such as
Spybot Search & Destroy or Ad-Aware can minimise
the risk that they pose (for more on the threat posed by
spyware and advice on how to combat it, see the
feature on this topic in the next issue). There’s also an
important distinction to be made when talking about
phishing scams too: remember that these scams do
not exploit a hole in your bank’s security technology,
rather they exploit the recipient’s good faith.

All online banks use a range of technology to keep '

Techno babble
' demystified...

Browser An application
thatlets you view pages
on theinternet.

Cookie Text files
generated by websites
you visitand stored on
your hard disk.Cookies
contain preferences and
otherinformation about
youruse of the sites.

your financial data safe. A padlock icon in the frame of
your browser or the letters https:// at the start of a web
address show you have a secure connection. Most
banks will also ask you different information each
time you log in, so someone would need to monitor
you several times to be sure of having all the
information they need to access your account. And
many banks never ask for your whole password, but 'Download The process
just a few random letters from it each time. of transferring files onto

Since it’s creation in 2001 the National High Tech your PCdirectly from the
Crime Unit has arrested more than 80 internet.

people involved in computer crime and is now targeting ' Spyware Software

installed (usually
surreptitiously) as partof
anotherapplication
installation specifically to
monitorand report back
onacomputer’suse.

Formore on Jargon Buster visit:
www.computeractive.co.uk
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people involved with phishing scams. As the unit’s
annual report makes clear, computer crime is largely
targeted at businesses and even personal credit and
debit card fraud is much more common offline, with
more than half of it taking place at the point of sale.
It’s good to be cautious when banking online, but

the risks associated with internet banking shouldn’t
be overstated. If you employ a little common sense
and good computing practice (refer to the guidelines
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On Test Online banking

in the box on page 68 for more information)
you’ll be fine.

How the banks compare
One of the biggest problems facing anyone
who wants to explore online banking options
is that, in most cases, it’s not possible to see
the service in action until you have
committed to an account. Some banks offer a
demo on their websites, but it’s often
restricted to an animated movie or an
overview of one of two parts of the service.
You can’t find out how easy it is, for example,
to set up a payment to a friend’s account or
find details of a particular transaction.
Lloyds TSB is the honourable exception
here, with an excellent demo that lets you
try just about everything. With other banks,
by the time you discover that the online
service fails to meet your needs, it’s too
late to do anything about it. We’d like to see
more banks offer comprehensive
demonstrations.

e T Y N T I T T ——
Personal Banking

y————

BARCLAYS -

CTT 5 gy Fuh [Py

Barclays Bank
Barclays’ online service
provides a reasonable
range of banking options,
although it hasn’t the
same wide range as

First Direct, nor is text
message banking
available. The service is
available to both Apple
Mac and PC users.
Information can be
downloadedto a
computer to make
financial planning and
tracking easier. We found
it wasn’t possible to

view as many historical
transactions as with other services.

Signing in is a drawn-out process, too,
compared with some competing services,
requiring a surname, eight-digit number,
five-digit passcode and two letters from your
password. It’s a fair bit to remember,
but security is paramount. We were
surprised to find that transfers to

A First Direct’s
service is clear and easy
touseandit offersa
wide range of options

Thin i the kateat infarmation aboul pour scomet

Barrrel Balasii v i

A Barclays enables customers to download account statements

Staying safe with

online banking

ALTHOUGH YOU may hear horror stories about
scammers stealing your financial details, staying secure
isn'tas hard as you may think.First, make sure you have
good anti-virus and anti-spyware software installed on
your computer and keep it up to date.

Second, never click on links in emails that ask you to
update or verify your account details.They may look
genuine, but they'll almost certainly be fakes.Type in
the address of your online bank, or save it as a bookmark
in your browser,and always access your account that
way.If a site suddenly demands extra information - like
your whole password, instead of just two random letters
— stop.Call the bank and ask if they've changed their
login procedure.

If you are asked to create a password, choose one that
can’t be guessed or found in a dictionary. Combinations
of letters and digits are advisable. More banks are now
moving towards multiple passwords, which require
answers to a range of personal questions such as maiden
names, children’s names and a date of birth.If your bank
uses this method, ensure you keep your passcode secret
if using a shared PCat home.

accounts at other banks now take an
extra day, (four instead of three),
apparently for security reasons. So
much for computerisation.

Co-Operative Bank

The Co-Operative Bank is well known for
its Smile online-only service but it also
has a reasonable profile as one of the few
high-street banks to maintain a strong
ethical stance. Although it has few
branches on the high street, customers
can pay in money at any Post Office.

The Co-Op offers a reasonable range
of products online, including savings
accounts and credit cards, though
signing in is a bit lengthy, requiring
account number, sort code, PIN and the
answer to a memorable question.

Other drawbacks of the service
include an inability to download data to
a computer, which makes it much less
useful to the self-employed, for example.
It’s not possible to view a range of
transactions by date either. This service
is limited in comparison with others,
but it does provide simplicity, easy bill

e U

Statemiant

dis you have a mobile phone? If 2o, are you
wsing text message banking? na? then you're
missing eut..

s gy ey 1 S TE———

payment and 24-hour telephone banking
at local rates. Transfers to and from other
Co-Op accounts are instant.

FirstDirect

First Direct has no high-street branches, but
customers can use any HSBC branch for
transactions. The service works with both
Macs and PCs but to use Internet Banking
Plus, which displays balances from other
banks too, you need Windows. Signing in is
simple - if you save a cookie on your PC, it’s
a matter of entering three random letters from
your password. It’s important to note that you
should not save cookies when asked if using
a public or shared PC. While the risk is
small, it’s just not worth taking.

The interface is clear, although some icons
are a little small, and you can apply for and
manage a wide range of accounts. It lacks the
ability to search for specific transactions, but
customers can view statements going back
years. There’s also a free text message service
to alert you to low balances and major
transactions and 24-hour telephone banking.

HSBC

HSBC'’s online banking service, like First
Direct, is quite
comprehensive, although
the sign-on process is a little
more drawn out. Some of the

Deposits

options, like text message
banking and access to
accounts from other banks,

aren’t available to HSBC

customers. On the positive

side, it’s easy to use, and

transfers to and from other

HSBC group accounts —

including First Direct —

are instant. You can also

A The Co-Qps online service is limited but does offer simplicity and 24-hour phone banking
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manage your account by
telephone, though not with
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* Secunty ..

quite the same level of service HSBC X» . dTransfer last six months’ worth of transactions
offered by First Direct. e et e 5‘10';:53’3"‘(’““'“ online, and there are no email or text-
3 e

Setting up new payment message statement facilities. So, while the

destinations is simple, with a list HSBC X» groupinstantly service was unfussy and easy to use, we
of destination types provided, as Te thengs B ey bl of o b ¥ RBSoffers were a little disappointed by the range of
with most of the other banks we limited features available.
looked at. And you can see most st o featuresonline As with many
of your old transactions online, " e e of the other large
or download them to your — T banks, it's an
computer. Overall, there’s a good v online service
range of services, backed by one S e that’s useful if you
of the world’s biggest banks - i ) already bank with
but if you want complete control =~ = RBS. But it’s just
of your finances, HSBC’s First Caamee not full-featured
Direct is a better option. or flexible enough
The interface to make it worth
Lloyds TSB is clear and switching from
Lloyds T'SB’s service has recently been easy to use, and the bank you
o, =
updated and now features a text-message it's simple to currently use.
service (not quite as comprehensive as download
FirstDirect’s) and the option to dispense with information to your computer. Alone in our Branching out
paper statements in favour of the more test, Lloyds T'SB offers the ability to change There’s little doubt that, if you want to stay
detailed information available online - your address and other personal details on top of your money, online banking is the
including the ability to online. Backed by a way to go and you’re far more at risk from
search transactions online Yot I Liopts T2 large branch network, fraud offline — when you drop credit card
as far back as 2002. A full pr—— this is a flexible receipts outside shops or hand over cards in
range of banking services option for many who restaurants. For many people, the thought of
is available online and want to bank online. changing banks is a nightmare, and so will
there’s a very good online settle for the service provided by their current
demo as well. Royal Bank bank. But it’s much easier to switch than it
of Scotland used to be, and there are two services that we
s Llovds TSB online = The Royal Bank of think provide a wide range of features,
S ~ e Scotland (RBS) including text-message alerts, and access to
= provides a a good range of accounts online.
y comprehensive online Lloyds TSB, with its searchable
CRESES SEAVIIO S WAt i service that allows statements, and the ability to do away with
fransfer :ﬁ:rs”s‘?"l‘::aTISB you to manage and paper in favour of electronic statements, is a
A e e e P s b e resnotseenin @pply for a widerange  very good contender and, unlike other banks,
P . otheronlinebanks  of accounts, including  you can get a good idea of their internet
e — savings, overdrafts, services from their website. Although its site
oR personal loans and credit cards. It might not look as slick, First Direct’s online
e, also offers support for a variety of service works well, and is backed by a
¥ g e et o papest 10 1 company o bt s Wb browsers, and provides easy helpful phone banking service too. However,
e e set up of new payment destinations. after much deliberation we’ve settled for
Ol bous i il em elanim i b However, set against that is the Lloyds TSB as our home banker.
— = fact that you can only view the Nigel Whitfield

ONLINE BANKS COMPARED TRY

SERVICE BARCLAYS CO-OPERATIVE BANK FIRST DIRECT LLOYDS TSB
Website www.barclays.co.uf www.coopbank.co.ul Wwww.rbs.co.ul www.hsbc.co.ul www.tirst-direct.coni

Ethical stance; most Good range of Excellent phone
transactions available products service
at Post Offices

Cons Lengthy logon Very limited branch Lacks advanced No text message Relies on HSBC Person-to-person
process network features options branch network phone banking

not available on

free accounts

NOTES: 1 Most banks provide a range of account options, with differing interest rates and charges. 2 All banks provide branch facilities for paying in
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Visit our new Computeractive Direct website

Register on the website today and
you could win a digital camera!*

@) e
Get amazing deals on: —
® Digital cameras from £100

e Software including utilities,;
security and imaging packages

® Inkjet photo printers
e Back issue CD-ROM's

e And many more products selected just for you...

Find great deals for all your computing needs!

Visit www.computeractive-direct.co.uk today

*The first 100 people to register on the CA Direct website will be entered into a prize draw to win a Fujifilm FinePix A330 Camera
There will be one prize of Fujifilm FinePix A330 Camera. No cash alternative is available. To enter the free prize draw simply register on jJyww.computeractive-direct.co.uk| No purchase is necessary to enter the
draw. The closing date is 27th June 2005. The free prize draw is open to UK residents over the age of 18, except for employees (and their families) of VNU Business Publications Limited (“VNU"). The winner will be
selected at random no later than 4th July 2005 and will be notified by e-mail within 30 days of the date of the draw. The winner’s name can be obtained by sending an e-mail to

No correspondence will be entered into and VNU'’s decision is final and binding. VNU will use all reasonable efforts to ensure that the prize will be as described, however VNU reserves the right to provide an
alternative prize of similar type and value.
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eaching You
I Golf Skills is
full of tips for

anyone interested

in starting or
improving the game
of golf.It runs
directly from the CD,
with no program to
install soitis very

TEACHING YOU GOLF

THE SECOND half of June contains the
longest days of the year, so we have put
together five CD-ROMs to help you
appreciate the great outdoors.

If you plan to overhaul your home and
garden, or are building from scratch, we
have two great design packages.
Master Landscape Pro is a powerful
suite that will take care of all your

Getoutthere

Take advantage of the longer summer days and do a
little work on the lawn or on the green

design needs, while Your 3D Garden

——— R

this program offers
lots of advice to
help you get the
best from your
equipment.
Beginners will find
the explanations of
golfing terms and
equipment very
useful.

quick to get started. SKILLS Seasoned
Navigation is Contact Focus Multimedia golfers will

simple and all areas Tel 01889 570156 appreciate the

are accessible with a Info [vww.focusmm.co.uX section with

click of the mouse. information,

The program is Overall %k x % contact details and

divided into logical web links to

sections, such as
equipment and
technique, with further subsections
letting you explore in more detail.
The advice on technique is

comprehensive and well backed

up by photographs and video clips
relating to each topic.Practice is
always the best way to improve but

Price £10

various golfing
associations,and

information relating to golfing rules,

scoring and general etiquette.

For those who are new to the game
of golf or anyone who wants to
expand their knowledge, Teaching
You Golf Skills is a great way to get
into the swing of things.

very serious

justwant to play

Frosign P |Eimohaca | Pk | Fiowiy | Dok [Larsbope] Do |

Designer Deluxe will help you plan and create
your ideal garden quickly and professionally.
You can take a virtual tour of the planet and
explore its mysteries with Eingana Virtual 3D
World Atlas, or take to the stars with Atlas of
the Solar System. Teaching You Golf Skills is
for the more sporting. It will give you all the
theoretical knowledge of the game along with
plenty of advice on equipment and technique.

Martin James

Master Landscape

= ¥

crazesE LAKTINTAPBISOEFL
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ike other titles
inthe Punch
range,Master

LandscapeProisa

program,soif you

Pro incorporates 12

programs,from the main floor-
planning program to tools to create
everything, from roofing to decks to
topography and plants.The main
program window is quite cluttered
with the various buttons and toolbars,
but fortunately there is a sizeable
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printed manual to
help you out.

There are options
to hide layers of
your floor plan,such
aselectrical or
plumbing, if you

around with home need to clear the

design, you should view,and all the

look elsewhere.If MASTER LANDSCAPE usual 3D

you know what PRO walkthrough

you're doing, Contact Fasttrak options are there to

however,and want Tel 01923 495496 helpyou createa

to create afloorplan Info [www fasttrak.co.ul vision of your home

with as much detail asyou createit.

as possible, this is the Overall * % x Once your design is

program for you. - completed,you can
Master Landscape Price £40 use the excellent

cost estimator to
project the cost of all the building
materials used.

Master Landscape Prois a hugely
powerful and professional program
but you might spend longer learning
how to use it than you do building
your home.
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magazine, I've been an avid reader...I can truthfully say that there has not been a single issue
which has not taught me something or given me the answer to some niggling problem’

Gerard Boyle, Computeractive Subscriber

ws: WwWw.subscription.co.uk/ca/C218
S Or call: 01 858 438870 quoting C218

POST THIS FORM TO: Payment Options (Please indicate your preferred method of payment)
COMPUTERACTIVE SUBSCRIPTIONS, FREEPOST MID17513, 1.1 By Direct Debit at £11.50 every 6 months, please complete the form below
MARKET HARBOROUGH, LEICS, LE87 4HX 2. 1 Cheque enclosed for £23.50 (made payable to VNU Business Publications Ltd)

3. [ Please charge £23.50 to my
Visal ] MasterCard[ | Amex[ | Deltal Switch/MaestroD (Issue No. __)
cardNo. L L [ I O] ) ]

[ Yes! | would like to subscribe to Computeractive at £23.50 Validfrom ||/ [ 1| Expirypate [ ] / [ ][]
for 12 months (26 issues) by Cheque or Debit/Credit Card.

1 Yes! | would like to subscribe to Computeractive
at £11.50 every 6 months (13 issues) by Direct Debit.

Your Details Signature Today’s Date
Direct Debit Details
Title Initials Surname Instruction to your Bank or Building Society to pay Direct Debits piRze
:Iease fill in ar;d send it to: os Originators Identifcation number
N omputeractive Subscriptions, FREEPOST MID17513, Market Harborough, Leics, LE87 4HX
Email 1. Name and full postal address of your Bank or Building Society branch E n E
Address To: The Manager Bank or Building Society
Address Postcode
Postcode 2. Name(s) of account holder(s) 5. Reference number (for office use only)
Telephone |
P 3. Branch Sort code 6. Instruction to your Bank or BuildingSociety

We will use one or more of the various contact details supplied to contact you about Computeractive including your subscription,
reader research and related products or events. Please indicate below your privacy wishes for other contact from VNU and 3rd |
party organisations: Email [J Tick box to receive information about other products or services from the VNU group of i I I I I I

Please pay VNU Business Publications Ltd Direct Debits from the account detailed on

this instruction subject to the safeguards assured by the Direct Debit Guarantee.
- | understand that this instruction may remain with VNU Business Publications Ltd and,
by email [J Tick box to receive information about products or services from selected companies by email Mobile/SMS [I Tick box (from top right hand corner of your cheque) if 50, details will be passed electronically to my Bank or Building Society
to receive information about other products and services from the VNU group of companies by SMS [ Tick box to receive 4. Bank or Building Society b

information about products and services from selected companies by SMS Postal/telephone O Tick box if you do NOT want to
receive information about other products and services from the VNU group of companies by post/telephone [I Tick box if you do | |

NOT want to receive information about products and services from selected companies by post/telephone. | | | | | | | SIGNATURE
Offer available in the UK only, for overseas subscriptions call +44 (0)1858 438870.

DATE

Offer Ends: 31st August 2005 Source Code: C218


http://www.subscription.co.uk/ca/C218

Atlas of the Solar S

At T e L St L bt
| | [ttt ot

| e ®

A There’s plenty ofimages and information but very little interactivity here

tlas of the Solar
A Systemisan
interactive space-

based encyclopaedia that
combines plentiful reference
material with images,
photographs and various
interactive touches, such as
virtual tours and simulators
of planetary orbits.

The program is set up with
each planet listed down the
left of the screen, with their
respective moons popping
up when you move the
mouse over a particular
planet.Click on any of these
planets or moons and its
image appears in the main
window, with textual
information below.

You can rotate each image

Your 3D Garden Designher Dé

remodelling the garden,

or are starting one from
scratch,you will need to do
some careful planning.

It's all too easy to over
plant, or plant at the wrong
times,and most of the time
you only realise the error
when it's far too late to do
anything about it.

Your 3D Garden Designer
Deluxe allows you to plan all
aspects of anew gardenon
your PC,and then take virtual
tours of it when it has been
finished.You can also view
projections of how the garden
will look in years to come.

It's from the same family of
software as the Master
Landscape Pro suite,also
reviewed in thisissue,and

I fyou are thinking about

through 360 degrees or
zoom in for more detail,
which is based on
information returned from
real space missions.

The four virtual tours
include exploring a crater on
Mars and a flight over the
surface of the moon.While
these sound exciting in
theory, they are not much
more than gimmicks that
do little to inspire the
imagination.

This poor attempt at
interactivity is where Atlas of
the Solar System falls short.
The information included is
reasonable but unfortunately
its attempts to capture the
real look and feel of space are
less than stellar.

On Test  CD-ROMs

SOLAR
SYSTEM

ATLAS OF THESOLAR
SYSTEM

Contact GSP

Tel 01480 496666

Info

Overall x%x
Price £10

ave you ever pored
over an atlas of
our planetand

wondered what it must
be like to visit such far off
places as Belize or Samoa?
Eingana Virtual 3D World
Atlas lets you do just
that with a virtual
representation of the
entire planet that you can
explore at your leisure.
You are free to travel
anywhere on the planet
using the application’s
simple navigation controls.
You can either pinpointa
location you wish to go
straight to or manually
travel there at any speed,
from ocean trenches to
mountain peaks.

A Take a voyage of discovery around the planet
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A Plan the perfect garden for all seasons

on top of its focus on planning
out gardens, it also provides
powerful architectural tools
for creating such things as
decks, driveways and other
exterior structures.

It's also less daunting than
Master Landscape Pro,and as
aresult takes less time to get
to grips with, although there
is no printed manual to help
you get started.

The plant database includes
information on thousands of
plants,but whileitis certainly
helpful,you'd be better off
looking to a more dedicated
plant encyclopaedia for your
information.

There are other nice
touches, such as being able
to adjust the angle of the sun
on your garden to see how
the lighting affects it,and the
ability to import a photo of
your garden and design your
3D garden around it.

You will have to be
prepared to spend quite
some time getting to know
the program and its
capabilities but once that’s
doneit’s a very handy
resource for bringing your
gardening dreams to life.

Virtual 3D World £

Citiesaren't represented
in much detail,and
imagery other than the
land itselfis limited but that
won't matter too much
when you're scaling Everest
orflying over the Sahara.

Be warned, though:the
full program requires 2Gb
of hard disk space,good
graphicsand a large
amount of memoryin
your PC for best
performance. Still, Virtual
3D World Atlas is a good
effortand is surely just the
start when you consider
today’s ever-increasing
computing power.

PCeoron 238 ""':',
F 4
Einpuna

VIRTUAL 3D WDRLD

EINGANA VIRTUAL 3D
WORLD ATLAS
Contact Focus Multimedia
Tel 01889570156

Info

Overall % % x %
Price £10

PG conom

‘M
s
e

Garden

eagner

YOUR 3D GARDEN
DESIGNER DELUXE
Contact Focus Multimedia
Tel 01889570156

Info Wwww.focusmm.co.uk

Overall * % x %
Price £10
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search keywords, phrases, products or authors fully-interactive
- as well as reading through each issue as you like 2004 Annual

SYSTEM REQUIREMENTS . .
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First to Fight

Keep your squad in check and this is a rewarding tactical shooter

hether you consider it
W to be agreat training
method or propaganda,

there have been a number of games
developed in conjunction

with America’s fighting forces.
The latest of these, Close
Combat:First to Fight, was
created with the help of the US
Marine Corps.

The gameis setin Beirut,where
forces from neighbouring countries
nations have caused civil unrest.You
play a Marine lance corporal at the
head of a four-man team acting on
behalf of a United Nations
peacekeeping corps.

You must lead your team to
SUCCESS across six missions,
dividedinto
levels.Each
level has various sections to
complete, ranging from simple
search-and-destroy excursions,
to hostage rescue situations,and
high-value target acquisition.

First to Fightis reminiscent of
games such as Brothersin Arms,
or SWAT 4.Although you can play
the game largely by yourself,
you'll have more success by getting
your troops to work as a team. For
instance, running into a room full of

insurgents with guns blazing will
probably get you killed, but getting
your team to use the appropriate
weapons and assault techniques for a
given situation works much better.
Artificial intelligence is fairly good.

Unlike some games of this type, you

canusuallyrelyon
= your mento

Players mustlead their unit
responsibly to succeed

form an effective team.Your unit
follows the real-life Marine Corps
doctrine known as“Ready-Team-Fire-
Assist,;which dictates that your team
moves in a particular formation to
provide 360° cover.

For example,when you ascend a
staircase, your team will watch all
possible angles from which an enemy
could approach.They're usually very
effective in these roles,and accurate in
their shooting.Unfortunately, it only
takes one or two shots for you to

getkilled.If you or two or more
members of your team dies, the
mission is over.

~ - <«Yourteam will act like an real-life
Marine Corps and cover your back

On Test  Games

First to Fight also takes into account
factors such morale and discipline to
determine the success of your troops.
If you consistently make poor
decisions, your men will refuse to take
orders,or execute them badly.Making
wise decisions and keeping everyone
healthy usually results in a squad that
follows yourorderstoaT.

|
“Making wise
decisions and
keeping everyone
healthy usually
resultsinasquad
that follows your
orderstoaT”
|

There are some glitchesin
the game that cause members
of your squad to do ridiculous
things.In some instances orders
were ignored.This isn't so bad
when you're walking down an
empty corridor,but can lead to
some scary moments when
flanked by insurgents

A good player should be able
to complete First to Fight after
about 10 hours of continuous
play.ltalso has a multiplayer
mode where you can go head
to head in a team death-match, or play
co-operatively with your friends in the
single-player campaigns.This can be
done via a network or the internet.

On the whole, we enjoyed First to
Fight.lts presentation is a little lacking
in places,and it has the occasional
annoying glitch, butit should appeal
to anyone who enjoys squad-based
tactical shoot-em-ups.

Rory Reid

PG corom ——

FIRST TOFIGHT

ot

Info
PEGIl agerating 16+
Also consider SWAT 4

Overall % % % %
Price £35
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Boiling Point:

Road to Hell

control of Saul Myers,a

Legionnaire whose
daughter has disappeared in
the hostile jungles of South
America.lt'suptoyouto
rescue her,butyou'll need
more than justaguntodoso.

On the journey, you'll
interact with various factions,
including the Government
and the mafia.Each group will
provide assistance, but they
don'tall getalong, so siding
with one group will usually
lead to another becoming
your sworn enemy.

Road to Hell takes place on
an enormous map.This makes
for some exciting and seamless
gameplay, but you may find

I n Road to Hell, players take

men and women in tight-

fitting lycra, then you'll
want to check out Freedom
Force vs The 3rd Reich.Like the

I fyou're afan of muscular

yourself wandering around
aimlessly looking for a vehicle
to get from place to place.

If you're after a quick
shooting fix,we'd recommend
opting for something else, but
if blasting action with a
convincing storyline is what
you're after,it’s worth
checking out.

Rory Reid

Info [vww.uk.atari.conj
PEGI age rating 16+
Also consider Starship

Troopers

Overall % %%
Price £35

original Freedom Force game,
this is a tactical squad-based
adventure full of humorous
comic-book touches and
colourful graphics.

Games
Top10

Here are the top 10 games according to the
official UK Leisure Software chart. ©ELSPA.
Compiled by Chart Track.

TheSims2

1 Guild Wars
£30 (online role-playing) NCSoft Europe

2Half-Life2

£40 (first-person shooter) Sierra

3 The Sims 2:
University

£20 (add-on pack for the Sims) EAGames
4 Championship
Manager5

£35 (football management) Eidos

5 World of
Warcraft

£35 (online role-playing) Blizzard
6 Football
Manager 2005
£35 (football management) Sega

7 TheSims 2

£40 (people management) EAGames

8 Empire Earthli
£35 (real-time strategy) Sierra
9 Stronghold 2

£35 (real-time strategy) 2K Games

10 Pariah

£30 (adventure game) HIP Games

The action continues
where the original Freedom
Force left off.Shortly after
saving the world, the game’s
cast must travel backin time
totheyear 1942 in a bid to
defeat the Nazis.

Players control a small
troupe of superheroes,
destroying anyone foolish
enough to get in their way.
This can be done by
employing super powers, but
it is often more fun to use
objects strewn around the
various levels.Strong
characters can pick up cars
and hurl them at enemies;
and you can even knock your
foes off buildings and into
the path of oncoming traffic.

On Test  Games

SCAR

CAR:Squadra Corse
AlfaRomeois aracing
game unlike any

other.Itis touted as the first
‘CARPG’ever developed, as it
combines fast-paced car
racing with elements you'd
normally associate with role
playing games (RPG).

Instead of the usual system
of upgrading parts of your car
to improve performance
(tyres or engine, for example),
SCAR uses a skill system
consisting of nine different
abilities divided into three
tiers of experience.

Skills include intimidation,
which allows you to scare
other drivers into making
mistakes,and vision, which
lets you turn back time to
correct mistakes.The more
you race, the more these

The actionin Freedom
Force vsThe 3rd Reich is
mostly continuous, but you'll
need to pause the game at
regular intervals to issue
commands to your squad.
Keeping track of everything is
initially quite tricky,as you'll
often have to split the team
to take on different enemies
in different locations.

Once you get over this
minor hurdle, the game
becomes a lot of fun. If you
have even a passing interest
in comic books, or simply
want to play something a
little different,we
recommend Freedom Force
vs The 3rd Reich.

Rory Reid

BUY |71

K 5 1

skillsimprove.

Itis easy to see how
incorporating RPG elements
into a racing game could turn
out for the worse, but the
makers of S.C.A.R have done
afantastic job in marrying
the two genres.If you wanta
realistic racing game with
a compelling character-
building element, this comes
thoroughly recommended.

Rory Reid

Infowwwblackbeangames
.com

PEGIl agerating 3+
Also consider GTR -
FIA GT Racing Game

Overall % % % % %
Price £30

www.digitaljesters.com
PEGIl agerating 12+
Also consider Evil
Genius

Overall % % % % %
Price £30
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Digital home Personal video recorders
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Personal Video Recorders may have taken some time to become established but they are
a vital component in the modern digital home.We showcase some of the options

sk anyone with a Personal Video

Recorder (PVR) what they think of

the technology and they’ll probably tell

you it’s the best invention since sliced

bread. And rare though it may seem
these days, PVRs really are worthy of all the hype
they receive. Because TV shows are recorded to their
built-in hard disks, allowing you to watch them
whenever you like (rather than when TV executives
think you should), they actually change the way
you watch television.

The first PVR to launch in the UK was from a US
company called TiVo, but although it was an excellent
product the whole concept didn’t really take off until
Sky introduced it’s Sky+ machine in 2001. This
brought the notion of ‘timeshifting’ to the mainstream,
which not only allowed easy access of recordings but
also offered never-before-seen features such as the
pausing and rewinding of live TV.

Most people are aware that PVRs can act as
replacements for video recorders, but the reality is that
they’re much more flexible than a traditional VCR.

For starters, pretty much all PVRs use an electronic
programming guide (EPG). Instead of having to
program in the start and end times for shows you
want to record you can just browse through a list of
shows in the EPG and select the one you want to
record by name. Some machines even include a
‘Season Pass’ or ‘Series Link’ option that enable
the recorder to automatically grab every episode of
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your favourite show without you having to program
it each week.

Recorded programs can be viewed by accessing the
PVR’s on-screen library, scrolling through the list and
pressing play on the desired recording. When a show
is finished it can be deleted or saved to be viewed
again. Some PVRs also have the functionality to
output recordings to a VCR or DVD recorder.

Lots of space
The number of shows a PVR can store will depend on
the size of its hard disk. Generally you get around 30
minutes of recording time per gigabyte of hard disk
space. Some PVRs can store more footage by
recording shows at a lower quality or by compressing
existing recordings so they take up less space.
However, Sky+ and most Freeview-compatible PVRs
only allow recordings at a single set quality level, so
the overall recording time they offer is fixed. For
example, the Sky+ 160 has a 160Gb hard disk, which
can store 80 hours of TV.

PVRs have other tricks too, such as pausing live TV.
If you’re watching EastEnders and the phone rings, hit
the pause button, answer the phone, explain to your
mum how her birthday present really did get delayed
in the post, and then when the call is finished, press
play and rejoin where you left off. Some recorders
even record the current channel they are tuned into,
allowing you to hit the rewind button and go back to
the start of the show.
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=
<« The Sky-+ box brought
PVRs into the mainstream
V The Inverto is at the upper
end of the PVRprice scale
Em—

PVR variety
So what are the differences between various PVRs? If
you’re a SKy subscriber and your package includes one
of the company’s premium channels then the Sky+ box
is by far the best PVR choice. It’s very easy to use, has
twin tuners that allow two channels to be recording
simultaneously, and can automatically record an entire
programme series using its ‘Series Link’ feature. The
standard model is available for £149 from Sky’s website
(www.sky.comi). Unfortunately, if you’re not a
subscriber to any of Sky’s premium channels, there’s a
£10 per month fee for the 14-day EPG data.

One of the cheapest PVRs on the market right now
is the PVR6240 from Sagem. The unit costs just £130
from Argos and has a 40Gb hard disk that can record
around 20 hours of TV. It offers limited features but it
does have built-in dual Freeview tuners that can
record one digital channel while you watch another.

Another budget option is the Humax PVR-
8000T/80GB. It only has a single Freeview tuner on
board but it’s very easy to use, allows programs to be
searched for and recorded by name and, at its current
price of £130, it isn’t exactly a wallet-drainer.

At the pricier end of the market is the Inverto IDL
7000T. It costs £220 and, instead of using the standard

seven-day EPG that Freeview provides, the
Inverto uses the 4TV service, which has programming
information for 14 days in advance. You can pause live
TV, watch one channel while recording another and
rewind the channel you are watching by up to an hour.
Its 80Gb hard disk also has enough space to store 40
to 60 hours of programming.

The alternatives

You don’t have to use PVRs — there are other options.
PCs equipped with Microsoft’s Windows XP Media
Center 2005 incorporate most PVR characteristics
and will store recorded shows on the computer’s
hard disk. Alternatively, if you have a Windows XP
computer with a TV tuner card you can give your PC
PVR features by using software such as Showshifter
from Home Media Networks.

Niall Magennis

The cheap way togetaPVR

If you don't fancy upgrading your equipment You teach it the remote control

or can't afford to buy new kit thereisawayto  codes foryourVCR or DVD recorder
make an existing VCR or DVD recorder and then plug itinto the SCART socket
behave a bitlikeaPVR.The productiscalled  of your Sky or Freeview box.When the
the Phantom PVR and is available from program planner changes channel on the
Bluedelta (www.bluedelta.co.uk). receiver to switch to the program you

Sky and Freeview set-top boxes generally  have setit up to record, the Phantom

have a program plannerincluded in their PVR tells your recorder to start recording.
EPG thatallows youtomark programsyou  Atthe end of the show it sends another
want to watch during the week.The message to tell the recorder to stop
Phantom takes advantage of this feature. recording.It's simple, but very effective.

Techno babble
- demystified...

Gigabyte (Gbforshort)
Ameasurementofstorage
capacity —usually for hard
disks.

'Hard disk Ahigh-
capacity disk drive fitted
inalmostallPCsand used
to store applications
and files.

'SCART Astandardised
21-pin connector fortwo-
way traffic of video and
audio signals.Itis used
in Europe to connect
domesticaudiovisual
equipment.

For more on Jargon Buster visit:
WWW.COmputeractive.co.uk
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Techno babble
| | demystified...

Cookies Textfiles generated by
websites you visitand stored on
yourcomputer’s hard disk.

CRT The glass tube-based
technology used to produce an
imageinmostTVsand monitors.

Desktop Whatyou see when you
firststartup a Windows-based PC.
The Desktop will display your
Taskbarand a selection oficons.

Firewall Asystem thatprevents
unauthorised access to a computer
overanetwork,such astheinternet.

Hard disk Ahigh-capacity disk
drive fitted in almostallPCs and
used to store applications,

documents and files .

Network Away of connecting
several devices so thatthey can
share data.

Resolution Theamountof detail
showninanimage,whetheron
screen orprinted.

Router Adevice whichis used to
connectmore than one computer
togetherand/orto the internetas
an alternativetoamodem.

System Tray Found on the far
right of the Taskbar, this displays
icons showing which programs are
always running in Windows.

VGA Video Graphics Array.Avery
basic standard for graphics output.

Formore on Jargon Buster visit:
WWW.computeractive.co.ux

noproblem@computeractive.co.uk
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The bottomline
I use Excel a lot and the text
Q in cells is always aligned to
the bottom but I I prefer centre
alignment. Is there any way I can
make this the default setting?
Chris Finn, Beverley

Click on the Format menu and

select Style. Make sure the
Style Name is set to Normal and
click on the Modify button. Click on
the Alignment tab and select
Center for vertical in the Text
Alignment section. Click on OK
and then on OK again.

This change will only apply to
the current document. You will
need to make this change to the
Normal template in order for it
to apply to all your new documents.
To do this, start a new document
and make the change as described
above. Then click on the File menu
and select Save As. Select
Template from the Save as type
menu. Click on the My Computer

ICefault tay (Automaticaly P8

|Automabcally Select

fault tray (Automatically SEES

Automabcally Select

icon on the left-hand side of the
window and double-click on Local
Disk (C:), then Documents and
Settings, the username you use to
log in to Windows, Application
Data, Microsoft, Excel and then
XLSTART. Type ‘Book’ in the File
Name section and press Enter.
Excel will open this template every
time it starts and it will include the
new formatting.

True colours

When I apply a background
Q colour to a document in
Microsoft Word using the Format
menu, the colour appears on the
screen as desired. However, when
I switch to Print preview mode
the document has a white
background and if I print the
document it comes out with a
white background, not the colour
I selected. How can I print the
document with the coloured
background I have chosen?

Bill Dryburgh, Rosyth

ad

Print

Margins Paper Layout
Paper size: Printing optans

Letier v ] praft output

Width: a59em (§ (] Update fislds

= = [ Update finks
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Height: sl [#] aliow A4fLetter paper resizing
Paper source Include with document

Eirst page: Qther pages: [] becument properties

[ Eield codes

Tray 1 Tray 1
Tray 1 (Manual) Tray 1 (Manual) = s
T-;-.- 2 " Tray 2 Vo Y Options for current document only
Tray 3 » Tray 3 ¥, [ print dats orly for forms
: Diefault tray:  LUse printer setings W
Preytes 3
Apply to: — Options for Duplex Printing
Whole document w — ; I: Front of the sheet
Print Opbions. . —_—
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Answers [O..
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Our resident technical doctor is here
-~ tocureyour PCailments

—\M

Click on the File menu and

select Page Properties. Click
on the Paper tab and then select
Print Options. Click on the box
labelled Background colors and
images so that a tick appears.
Click on OK in this window and
then OK again to save your
changes. This change will affect
all your Word documents.

Gone butnot
forgotten

[ use Windows XP

Professional and I am having
trouble with the Recycle Bin. I
can delete items and the icon
changes to show that there are
files in there, but when I open the
Recycle Bin there is nothing
there. I can select Empty Recycle
Bin but a message appears
warning me how many files I am
about to delete yet they remain
invisible. How can I make these
files visible?

Ray Burrell, via email

Background printing
[ Print PostSaript over text
[] Reverse print ordes

[] Hiciden text
Drawing gbjects

[] Backoround colors and images

[ Back of the shest

[ 0K I i Cancel

A Microsoft Word can print coloured backgrounds, but you have to manually set it up to do so by changing the Print Options

www.computeractive.co.uk 9 - 22 June 2005
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The first thing to check with

problems relating to the
Recycle Bin is that Windows is
actually set up to send files there.
Right-click on the Recycle Bin and
then click on Properties in the
menu that appears. Make sure
there is no tick in the box labelled
‘Do not move files to the Recycle
Bin. Remove files immediately
when deleted’. If there is, click in
the box to make the tick disappear
and then click on OK.

If this does not solve the
problem, there is another possible
solution. With the Recycle Bin
showing that it contains some files,
right-click on it and select Empty
Recycle Bin. Select Yes from the
confirmation box and then restart
your computer when it has
finished. This should reset the
Recycle Bin and make visible any
files sent there.

Securityfiles

While giving my PC a spring

clean I came across quite a
lot of peculiar files in the
Windows folder that I do not
recognise. They all begin with the
letters KB, followed by a six digit
number beginning with eight,
such as KB867282.

They all seem to be clustered
around two or three dates. When
I open them I do not understand
the content. Is it safe to delete
them?
L Rostron, via email

These folders are used to store

files used for security updates
for your computer and you should
not delete them. Most security
updates are relatively small in size
so there is no real benefit from
deleting them. You should assume
that any files in the Windows folder
are there for a reason and should
not be deleted. If you need to make
space on your hard disk you
should either remove programs
using Add and Remove Programs
in the Control Panel or the Disk
Cleanup Wizard.

To start the Cleanup Wizard in
XP, click on the Start button and
then on the My Computer icon.
Right-click on the C:icon and then
click on Properties. Click on the
Disk Cleanup button, select the
different kinds of file to delete in
the main windows and then
choose OK to tell Windows to
delete the files. To start the wizard
in Windows 98, double-click on the
My Computer icon on the

& Disk Cleanup for WINDD [C:] EE

Dik Cleanup | More Options | Settings |

You can e Digk Clearwp bo liee up to 044 MB of dek

=) space on'WINI8 [T}
[des 1o deleie:

B & Tempoay Intamel File

¥ @] Downloaded Program Files
--’ FAarpris Bn
z Temporary fles

Tolsl smount of deck space o gar:
Descnption
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A To awid deleting important files on your computer by mistake, use

the Disk Cleanup Wizard to make more space

Desktop to show the C:icon.
Follow the Windows XP steps
from here.

Lost withamap

I read your tip on the

Windows Character Map
in issue 189 and have since tried
to use it. Quite a few of the
characters appear as something
completely different when I paste
them into Word or Excel, even
when I've checked that the
correct characters are displayed
in Character Map. What could be
going wrong?

Tony Oliver, via email

The Character Map (accessed

using Start, All Programs,
Accessories, System Tools, then
Character Map) allows you to paste
any character into your documents.
You need to make sure you are
using the correct font when you use
it — by default, it uses the Symbol
font, which is a set of Greek letters
and other symbols. If you paste
characters from this font into your
document, make sure you are using
the Symbol font for those
characters in the document,
otherwise the characters will not
show up correctly. You can select
which font Character Map uses by
choosing it from the drop-down
menu at the top of the Character
Map dialogue box.

Screentest

Following your feature on
Q connecting a PC to a plasma
screen, I bought a VGA cable and
hooked up my Sony Vaio VGN-

A Make sure the font you're using in your document is selected in Character Map

T1XY notebook computer to my
Yamaha plasma television. The
plasma immediately displayed
the Windows opening screen
with the loading bar and then -
nothing. The plasma went blank
and then displayed ‘no sync.
Signal’. The plasma screen would
be a brilliant way of showing
photos and browsing the web but
how can I get it to work?

Peter Adamson, Wallingford

This error message means

that you are sending a signal
to the plasma screen that it cannot
display. This particular notebook
has a widescreen display and that
is incompatible with the plasma
screen. You can either change the
screen resolution in Windows or it

may be possible to set up a signal
to the plasma to match its
capabilities without changing your
notebook’s Desktop.

Right-click on an empty part of the
Desktop and select Properties from
the list that appears. Click on the
Settings tab at the top-right of the
window. The top half of the screen
shows a representation of the
monitors that Windows thinks are
attached to your computer. If there is
only one monitor shown, then it
means your notebook sends a copy
of what is displayed on its own
monitor to your plasma display.

To send a signal that your plasma
can use, click on and drag the slider
in Screen resolution to one of the
following settings: 640 x 480, 800 x
600 or 1024 x 768. Click on Apply to

We can work it out!

If your PC or software is driving you up the wall,send us the details of
the problem and we'll try to print a solution that will help you
Contact us by email at noproblem@computeractive.co.uk or by postat:No Problem,

Computeractive, 32-34 Broadwick Street, London W1 A2HG.Whether responding by’post
or email, please include your telephone number and address. Unfortunately, we can't

reply personally to your letters and emails or give techpical ad\{i(e over the phone.When
sending a query, tell us about your PCand include full information about the hardvyar.e

and software you're using. Screenshots of your problem would also be }Jseful (try hitting
the Print Screen button and then using Paste in the Edit menu of yourimage processor).

COVPUTERACTIVE HELPLINE

For urgent help, call the Computeractive Helpline on 0906906 0100.
Calls cost £1.50 aminute and lines are open every day, 8am'to 11pm.
Money-back guarantee:fax 0870 800 8881 if you're not satisfied.

More problems solved | turn over §
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No Problem! Q&A

test the new setting. Do not worry if
your notebook’s display looks
stretched or has black lines down
each side —this is just the way it
copes with a resolution other than
the one it was designed for.

If your notebook is capable of
sending a separate signal to the
plasma screen there will be a
second monitor with a large 2 in the
middle of the Settings tab. Move
the slider to one of the positions
described above and click on
Apply. If your plasma is still
connected it should start showing
the signal from your computer. If
you need to be sure which monitor
is which, click on the Identify
button and Windows will display a
large number on each monitor.

If the signal is still unusable by
the plasma screen it may be that
you need to change the screen
refresh rate. Right-click on the
monitor that is used by the plasma
in the Settings tab in Display
Properties and click on Properties.
Click on the Monitor tab and select
a new refresh rate from the list in
the Monitor settings section.
Consult your plasma screen’s
manual for the maximum setting
you can use. It will be described
as the Vertical frequency and is
measured in Hz. 60Hz is safe for
most monitors but be careful when
making changes to the refresh
rate, especially on CRT monitors
and televisions, as too high a rate
can cause damage. Always read
the monitor’s manual first.

Property
management

What do the terms Read-
Q only and Archive in the File
Properties window mean? I have

heard one can change these
settings by simply clicking in the
tick box for Read-only, but what
are the benefits in doing this? As
I didn’t tick these boxes in the
first place should they not be left
as they are?

Dave Wareham, via email

These file properties make

sure that Windows treats files
in the right way. Read-only
prevents anyone from changing or
deleting the file unless they first
turn this setting off. You can use
this to protect important
documents — as long as you
remember how to turn it off when
you want to make changes. Files
that you copy to your computer
from a CD or DVD will
automatically be set to Read-only
as you cannot alter them when
they are on the discs.

The Archive setting is used by
some backup software; if there is a
tick in this box the software will
make a backup of the file,
otherwise it will leave it alone. Any
changes made to the file by you or
by Windows will make this tick
appear in the document properties.
Itis a legacy from the days before
Windows so your backup software
may not actually use it. Check its
manual for more details.

Windows XP can also compress
files to save space on your hard
disk. Right-click on a file or folder
and select Properties. Click on the
Advanced button in the general tab
and then click on the option
‘Compress contents to save disk
space’. Click on OK twice to save
your changes. If you opted to
compress a folder, a dialogue box
will appear asking if you want to

Advanced Attributes

Internet Properties

Home page

Temparary Intemet files

for quick wiewing later.

@

General | Secunty | Privacy | Content || Connections || Programs || Advancad

You can change which page to use for your home page.

Address: | gl ERs s ata R b 1)

=&

[ Use Defautt | [ Use Blank

(7 ™y Pages you view on the Intemet are stored in a special folder

[[Ielete Cu:uuki_es...] [ Delete Files. . I [ Settings..

Histony

| Y. The Histary folder contains links to pages you've visited, for
S:S guick access to recently viewed pages.

Diays to keep pages in history:

{20 & | | Clear History

[ Colars... ] [ Fonts...

] l Languages... ] [.-iccgssil:uil'rty...]

][ Cancel ]

A Deleting cookies will foil Yahoo's WebBeacons but you will lose sign-in details for all sites

apply the changes to the contents
of the folder. Click on the ‘Apply
changes to this folder, subfolders
and files’ option and click on OK.
Windows will now compress the
files. Compressing files makes
extra work for your PC, soitisn’t
advisable for slow computers.

Keeping my privacy
I have received an email
from someone on a Yahoo
Groups mailing list I use, saying
that Yahoo is using something
called Web Beacons to track

2

what I am doing on the internet
and record every website and
group I visit. It gives a link to opt
out, but if I do not opt out, is this
something that Ad-Aware or
SpyBot will take care of?

Ralph Rawlinson, Morecambe

[tis true that Yahoo uses

Web Beacons to track users.
More details can be found at
|http://privacy.yahoo.com/privacy)
along with a link to opt out, as you
described. The beacons are similar
to cookies, in that they allow
Yahoo to follow the surfing
habits of its users.

The company’s privacy
General | Sharing | Customize | Ve Choose the settings you wank For this Folder statement says that it does
= When vou apply these changes vou will be asked if vou want the not share information that
___J [— changes to affect all subfalders and files as well, could identify you with its
; N—— advertisers. Ad-Aware and
Tonst File Falder eSS e SpyBot cannot remove the
Location: C:ADocuments and SetingsiBob\Desktop [IFolder is ready For archiving Eelagons{(bical,lse they are
; : ; - 2 eld on Yanoo s own
. | For Fast hing, allow Ind 5 to index this Fold
Cize: 52.6 MB [55.165.364 butes) or Fast searching, allow Indexing Service ta index this Folder computers. If you are
Size ondisk:  52.7 MB (55,279,616 bytes) - e concerned about the beacons,
PiREEEE R PR S I o you should follow the link to
Containz A7 Files, 2 Fold
b Uil [ compress contents to save disk space opt out of the system.
Created: 17 kay 2005, 12:53:43 The best Wa.y to make sure
: you are not being tracked
Mtibutes:  [E] Read-anly online is to clear your system
[ Hidden of cookies. You can do this by
[ ] going into Internet Explorer,
[ ok J[ cancel | 2l [ concel | then the Tools menu, then

Internet Options, and clicking

A Use the settings in File properties to mark files as Read-only, which will prevent them from accidental deletion, or to save disk space by compressing them on Delete Cookies.
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Although this will remove all the
tracking information from your
computer, it could have some
unwanted side-effects. Many
websites use cookies to
automatically log you in, for
example. Deleting your cookies will
destroy all of this information, so
the next time you visit you will
have to log in again from scratch.

Spyware dilemma

I have installed the

Microsoft AntiSpyware
software on my computer and I
would like to know if I can also
safely install other software such
as Ad-Aware, WinPatrol or
SpamPal.

Euan Scothern, via email

It is perfectly safe to install

other security software on
your PC in addition to the
Microsoft AntiSpyware program.
In fact, there are benefits to doing
this as sometimes one will pick up
on security issues that another
might miss. In any case, SpamPal
does a different job to Microsoft
AntiSpyware as it detects and
removes spam, so they will not
interfere with each other.

PCs won’'tshare
After reading the Wireless
made easy feature in issue
187 I decided to install the BT
Voyager 2100 router to create a
network between my desktop
PC and notebook.

Both PCs run Windows XP
Home with Service Pack 2
installed. The desktop is
connected to the Voyager 2100 by
the wired connection and the
notebook uses the wireless
(802.11g) connection. Both
computers connect to the internet
without any problems, but I
cannot get them to share files
with each other.

I have run the Network Setup
Wizard on both machines and
ticked the ‘Use gateway device
for connecting to the internet’
option. How do I get the two
machines to recognise each
other, even though one is wired
and the other is wireless?

Richard Mellor, Congleton, Cheshire

The method of networking —
wired or wireless — should not
present a problem, because the
router organises the two methods
automatically. The problem lies
with Windows on both computers.
You should make sure, firstly,

that both are using the same
networking settings. Find the My
Computer icon in the Start Menu
or on the Desktop, and right-click
on it, then select Properties. In the
dialogue box that appears, click
on the Computer Name tab, then
note down the computer name
and the name of the workgroup
that are shown. Make sure the
workgroup is the same on both
computers, and that the names
are different (the computer
description does not matter). If the
workgroups are different, click on
the Change button and change
the name so that both match, then
click on OK and follow any
instructions that appear.

You must also make sure that
any firewall you use is set up to
accept connections to and from
other computers. For the Windows
Firewall, go to the Control Panel
and click on Windows Firewall,
then click on the Exceptions tab.
Make sure there is a tick in the box
for File and Printer Sharing, then
click on OK. Repeat the process on
the other computer.

Finally, make sure you have
some shared folders on one or both
of the computers. To share a folder,
right-click on it and select Sharing
and Security, then tick the box
marked ‘Share this folder on the
network’ and give it a name, then
click on OK and follow any
prompts that appear.

Difficult Desktop

I was trying to change the
Q size of the icons on my
Desktop when I inadvertently
clicked on the wrong setting.
I am now in a situation that
the Properties box is too big
for my screen and I cannot see
the OK button to confirm my
corrections to the theme. The
screen is also grey as opposed to
the original blue.

Eve Jones, via email

The easiest way to restore
your settings is to use the
Themes tab in Display Properties.

Right-click on your Desktop and
select Properties. Click in the drop-
down menu in the Themes tab and
select Windows XP. Press Enter to
confirm your change and
Windows should return to how it
was when you first used your
computer. You can use Enter as a
shortcut for OK in most windows,
although it is better to be sure that
you are pressing the right button
by using the mouse.

READERS

TO THERESCUE...

Canyou help your fellow readers? Do you need a
problem solved? Join our forum dedicated to PC
trouble-shooting atwww.computeractive.co.uk

THEPROBLEM

Is there a program that I can download to enable me to make use of
the print screen button on my keyboard? I have Windows XP.

P Brover, issue 186

I have found Printkey 200 to be very useful. It is freeware, only
560Kb, and can be used on Windows 98/SE/ME/XP. It can be
downloaded from www.webtree.ca/newlife/printkey_info.htm.
Stevieb, via email

THEPROBLEM

I used to have an arrow that let me display the unused icons in my
System Tray but it has vanished and all of the icons are shown.
How can I return to hiding these icons?

Andrew Perry, Computeractive forum

Right-click on an empty space on the Taskbar, select Properties
and then Taskbar. Click on Hide Inactive Icons to place a tick in the
box, then on Apply. If you want to set some icons to always be
visible, click on the Customise button next to that option and make
sure your icons aren’t set to hide when inactive. If you make any
changes, click on OK, then remember to click on Apply before
clicking on OK again.

Gill, Computeractive forum

THE PROBLEM

If I insert figure one in cell A1 in Excel how do I get the incremental
numbers down to cell A50 automatically? Is this also possible with
dates such as Monday to Sunday?

Buddy, Computeractive forum

Type 1in Al, 2 in A2 then highlight these two cells. Move the
mouse to the bottom right-hand corner of the selection so it
changes to a black plus. Click and drag from here down to row 50. It
needs the first two numbers to know by how much to increment.
Similarly, type “Monday” in a cell and drag the bottom right of the
cursor for as many weeks as you want to repeat.

Mgmcc, Computeractive forum

% Your help wanted

If you can answer the questions below, or have questions
you want answered, write to the No Problem address given
on the left, or go to our website: www.computeractive.co.uk

Is it possible to add a JPG image to a Database in Microsoft
Works? When I follow the Help instructions all I end up with is
the text <picture>.

David Williams, Computeractive forum

I have an old Toshiba notebook and the battery will no longer
hold a charge. Is it possible to have the battery rebuilt or must
Ireplaceit?

Maurice Chapman, Computeractive forum
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Net Chart

» FREE Downloads

We've trawled the internetto
test what you can get for free...

Site seeing...

Motoring is about more than traffic jams.We look
at four sites that celebrate the exciting side of cars

ITUNES 4.8 T
Go to www.computeractive.co.uk to find quick links to all these featured websites lww.computeractive.co.uk/2 129121 Ry, }
Watch video using = 2 ICT!
www.oldclassiccar.co.ulf = iTunes = '__' - =" uyp
OldClassicCar is the perfect place to find D OLRCLASSICCAR The latest version of iTunes now | =55
information and contact other enthusiasts supports video files and fixes a 3

security problem from the
previous version.

Type: Freeware

File size: 19.5Mb
Download at 56K: 1 hour

about classic cars.There is no shortage of 2 ——— =

articles about caring for vintage cars, as well .. gPTEEEET
as plenty of safety advice.If you are s
considering buying a classic car, there are S —————
plenty of links to follow and a handy guide or g -
to things you should avoid. T e Sl

Overall % % % % %

o AVAST ANTIVIRUS
? fvww.computeractive.co.uk/2128339
Porshe makes some of the most desirable cars e Free antivirus .

in the world and its British website has -

rotection
everything you need to know about the cars. p

Virus protection is essential

You can play audio and video clips of the cars
starting and racing off into the distance.More
serious dreaming is possible with the car
configuration tool giving you the opportunity

to build your dream car.

www.bbc.co.uk/topgear|

With a new season of car reviews and offbeat
features, Top Gear is about the lighter side of
motoring.The website has a leaderboard of
celebrities'driving skills,and you can take
partin the 2005 survey.The site is worth
checking out just for the video of their
attempts to break a Toyota Hilux truck using
fire,water and a demolished tower block.

Awebsite guaranteed to make you feel better
aboutyour car —unless you happen to find it

listed here, [iglycars.co.uf pays tribute to cars

whether you use broadband
or dial-up. AVAST antivirus
will scan your computer and protect you from any new threats.
Type: Freeware

File size: 8.81Mb

Download at 56K: 31 minutes Overall Y % %k

FIRETUNE FOR FIREFOX
Wwww.computeractive.co.uk/213545(

Getthe most from Firefox
Quickly optimise Firefox — just select the
speed of your computer and of your internet
connection and Firetune will tune it up.
Firetune can back up your old settings in
case you want to undo its changes.

Type: Freeware

File size: 915Kb

Download at 56K: 3 minutes

Overall %% %%

without style.Each car is rated for style and WEATHER WATCHER

awarded a paper bag rating to represent how Www.computeractive.co.uk/2128923

embarrassed any passengers should be if they Isitraining outside? |, e

are seeninone.Good fora quick look to ease Weather Watcher willkeepyouup |2 "
the stress levels. to date with the weatherinyour ~ |£ =

area.lt can also download weather
satellite images to use as your i s
Desktop wallpaper. e |
Type: Freeware el )
File size: 1.24Mb

Download at 56K: 3 minutes

VEL

Overall %% %%

www.dslzoneuk.net

DSLZoneuk.net is a great source of ARCADE CLASSIC ARCADEPACK
|nformat|or! about broadband.There =" - [rww.computeractive.cotk 5450

are comparisons between many o= e 1 8. o0 =

broadband providers and toolsfor == 3 Enjoy allthe old

checking your connection speed. i W nama iy classics

Providers are rated by their users for
speed and reliability. The download
time calculator is useful for

.

comparing gains given by different
connection speeds,and a news

This program includes six classic
games in their original glory:
Asteroids, Snake, Pacman, Space
Invaders, Pong and Tetris.

Type: Freeware

AACRURY,

File size: 560Kb
Download at 56K: 2 minutes

section lists BT exchanges that have  —
recently been broadband-enabled
and those to be enabled soon.

Overall %% %%

A Getinformation on broadband on the double
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YOUR COMPLETE GUIDE TO HOME ENTERTAINMENT TECHNOLOGY

c

® [he latest home
entertainment
product reviews

® [he ultmate
buyer’'s guide

® £33y to follow
step-by-step guides

www.activehome.co.uk

Available at R\ =Rt
and all good bookstores



http://www.activehome.co.uk

TISCALI TODAY!

Fast and reliable
Internet access

No monthly fee
on Pay As You Go

Free email

CD MISSING?

CALL 0800 111 210 Free web space

Choice of great value
Internet packages

Free video mail
Free online support
Easy to join!

BOOST YOUR
INTERNET SPEED

NEW! Tiscali Accelerator

Surf up to 5 times faster with NEW Tiscali Accelerator.

This amazing product boosts your dial up connection by cleverly
compressing web pages as you browse, enabling you to surf
the Internet at broadband speed. Register with any Tiscali
dial up product today and enjoy New Tiscali Accelerator
absolutely FREE!

tiscall

BT line required. Minimum contract and terms and conditions apply. Tiscali Pay As You Go is charged at just 1p a minute evenings (6pm-8am)
and all weekend and just 4p a minute during weekdays (8am-6pm Mon-Fri) from a BT landline. Charges from other telephone providers may vary.
Prices correct at time of print. TISC 1565




Competition 2K Games

Win 2K Games products and
anotebook worth over £2,400!

Getin combat training with First to Fight

lose Combat: First
to Fight puts you in
the place of the
toughest soldiers
around - the
marines. In this first-person
shooter, you lead a four-man fire
team of United States Marines
through the perils of urban
combat in the Middle East.

We have teamed up with the
game’s publisher, 2K Games, to
give 20 readers a copy of the
game each. One lucky winner
will also receive an Alienware
51m-7700 notebook computer on
which to play the game.

While developing the game, its
makers worked with marines on
active duty. They were on hand to
make sure the game is as
realistic as possible — down to
how marines move, how they
talk, and the tactics they employ
on the field of battle. The game
even replicates what it feels like
to be in a fire fight and the way
battles sound. Close Combat:
First to Fight gets you as close as
possible to being in the thick of
the action with the marines.

The notebook computer
features a blisteringly fast
Pentium 4 processor running at
3.6GHz, as well as 1Gb of DDR2
memory and nVidia GeForce Go
6800 graphics with 256Mb of
dedicated memory. There is also
a Creative Sound Blaster Audigy
2 ZS sound card for extra-high-
quality sound for your games,
music and DVDs. The notebook

Congratulations

The winners of issue 185’s
competition are:Vernon Anderson
of Chippenham, Rob Davies of
Birmingham, Gerald Dawson of
Slough, Michael Emmen of Penrith,
Bruce Fox of Sutton-in-Ashfield,
Stewart Hunter of Glasgow, David
Longson of Chesterfield, John
McMurtry of Larne, Dawn Webb of
Derby and K A Williams of Frome.
Each will receive a Rio Carbon 5Gb
media player.

WHAT YOU
CANWIN

First prize — Alienware 51m-7700
notebook computer and a copy of
Close Combat: First to Fight
19 runners-up — a copy of Close
Combat: First to Fight

has a 17in widescreen display
and comes with Windows XP
Home Edition, an 80Gb hard
disk and a DVD combo drive
that reads DVDs and writes
CD-R and CD-RW discs.

The winner of the notebook
will also receive a copy of Close
Combat: First to Fight, and 19
runners-up will each receive a
copy of the game.

How to enter

For a chance to win these great
prizes, answer the question
below and return it to us before 23
June to: 2K Games competition,
Computeractive, PO Box 10218,

'\

Sutton Coldfield,

B76 1ZB.
Alternatively, you can enter

online at www.computeractive

ALV

How to enter by post

Question

a) Anpilot ]
b) A driver ]
¢) A marine I

"
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1 post/telephone.
[

Whattype of combatant do youplayin
Close Combat:Firstto Fight?

Just answer the following question and send the answer, to arrive by 23 June 2005, to:
2k Games competition, Computeractive, PO Box 10218, Sutton Coldfield,B76 1ZB.
Please complete the entry form in clear, block capitals.

Name:

< Bethe best,withan

Alienware notebook
and First to Fight

Address:

Postcode:

Daytime phone no:

Email:

Standard competition rules apply. Competition not open to employees of 2K Games or VNU Business Publications. There is no cash alternative and the Editor’s decision is final.
Offer applies to UK and Irish Republic only. Photocopied forms, postcards or sealed envelopes with the answers on the back are also acceptable. Only one entry per household.
Email entries not accepted. We may use your contact details to communicate with you regarding Computeractive. [1am a subscriber to Computeractive. We may use the contact
details supplied to communicate with you regarding PCW..J 1am a subscriber to PCW. Email: [ Tick box to receive information about other products and services from the WU
Group by email. (] Tick box to receive information about products and services from selected companies by email. Postal/telephone: [ Tick box if you do not want to receive
information about other products and services from the VNU.[] Tick box if you do not want to receive information about products and services from selected companies by

o o O EE EE EE N EE N M EE N M EE EE M EE N ME EE N EE EE M EE Em M Em mm Em Em mm mm mm e mm mmowl

FOR MORE INFORMATION VISIT WWW.2KGAMES.COM
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Letters Your say!

We want your opinions! Write to us on any
of the topics covered in Computeractive

EACH ISSUE, the writer of our
Star letter will receive a NEC
ND3540A dual-layer DVD
drive,enabling one hour of
DVD video to be recorded in
just six minutes and up to
8.5Gb to be stored on one disc.
With 32-speed CD-burning
capability, it is also a versatile
and cost-effective solution for
burning CDs.

For more information on
the NEC ND3540A drive and
other NEC products,go to

Have your say; email us at
Jetters@computeractive.co.ulf
or write to us at: Letters,
Computeractive,VNU
Business Publications,32-34
Broadwick Street,London
W1A 2HG.

To be considered for the Star
letter prize, please include
your full name and address.
We cannot offer technical
assistance or reply personally
to correspondence but all
letters are read by our staff.

Take the strain
Iread the review of
desktop sets in issue 189 with
interest and I got to thinking
about a particular problem I have
been having.
I use a computer almost solidly
five days a week. The issue of RSI

~ inthe wrists has been addressed

on many occasions and
keyboards and mouse mats often
have padded rests built in. I have
not had a problem with my wrists,
but rather with my right index
finger due to repeated mouse
clicks. I have swollen joints in the
finger and stiffness and pain in
the tendon extending back into
my hand, which is presumably
RSI, but is now known as Mouse
Finger in my office.

I am attempting to train myself
to use the middle finger of my
right hand, although this is
somewhat awkward. [ wonder if
mouse manufacturers have
considered this issue or whether
other people have found a way
around this painful problem?

Mel Hollwoger, West Runton

There are other devices you can
use instead of a mouse —
trackballs, for example, usually
allow you to operate mouse keys
with the thumb, while some
keyboards include a trackball that
is operated with the right hand
while the mouse buttons, also on
the board, are operated with the
left. We are planning a feature on
this subject in September, but in
the meantime, our corporate
charity, Abilitynet, gives lots of
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GStar letter

Make adonation

g In nearly every issue
of Computeractive
you refer people to free anti-
spyware programs and other
software, for example SpyBot
Search and Destroy. I
followed your advice and
have had this quick and
thorough product installed for
some time now. What is never
said is that although it is
genuinely free and not limited
in either time or functions,
donations are appreciated for
its maintenance.

I'would like to make an
appeal to readers: when free
software has been installed,

good advice on this matter. Visit
wwuw.abilitynet.org.uk/mywayf
[keyboard/instead/alt-mice.htn} for
more information.

As for your issues at work,
employers have a responsibility
under the Health and Safety at
Work Act to ensure staff can use
equipment without damage to their
health. Speak to your Human
Resources department about this.

Candid camera

I have always found your
Workshops a pleasant way of
brushing up my computer skills

tested and found to meet
expectations, give a thought
to making a donation where
possible. If every user each
sent just a few pounds it
would encourage the
developers to maintain and
evolve their products. The
developer behind SpyBot has
obviously put a lot of time and
effort into putting together
and maintaining the software.
But his time has a value
and where else can you try a
product as many times and
for as long as you like before
deciding you want it? It
makes sense to give people
like him a bit of financial
support for their efforts. If
software developers
like him weren’t
around we would
have no choice
but to buy
commercial
software in
sealed packets
—no trial, no
return.
Paul Denyer,
Havant

Some commercial
packages do offer
free trials, but we
agree with Mr Denyer
that it would be a good thing
to make a small donation.

but must question the usefulness
of the home security Workshop
inissue 190.

As someone who is regularly
away from home for long periods,
I am obviously concerned with
home security. However,
employing a webcam to keep an
eye on things when I am abroad is
hardly practical. Firstly, it would
require me to leave my PC on for
an extended period, contrary to all
safety advice that urges me to
switch off and unplug electrical
appliances. Secondly, the ability to
receive warning emails or videos
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assumes the proper functioning of
the internet connection.
Unfortunately, even broadband
has a habit of failing fairly
regularly in my part of London.
Even assuming that everything
is functioning properly, how am I
to proceed? Am I to spend hours
hunched over a monitor in a
Bangkok internet cafe? And what
if Ido detect an intruder? I can
hardly take speedy action and by
the time the police or neighbours
are alerted, the culprit will be
long gone. The only result will
have been to ruin my holiday.
Kenneth Milton, via email

Legalised
robbery

For decades now the music
industry has charged more for
CDs in the UK than the US or the
rest of Europe, and it is
disheartening that this trend
continues in the digital age.

While not the most expensive
source of legal downloads,
Apple’s iTunes cannot justify its
pricing policy. iTunes restricts
customers in the UK to buying
only from its UK site. Songs cost
99 cents in Europe, but 79p in the
UK. This makes buying a song in
the UK over 10p per song more
expensive, on current exchange
rates, than in Dublin or Paris.

It is getting harder to justify
these price differentials. It is
simply not good enough for
companies to say that we should
be comparing the price to other UK
sites, and that as CDs are cheaper
in the US it is reasonable to charge
more for a download here.

Fortunately, the Office of Fair
Trading and consumer
organisation, Which?, agree and
have made an official complaint
to the European Commission that
Apple is preventing cross-border
shopping. In the meantime the
UK customer will continue to pay
more - hardly an inducement to
use a legal download source.

Paul Holmes, Ossett

Parents not

toblame
I found the attitude of the London
School of Economics (LSE) in
your article in issue 189 pretty
offensive. The LSE’s argument
that a parent who isn’t computer-
savvy and web-wise is letting
their child down, “stifling their

seeking
clarification
from my son

or grandson.
What really is
confusing is the
amount of
technology in a
new piece of
equipment. [ am
about to change
my mobile phone
but all I want

is one where I
can speak to

A Aretechnophobe parents letting their kids down? Let us know your views

education and reducing their job
prospects”, is rubbish. Students
may increasingly rely on the
internet for homework and job
applications, but I can’t accept
that this is a matter that will be
crucial in their development.

The internet is too often held up
as a fount of knowledge but most
of us soon realise that while the
web is broad in its information,
generally speaking, it is not deep.
If research and serious study is to
be undertaken, children need to
be guided towards pertinent
source material — and surely this
is the job of a teacher rather than
the parent. It matters little if the
information is contained on a
website or in a book, as long as
the child knows where to look.
Too much emphasis is placed on
internet usage in education, not
computer usage. It is up to adults
to decide how best to keep their
children safe online, but letting
their kids down educationally by
not being web gurus? Sorry, no.

Steve Dempster, Malvern

Bothered and

bewildered
The article in issue 190 about
older users being bewildered
about new technology rang
true. As one of your ‘older users’
I agree that terms used to
describe new technology can
be confusing.

However, I find that this

problem can be overcome by

someone and
they can speak
to me or perhaps even send text
messages to each other. I also
want a phone book that is easily
accessed. I need nothing more.
When I explain this to a shop
assistant I get the feeling they
want to pat me on the head while
saying “there there, never mind”.

Incidentally, whilst on techno
babble, the Jargon Buster on
page 7 begins its definition of
USB 2 by saying it is “faster but
backwardly-compatible.” What
does that mean? Sounds rude
to me.

Norman Groves, via email

Backwardly compatible means the
device in question will work with
older software or devices so a USB
device can connect to a USB2
device. Mr Groves may also be
pleased to read in this issue that
calls for simpler mobile phones are
being heeded — see page 9.

Two strikes and
you're out
On reading the news item
concerning PC World’s £36k
‘mistake’ in issue 189, I gather
the contradiction in what PC
World had stated did not strike
them at all.
The ‘comprehensive processes’
they have in place to ‘ensure
that mistakes are not made’
are definitely in tatters now,
especially since not one but two
‘mistakes’ were made. It would
appear, therefore, that their

Corrections and clarifications

Itis Computeractive’s policy to correct significant errors as soon as possible.

Please email letters@computeractive.co.uk with any important corrections.
Inissue 184,the phone number and web address for the BT shop

in the review of the BT Aviator should be 0800 102800 and

‘comprehensive processes’ will
now need a ‘comprehensive
rewrite’.

Robin Rae, Chipping Sodbury

Whois

responsible?
You say that it’s the user’s
responsibility to wipe personal
data before returning a computer
or camera. However, in most
cases, an item is returned because
it does not work, which would
prevent the user from doing this.
So it is not a clear-cut situation.
Both parties have a role to play in
keeping personal data secure, and
the shop/retailer has a ‘duty of
care’ towards the consumer.

Gary McGuinness, via email

If a consumer returns goods just
because they don’t want them then
they should ensure they have
wiped data off a hard disk or
memory card. We realise this is
problematic if the goods are faulty;
in such cases some companies
hand the corrupt disk or card back
to the consumer; some, however,
decide to reuse these and therefore
they should wipe the drive. If this is
the case then they are under a duty
of care to ensure data is completely
wiped off and they will also have to
let consumers know that the drive
or card is second-hand and not sell

it as new.

Techno babble
- demystified...

Harddisk Ahigh-capacity disk
drive fitted in almostallPCs and
used to store applications,
documents and files.

Memory card Small cards that
can store many megabytes (Mb) of
computerdataordocuments.

USB Universal Serial Bus.A
standard thatallows quick and easy
connection of external peripherals
to yourPC.

USB 2 Faster but backwardly-
compatible successorto USB that's
used by such things as MP3 players
and external disk drives.

Formore on Jargon Buster visit:
Www.computeractive.co.uk
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Best buys

recommends...

Our Best Buys are a selection of the best products reviewed in Computeractive in recent months.Those selected are not necessarily winners of our Buy It! award but
they have fared well enough in our tests to warrant consideration.The prices were correct at the time of printing but use them as a rough guide.The prices we print
are suggested retail prices. For the latest, lowest prices on a wide range of products go towww.computeractive.co.uk/activeprices

PRODUCT TYPE WE SAY PRICE ISSUE RATING AWARD

Apple Mac mini PowerPC G4 1.42GHz It's ideal as a stylish second computer for the living room or kids. ~ £589/£339 184 0. 0. 0.0
Mesh Matrix Fireblade CAX AMD Athlon 64 3800+ An excellent PC by any standards. Handles anything you throw atit. £1,300 186 ¥k kK !L'QI
Evesham Axis AK47 AMD Athlon 64 3700+ A powerful PC with half an eye on the future. £1,299 190 ok %k ok Qll’l
Hi-Grade DMS Il 3400 Intel Pentium 4 3.4GHz A feature-rich, quiet home entertainment PC. £1,099 189 %k k %k
Intellect ProDesk A64/2800S AMD Athlon 64 2800 Excellent office and internet performance for a budget PC. £499 184 2. 8.8.8.8.¢ !‘3’@!

Notebooks

Mesh Centrino PCI-XCA Intel Pentium M 1.8GHz A very capable notebook with excellent battery life. £899 190 8. 0.0, ¢

Asus W5343A-BH Intel Pentium M 1.6GHz Seriously good looking and very portable. £1,291 187 %k %k

Sony Vaio VGN-S3XP Intel Pentium M760 2GHz  Can do everything a desktop PC can, but at a hefty price. £1,800 188 8. 0.0, ¢

Cybercom MD42792 AMD Athlon 2600+ Not the most powerful notebook but comes with loads of extras. £799 175 % % %k %k *k .-L'q.!
Evesham Voyager X4 Intel Pentium M725 1.6GHz  It's small, looks good and offers great value for money. £849 181 2. 8. 0.8

HP LaserJet 1020 Laser printer Economical and fast, great for the home. £93 190 0. 0. 0.0.0.¢ Q@l
Sony Digital Photo Printer DPP-FP30 Photo printer Expensive running costs but excellent long-lasting prints. £150 186 ok Kk

HP Photosmart 8450 Colour inkjet A stunning printer that produces superb prints of all kinds. £249 183 ok Kk

HP psc1215 Multifunction device A compact device that offers excellent print quality and value for money.  £70 169 Yok ko !'q:!
Lexmark P315 Laser printer Only works with digital cameras and memory cards but it's very cheap. £100 187 2. 8.0. 8¢

LG GSA-4163B DVD writer Removable storage Supports every media format going and for less than £50. £45 186 0. 0.0.0.0.¢

CTXP972L Monitor A stylish and very reasonably priced 19in TFT monitor. £323 179 0. 0.0.0.0.¢

Miglia HarmonyExpress Sound card An impressive and affordable sound card fitted on a USB key. £35 182 0. 0.0.0.0.¢

Ozenda 11g Wireless ADSL Firewall Router Networking An easy-to-use wireless ADSL modem at a great price. £71 171 0. 0.0.0.0.¢

Logitech Cordless Desktop LX501 Keyboard and mouse Not the cheapest but a very solid desktop set. £60 170 2. 8. 8.0,

Half Life 2 Game Up there with the best computer games ever made. £40 177 Yk %k kok %'q:o
Apple iLife ‘05 Utility software Four powerful and easy-to-use mac programs for just under £50. £49 186 Yk %k kok %’qw
Ufly4less Utility software The easiest way to track down and book low-cost flights. £25p/a 190 ok ko .'N'a‘l
Roxio Easy Media Creator 7.5 Supersonic Media management A vast collection of music, video and image-editing tools. £70 188 Yk %k kok QQI
F-Secure Internet Security Utility software Alow-cost, all-in-one security system that requires very little attention. £39p/a 186 280,08 ¢ !i'q-;

Gadgets

Fujifilm FinePix F455
Creative Sound Blaster Wireless Music

Digital camera

Creative Zen Micro
Buffalo Linkstation
Ricoh Caplio R1v

Digital music player
Networking
Digital camera

Media-streaming device

Great price for a great camera.

Its remote makes it the best audio-streaming device of its type.
For its size, it's the best equipped player on the market.

A clever way of storing and sharing your files on a network.

No memory card but otherwise a good, affordable camera.
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Classified Advertising

UK’s best value Epson Compat:ble
Cartridges from Inkrite @™ %53

Every Inkrite productis designed for optimum performance and reliability. With excellent colour matching
properties, these cartridges are designed ro perform as well as, if not berter than printer manufacturer’s
products. 100% no quibble Quality Assurance Guarantee - direct from the manufacturer!

Epson Stylus Epson Stylus I Epson Compatible Cartridges N
PictureMate £9.49

C30 C40 400 440 460 480 C42 (44 (46 (80 (A2 (CX3200 Epson Stylus Photo (black or colour]
580 600 640 660 G670 700 680 770 790 BI0 830 B70 RX420, 425, RE0D, 950 .. T P T SRR £ ]
740 750 780 80D 850 860 875 890 B9S 900 N5 925 Epson Sty'lus Photo [bla:k ar :[:Iﬂurl
880 QR0 1160 1520 935 1270 1290 2100,2200 .. SSimanst mnannsatinnisa £
Black Ink Cartridge £1.79 coch Black Ink Cartridge £2.79 each
Canon Compatible Cartridges
Colour Ink Cartridge £2.79 o Colour Ink Cartridge £3.79 o a5 d
) . BCi 24 (black or colour]
‘\T'-wnl-"ackllﬂlkﬁ.lt'lrl ¢3.79 / \\TmeackJBIki-H'Ir: 4,99 / O eV A ST SRS { Iy ,
Bundie (3black & 30l .. iuviivaesioieransbianine. £8.99
BCi 3e (black or colour)
EpSOﬂ Sty’lls Phﬂfﬂ Single cartridge . . mmerrr et AL
Bunidia | l‘hlatks-?nls_‘ach(h'sf] Tmp—— )
(64 (B 70 Cao R200 R300 RIOOM BCi6 (black ik
82 84 (86 CX3600 sl e,
CX5200 CXS400 CX6600  RX420 RX500 RX600 Black - Single cartridge ...... . ...£1.99
€M Y, PCor PM - Single cartridge .......ovuveinren. ... £2.49
Black Ink Cartridge £2.79 wc Black Ink Cartridge £2.79 coch Bundle (1 black & 1 of each CMY,PCPM) ,...o.oio... £71.99
Colour Ink Cartridge £3.79 coui Colour Ink Cartridge £2.79 coon ,
v _ . o 9 | | Genuine HP Cartridges (D |
Four Pack (1 Blk & 3 Clr £7.99 / Six Pack (1 8lk &5 CIn £12.99 / :
Code Meded Mo, Type Price
i CBIITA, rr Black £9.99
EPSON Canon Full range Epson CB728A 28 Colour £11.39
CHB56A 56 Black £10.99
ORIGINAL of DVD and Canon HP CO657A 57 Colo £17.28
CDmedia © —— olour 17.2
CARTRIDGES . C6658A 58 Photo £13.99
Full range available online available ) Pressit
= Genuine Lexmark Cartridges LEXMARK
S Code Weoded No Price
t | 10M0217 17 £11.99
' KIE cg»;s (o) Memor y Cards 10N0227 7 £13.89
15M2619 19 £13.99
Since 1987, Kinaston has been known for the highest quality memary products avallable Kingsron has developed an industry leading 17G064S 48 £11.99
quality process to emure that Kingstan memary defrvess siperion quakty, pedformance, and 100% compatibslity with the compuiting -
system the module is designed for. All Kingston products are manufactured to B0 9000 standards, and backed by a lifetime warranty '\IEMZBH n £1 I,QQ/
Compact Flash SD Cards Mini SD MMC Plus USB2.0 Pen Drives . N
128Mb  £8.49 128Mb £8.49 128Mb £12.25 256Mb £17.25 128Mb  £10.49 PriceStorm gives you more....
256Mb  £11.49 256Mb £1299 256Mb  £17.69 S512Mb £32.35 256Mb  £13.99 * free Technical Advice * Same day despaich
512Mb  £23.89 512Mb  £25.25 1Gb £55.25 SI12Mb  £26.99 * No minimum order * Prices incl, VAT
1Gb £44.99 1Gb £58.99 1Gh £52.99 * No guibbles refurns * 100% Guarantee
% ‘ _ Other memory formats also available
Je”" ) | www.pricestorm.com

J

secure ordering online anytime

= PriceStort

=7 |www.pricestorm.com| ==
FREEPHONE 0800 856 5060 “'I_IIE

Bhame lines open Mon - Fri Sam - 5. 30pm

More Offersonline

Delivery £1.49 per order

<
T
<

L.

thee UK wre sl 2% low margins, sor

Qur:Servicewilllblow,you away, L‘"“?ﬁﬁ«”-“i‘fni"n"ﬂ-“";

(T offer you the best prices r]
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consumables

PICK 'N° MIX

4-Cartridge printers
Stylus:C64/C66/C70/C80/C82/C84/C86/
CX3600/CX3650/CX4500/CX5200/CX5400/
CX6400/CX6600 Stylus Photo: RX420/ RX425

6-Cartridge printers
Stylus Photo:950/R200/R300/R320/RX300/
RX500/RX600/RX620

8-Cartridge printers
Stylus Photo: 2100/R800

S Series: S400/S450/S500/5520/S530/
S600/S630/S750/S800/S820/S830/S900/
S4500/S5400/S6300/S9000

Pixma:P3000/1P4000/IP5000/IP6000/IP8500/
MP750/MP780

i Series:i550/i560/i850/i865/i1900/i1905/i950/
i965/i6500/i9100/i9950

BJC: 3000/6000/6100/6200/6500/8200
Smartbase: P700/MP730/MPC400/MPC600
Photo Multipass: C100

NEW for Epson
PICTUREMATE

l6 black cartridges |2 colour cartridges for

for Canon. ..

BJC:2000/2100/4000/4100/4200/4300/4400/4550/4650/5000/5100/5500
S Series:S100/5200/ S300/S330/i250/i320/i350/i450/i455/i470/i475
Smartbase: MP360/MP370/ MP390/ MPC190/ MPC200
Pixma:IP1000/IP1500 /IP2000/MP110/MP130...and more!!!

!"\iln.

29 black cartridges lL_‘_ colour cartridges for
for Standard Epson Printers...

Stylus & Stylus Color: C20/C40/200/300/400/440/460/480/500/
580/600/640/660/670/740/760/ 800/850/860/880/900/980/1160/
1520/Pro/Pro XL/Il/Scan 2000/Scan 2500 Stylus

Photo: Ex/700/750/1200...and more!!!

lLl' black cartridges 8 colour cartridges for

for Chipped Epson Printers...

Stylus & Stylus Color: C42/C44/C46/C50/C60/C62/CX1500/CX3200/ -~
680/685/777

Stylus Photo: 1270/1280/1290/2000/780/785/790/810/830/870/875/890/
895/900/ 915/925/935...and more!!!



http://www.rubberfrog.com

consumables

Classified Advertising

www.printcartridge.net

We will match/beat any ad in this magazine for multi-pack Epson/Canon compatibles

LOOK AT THESE AMAZING
PRICES ON CHIPPED
EPSON COMPATIBLES

MASSIVE BUY ONE GET
ONE FREE RANGE of compatible

Epson, Canon, Sharp and Xerox cartridges

2004

RUNNER UP — BEST CONSUMABLES

OUR TOP 10 BEST
SELLING LEXMARK
& HP ORIGINALS

P10/, 830,570,/050/636 760/ 7951200, | EPSON COMPATIBLES LEXMARK
12(;8/68({/066/062//C4£/C4£/CX3/’200;915;925 /| Black Compatibles for: 10N0217 Black (No.17) £12.99
£2.99 £3.99 400/440/460/480/500,/580,/600,/640,660,C20,/C40,/ 10N0227 Colour (No.27) £13.99
Now only =99 Black -J9 Colour 670Photo,/700,/740,/750,/760,/800,/860,/880,/900,/1160/
UNBEATABLE VALUEPACK 2 BLACK + 2 COLOUR | 1200/1520/2000/2500/EX 10N0016 Black (No16) £18.99
Now Only £10.99! ONLY £2.69 | 10N0026 Colour (No.26)  £19.99
® Epson Compatibles: Colour Compatibles for: 17G0648 Black (No.48) £12.99
cer o7 oo cay o cxsaoo oy | 2000/e oo sy Wy oo ite  s2a09
Black £3.99 Colours each £3.99 Full set now £11.48
* Epson 6 pack (1 Black & 5 Colour) ONLY £4.69 | HP
R200,/R300,/RX500,/RX600
Al at £2.99 cach or Full set now £14.49 CANON COMPATIBLES HP C6656 Black (No. 56) £13.95
* Epson 4 pack (1 Black & 3 Colours) RX420/RX425 BJC 2000/4000/5000 Series  Black £2.98  Colour £3.99 HP C6657 Colour (No. 57) £20.99
... A at £3.99 each or Full set now £13.99 | 52500/300 Black £2.98 Colour £3.99 | HP C8727A Black (No. 27)  £11.99
PLUS: BEST PRICES ON LEXMARK, EPSON, | gc 3000/6000,/6500/5400/ HP C8728A Colour (No. 28) £14.49
CANON & HP ORIGINAL CARTRIDGES S450,/54500/5600/5630 Black £4.99  Colour £4.99
L_a
ALL PRICES INCLUDE VAT AND DELIVERY - NO HIDDEN CHARGES
. . DUCHSTOMNE
5 10 lines Mon-Fri 8.30am to Unit 6, Cypress Court,
: 5.30pm (local rates) E&OE ;‘A?ngezv:xy"Tswuzg“;yE"L’”'Thames'

Don't Buy Printer Cartridges
until you've visited www.cartex.co.uk

UK's Lowest Prices - Guaranteed*
Buy Direct From The Manufacturer Of Compatible Cartridges E
# Order Online For FREE Delivery! No Minimum Order ™=

Brother Compatibles Each**) [Canon Comps Each**) [Epson Comps Each**] [Epson Comps  Each* ( Dell Compatibles Each** Pt Ex ) (HP Compatibles Each** Pt Ex ) (Lexmark Comps Each** PtEx )
LCO01\02 BkCMorY £1.75 | |BCI-6 QP £4.10 | |TO17 Bk £1.75 | | TO332\3\4\50r6 £2.93 720\A920 Bk £14.09 £11.73] | C6625 Col £10.56 £7.04 10N0217 Bk £9.39 £7.04
LC21 BkCMorY £1.75 | |BCI-6 Photo’s £1.16 | |TO18 Col £2.34 | | TO331-6 SP £15.85] | 720\A920 Col  £15.26 £11.73] | C6628 Bk £9.39 £7.04 10N0227 Col £10.56 £7.04
LC25 BkCMorY £1.75 | |BC-02 Bk £6.86 | |[TO17\18 TP £3.51 | | TO341 Bk £2.93 720\A920 TP £28.18 £22.31| | C6656 Bk £9.38 £7.04 12A1970 Bk £10.56 £8.21
LC31 BkCMorY £1.75 | |BC-05 Col £9.39 TO19 Bk £1.16 | | TO342\3\4\5\0r6 £2.93 A920\A960 Bk  £14.09 £11.73] | C6657 Col £11.74 £8.21 12A1975 HCBk £11.74 £9.39
LC41 BkCMorY £2.34 | |IBC-02\05 TP £14.09] | TO20 Col £1.75 | | TO3470r348 £3.51 A920\A960 Col £15.26 £11.73| | C6658 Photo £10.56 £7.04 12A1980 Col £11.74 £8.21
LC50 Bk CMorY £2.34 | |Epson Comps Each**| | TO19\20 TP £2.34 | | TO341-48 Pack £21.14] | A920\A960 TP  £28.18 £22.31| | C8727 HCBk £9.39 £7.04 12A1985 HCCol £12.91 £9.39
Canon Compatibles Each**| |SO20093 Bk £1.16 | |TO26 Bk £1.75 | | TO38 Bk £1.75 HP Compatibles Each** PtEx | |C8728 Col £11.74 £8.21 12A1990 Photo  £14.09 £10.56
BCI-15 Bk £2.34 | |ISO20089 Col £1.75 | |TO27 Col £2.34 | | TO39 Col £2.34 51625 Col £9.39 £5.86 ||51626\51625 TP £15.26 £9.39 15M0120 Col £11.74 £8.21
BCI-15 Col £2.93 | [SO93\89 TP  £2.34 | |TO26\27 TP £3.51 | |TO38\39 TP £3.51 51626 Bk £7.04 £4.69 | |51629\51649 TP £16.44 £10.56 || 15M0125 HCCol £12.91 £9.39
BCI-15 TP £4.69 | |SO20108 £1.16 | |TO28 Bk £1.75 | | TO422\30r4 £2.93 51629 Bk £7.04 £4.69 ||51645\51641 TP £15.26 £9.39 17G0050 Bk £10.56 £8.21
BCI-21 Bk £1.16 | |[S020187 Bk £1.16 | |TO29 Col £2.34 | |TO431 HCBk  £2.93 51633 Bk £7.04 £4.69 ||51645\C1823 TP £15.26 £9.39 17G0060 Col £11.74 £8.21
BCI-21 Col £1.75 | [SO20191 Col £1.75 | |TO28\29 TP £3.51 | | TO441 Bk £2.34 51641 Col £10.56 £7.04 | |51645\C6578 TP £15.26 £9.39 18L0032 Bk £12.91 £10.56
BCI-21 TP £2.34 | [SO187\191 TP £2.34 | | TO36 Bk £1.75 | | TO442\30r4 £2.34 51645 Bk £5.86 £3.51 C5011\5010 TP £14.09 £10.56 | | 18L0042 Col £14.09 £10.56
BCl-24 Bk £1.16 | |S020193 £2.34 | |TO37 Col £2.34 | | TO441-4 QP £8.80 51649 Col £10.56 £7.04 | | C6614\51649 TP £16.44 £10.56 || 10N0016\26 TP £25.83 £19.96
BCI-24 Col £1.75 | |TOO7 Bk £1.75 | |TO36\37 TP £3.51 | | TO431\442-4QP £9.39 C1823 Col £10.56 £7.04 | | C6615\1823 TP £16.44 £10.56 || 12A1970\80 TP £21.14 £15.26
BCI-24 TP £2.34 | [TOO8 Col £2.93 | |TO40 Bk £1.75 | | TO481 Bk £2.34 C4841\20r3 £7.04 £4.69 | |C6615\6578 TP £16.44 £10.56 || 12A1975\85 TP £23.49 £17.61
BCI-3 Bk £1.46 | |[TOO7\08 TP  £4.10 | |TO41 Col £2.34 | | TO482\30r4 £2.34 C4844 Bk £8.21 £5.86 | |C6615\6625 TP £16.44 £10.56 || 17G0050\60 TP £21.14 £15.26
BCI-3 CMorY £1.16 | [TOO9 Photo  £2.93 | |TO4041 TP £3.51 | | TO4850r6 £2.34 C5010 Col £8.21 £4.69 | |C6656\6657 TP £19.96 £14.09 || 18L0032\42 TP £25.84 £19.96
BCI-3 QP £4.69 | [TOO7\09 TP  £4.10 | |TO321 Bk £2.93 | | TO481-6 SP £12.33] | ¢5011 Bk £7.04 £4.69 ||C8727\8728 TP £19.96 £14.09 | | Refill Kits\Inks ~ Black Col
BCI-3 Photo’s £1.16 | |TO13 Bk £1.16 TO322\30r4 £2.34 | | TO551 Bk £2.93 C6578 Col £10.56 £7.04 | |Lexmark Comps Each** Pt Ex Universal Kits ~ £3.51 £4.69
BCI-6 Bk £1.16 | |TO14 Col £1.75 | |TO321-4 QP  £9.98 | | TO552\30r4 £2.93 C6614 Bk £7.04 £4.69 | | 10N0016 Bk £12.91 £10.56 || 60ml Bulk Ink ~ £2.34 £2.95
BCI-6 CMorY. £1.16 J (TO13\14 TP £2.34 ) (TO331 Bk £2.93 ) (TO551-4 QP £10.56) | C6615 Bk £7.04 £4.69 ) (10N0026 Col £14.09 £10.56 ) (250mI Bulk Ink__ £7.04 £9.39
100% Guaranteed All Prices Listed INCLUDE VAT Established 1993
We stock Original and Compatible Inkjet, Laser, Fax and Copier Cartridges for all Printer Makes & Models from Apple to Xerox
Key:- . []
TPy= Twin Pack (1 black and 1 colour) Manufacturer of: C a I I n OW O n ™ 0 870 243 56 1 0
P = Quad Pack (1 black, 1 cyan, 1 magenta and 1 yellow . . .
SP= gix Pack (1 E)Iack, 1 cyar)\’, 1 light cygan, 1 magentya, 1 Iig)jht magenta + 1 yellow) @“ rO ¢ 20 Sa|95\enqu"'y Ilnes Open Monday = Fl’lday 8:30am = 530Pm
Pt Ex = Part Exchange - empty exchange cartridge required - =
Gomps = Compeiile inkiet artidge. Fax: 0870 243 5611 email: info@cartex.co.uk

*Find the same product cheaper & we will beat it by up to 10%. Delivery charges included in price comparison. Verification required. ** When purchased in multiple quantities. Prices may fluctuate, please check website.



http://www.printcartridge.net
http://www.cartex.co.uk

Classified Advertising

Award-Winning Orink,

EPSON

Compatible Ink Cartridges

580, 600, 640, 660, 670, 700,
740, 750, 760, 880, 980, 1160

810,
925, 1

790

870, 890, 900, 915,

Ink Cartridges

Black Ink Cartridaes Black Ink Cartrid | Blaélgnkg%midm .BIEEI"Z 99
£1.99.... £2.99 exn 3 pa;:k:.£9.e§d]9 3 pack:.£7-56m9
3 pack: £4.99 3 pack: £7.99 i i

Colour Ink Cartridges
Colour Ink Cartridges £2.99 ... £2.99 ...,

Colour Ink Cartridges
£2'99 each £3'99 each any 3 colours: £7-99 any 3 colours: £7-99

\ 3 £7.99 / N £9.99 / - Full sets of 6 cartridges:
(Black/Cyan/ Magenta/Yellow) (Black/Cyan/Mag/Yell/P.Cyan/P.Mag)
( | £11.99 £15.99
How good are our Epson . per full set . per full set
compatib|e ink ca rtridges? \3 full sets: £32.99/ \ 3 full sers: £45.99 /
"The inks do a sound job = producing prints preferable to OEM inks on some = =
occasions, 25 good a3 in the mejorty of oceasions” Canon Compatible Cartridges
British Journal of Photography, April 2005 100% Brand New, fully guaranteed Canon compatible ink cartridges.
"Premier Ink Supplies stock the compatible cartridges that achieved tap ECi24 Black Ink Cartridges: £1.99 each or 3 pack £4.99
ratings under independent testing, and provide alf the guarantees of quality, BCi24 Colour Ink Cartridges: £2.99 each or 3 pack £7.99
reflability and service that should assure any customer”™ BECi3e Black/Cyan/ Magenta/Yellow Ink Cartridges: £2.99 each or 3 pack £7.99
Independent on Sunday, September 2004 BCi6 Black/Cyan/Mag,/Yell/P.Cyan/P.Mag Ink Cartridges: £2.99 each or 3 pack £7.99
In a comprehensive test of Epson compatible ink cartridges, conducted by - H
Digital Photo Magazine in 2004, cartridges from § manufacturers were fested. orl nk PhOtog ra phlc Pa Pers
Our cartridges were the ONLY Epson compatible ink cartridges 255gsm Gloss Photo Paper, High Quality, Instant Dry, 10x15cm, 50 sheets  £6.99
awarded a full 5 star rating! 255gsm Gloss Photo Paper, High Quality, Instant Dry, A4, 20 sheets £7.99
N P 251gsm Satin Photo Paper, High Quality, Instant Dry, 10x15cm, 50 sheets £6.99

251gsm Satin Photo Paper, High Quality, Instant Dry, A4, 20 sheets £7.99

Genuine Lexmark Cartridges
Brand new, Original Lexmark cartridges, direct from the Lexmark fa?turv. CDRS / DVD + Rs l DVD-RS

Below is just a small selection — full range on our website

: } ) CD-Rs: 52 speed, 25 pack, in protective tub £4.99
MNo.17 (10M0217) Original Lexmark Black Ink Cartridge: £12.99 CD-Rs; 52 speed, 25 pack, in protective tub, inkjet printable surface £6.99
No.19 (15M2619) Original Lexmark Colour Ink Cartridge: £15.99 DVD-Rs: 4 speed, 25 pack, in protective tub £6.99
Mo.27 (10N0227) Original Lexmark Colour Ink Cartridge: £14.99 DVD-Rs: 8 speed, 25 pack, in protective tub, inkjet printable surface £8.99
Mo.32 (18C0032) Original Lexmark Black Ink Cartridge: £12.99 DVD+Rs: 4 speed, 25 pack, in protective tub £7.99
Mo.33 (18C0033) Original Lexmark Colour Ink Cartridge: £15.99 DVD+Rs: 8 speed, 25 pack, in protective tub, inkjet printable surface £9.99
Genuine HP Cartridges « Royal Mail I* Class Delivery
Brand new, Original Hewlett Packard cartridges, direct from the HP factory. « Secure Online Ordering
Below is just a small selection — full range on our website, » Money-Back Guarantee
Mo.27 (c8727ae) Original HP Black Ink Cartridge (10ml): £12.99 » A/l Prices Include VAT

Mo.28 (c8728ae) Original HF Colour Ink Cartridge (8ml}: £14.99 » P&P 99p Per Order

F,
No.56 (c6656ae) Original HP Black Ink Cartridge (19mi): — £14.99 : E p
No.57 (c6657ae) Original HP Colour Ink Cartridge (17ml): = [ c19.909  *° No Minimum Order Ve V]/L L 8 Y
Mo.58 (ce658ae) Onginal HP Photo Ink Cartridge (17mil): . 8] £17.99

M@.339 (cB767ee) Original HP Black Ink Cartridge (21ml): <

No.344 (c9363ee) Original HP Colour Ink Cartridge (14ml): l gg.g IN K SU P PLI E S
Orders also accepted by cheque / postal order:

0800 1613638 www.Britink.co.uk
FREEPHONE ORDER/QUERY LINE SECURE ONLINE SHOPPING e Doushid B



http://www.britink.co.uk

Classified Advertising

consumables
The UK
~ Best Consumable Company Al Our Prices Include VAT
c h O l c as voted for by the readers No Miimum Ordor! - Fres Tochmicl Ao
Stationery Supplies of Computer Active*.(—== T T —
T eI 100% Guarantee v

Suitable for use with:- we’ve gone

[ 1 ] |

_ C42/C42+/C42UXICA4/CA4+] quackers?
compatible C44UXI/C46/C50/C60/C62/
CART. PACK CX3200/680/777/790/870/
875/890/895/810/830/

(YYYS g™ r10t0900/1270/1200/915/925
b 3 ' . printers.

*May vary with printer model.

Epson

Suitable for use with:-

C20/C40/880/400/440/460/

compatible 480/580/600/640/660/670/
AU LA S 740/760/860/880/900/980/
““‘ i 1160/SCAN2000/2500
- '-g.. Photo700/Photo750
b b b b printers.

*May vary with printer model.

Suitable for use with:-

fquackin rices’!
C70/C80/C82/C84/CX5200/ . 28

Epson

compatible CX5400/C64/C66/CX6600/
(o7 3le (a0 CX3600/CX3650/RX420/
““ RX425

‘ ‘ printers.

10

*May vary with printer model.

Suitable for use with:-

Epson

i R200/R300/RX500/
compatible
CART. PACK RX600/RX620
printers.

'Y XS
O

*May vary with printer model.

100% Guaranteev’

Toners

Storage Paper Memory

Canon "
"* EH\W Lexmark

. Best Best Postal Orders to: Choice Stationery Supplies Ltd,
Spe:lsallst Best Consumables Smithyard Terminal, Watchet, Somerset, TA23 ONB. — =
Cons mable Retaller Company. rl c e r 0 m Is e /
Supplier.
Runner Up

Avazuns

upin he: Ep st Con: Consumab able Company’ to Epsol ;‘il“."“““' F R E E P H o N E “We constantly monitor our prices to
c mp active logo i H rademark of VNU Busi ublicatior ensure we offer you the best value,
Secure 0nllne Sho .n should you happen to find any of our
Ep Epson compatible cartridges cheaper
|CHOICESTATIONERY OM 0800 093 4330 Moo cnhcbecd il
We Will Beat It!
All Trademarks are recognised. E & OE. Prices c: All Pric rect at time of print & are subject to change. *Terms & conditions apply.

A famlly run busmess smce 1 997 here long after the competition have croaked!



http://www.choicestationery.com

consumables

Inkraider -

CANON == | EPSON wag® | EPSON C46 T

’ INKIET PRINTER

BCO2 mJzn0 ssrusBincs . TO441 CB6 Black E10.75 Ilte chl. ' $. ed
BCOS w300 peries Color - TO442 CBe £B.62 " co
g’g:.‘iip"mnmw Miack & To4as1 Haﬂ;;al:ck £795 F n-1p ra e da ’ﬁ s

=24 Pama IPISI0 Color 5 TO482 R3O0 C £7.99 -
BCI-3  pums IP300 Black E TOS51 RX420 ;T::l( ES.58 vaam your sal%
BCI-3  Puma iP3nm cyan - TOS52 R¥420 Cyan EG95 =
BCI-6  Pims P00 Biack - TOOT 1270 Black E12.69 = - - = = H
BCHS rumsirocyen €8, TO09 1270 Colour E13.95 |l = Selling an innovative PC product or service?
EEII.IIIE ariginal S [ CEMUIME- eriginal

H PHOTO PAPER s . -
E. 100150 PHOTO PAPER 20PK Advertise in Gomputeractive Classifieds.

[8041258) £3.49
No.56 (CesssA) BLAGK £11.99 100150 PREMIUM GLOSS 20PK

Na.87 (cE657A) COLOR £17.95 [ (soat7oe) £4.75 * Huge readership — over 430,000 PC enthusiasts

MNo. 27 (C8T27A) BLACK £10.89 1015 FREMIUM PHOTO

No,28 (C27284) COLOR £12.34 SOPK (S041728) £6.75 = ; read this page every fortnight

No.14 £11.53 - o -
NG 14 Eumer cosos 21838 || LLrTnR EAER ; « Open to new ideas — Computeractive readers
Mo.45 (518458) BLACK E£18.29 . == - -
Nothprenbycin prte [ oo et 8 = a;et |:lc_tlvely se(tekmg ways to get more out
- of their computer

GENUINE - original q

CANON BCI-6 l“ﬁ'ﬂ"'m( UH R300 * Readers know where to find you
PRINTE

M 1t e * Tailor-made, flexible advertising packages to

Me.16 (10H0016) Black £16.95 LT suit all budgets.
Mo A7 (10M0217) Black £12.65 - .
No.2T (10M0227) Colowr 12,65

Mo 20 (15M0420) Colowr £23.55 :
e | - CALL on:020 7316 9223
bl ssionl bl or email akbar_ansari@vnu.co.uk

1 073 534 s

See latest prices on our website
waww inkraider.co, uk

consumables

' EPSON
f SUPPLIERS ltrTAIl\lecACgJil!SEOF RECYCLED \ I N KS F Ro M p F RE E

AND COMPATIBLE INK JET CARTRIDGES

£1 40 Canon |nk 1st Class

10% OFF f,om Delivery

WHEN YOU ORDER ONLINE -
on a wide range of:

Order online at inkcycle.co.uk before

30th June 2005 and get 10% off all our » Secure Online Ordering e Ink & Paper
remanufactured and compatible inkjet » Next Day Delivery e Memor
cartridges. Simply enter voucher code » Free Shipping over £300 Dellvered' . Data styora "
SK211 » Pay wkth PayPal or Nochex g
on the homepage. Bl =mew

| inkcycle | www.W2W.com
Wh(e)resq(u)a(/l?y dsozrﬁ ch?tg?arth . EE ) 2 co m COMm 0870 21 6 2020

consumables

& o°g . .
°°<y Buy Direct From The Papermill e
R : t" '
éf&" We are a Papermill, so nobody beats our combination of quality and prices! a Simpre Cloar AVEE
6@’;,&" True heavyweight photo paper at lightweight prices. Compare our prices and weights against our competitors
& P
€ Glossy Instant Dry A4~ 190gsm 50 Sheets  £10.15 | PearlInstantDryAd  190gsm 50 Sheets  £10.15 TO_adVBﬂISB n
Glossy Instant Dry A4~ 270gsm 40 Sheets £9.00 Pearl Instant Dry A4 270gsm 40 Sheets ~ £9.00 ﬂ"s spa[,‘e,,,,
Glossy Instant Dry 6 x4 270gsm 20 Sheets £3.88 Pearl Instant Dry 6 x4~ 270gsm 20 Sheets £3.88

Lots more products Online!

Not To Be Confused With 'budget' Photo Papers Available Elsewhere
To find out more about our wide range of digital media, including details of our innovative prelaminated products, go to

www.papermilldirect.com|
Secure Online Ordering ¢ Next Day Delivery e Trade Enquiries Welcome ¢ Prices Exclude VAT & Delivery

A Subsidiary of James Cropper PLC - Makers of Fine Papers for 150 years ...CALL

James Cropper Converting - Burneside Mills - Kendal - Cumbria - LA9 6PZ - England - UK
email: enquiries@papermilldirect.com

WWW7 diSl.'ﬁ 620 7316 9223



http://www.W2W.com
mailto:enquiries@papermilldirect.com
mailto:akbar_ansari@vnu.co.uk
http://www.inkraider.co.uk
http://www.inkcycle.co.uk
http://www.uk-ink.com
http://www.papermilldirect.com
http://www.247discs.co.uk

Active Marketplace

consumables

PRICES T00 CHEAP T0 PRINT
rab - — 100 GOOD 10 MIsS!!!!
9 1t

/ " ;
. 9r-.a b \‘\‘ y Exclusive deals for ComputerActive readers
from printcartridge.net

We will match or beat any verified
‘like for like’ offer for print cartridges

in this issue of Active. Try us! 128 MB£10.99
rubber Cail now on 08451 303760 AR
These offers are NOT available online! '

BVo-R —— — Je-bay for profit

UKDVDR.CO.UK ==

Ebay for fun and profit

ebay continues to become one of the
most exciting online services.

RECORDABLE MEDIA & HARDWARE

We are the UK's leading distributor of DVD blank media, (dvd r, dvd rw, cdr, and cdrw) . We also supply Cases, Labels,
CD/DVD Writers, Epson and Canon Compatible Ink Cartridges. We offer the lowest trade prices direct to the public with the

(f;;itiiztr;irder processing and dispatch. All orders received by 3.00 pm are shipped the same day for FAST next working day ThlS DVD Wlll llelp new alld CU.I'I'CII'[
4x DVD-R from 13p per disc 16x DVD+/-RW Writers from £40 ebay users Work tllelr Way througll the
4x DVD+R from 14p per disc PC Cables from 79p each . . .
8x DVD-R from 14p per disc Photo Gloss Paper from 22p Stages lIlVOlVCd mn n]aklng Sales,
52x 80 min CDR from 8p Canon Compatible Inks from 69p .
DVD Cases from 10p each Epson Compatible Inks from 79p pl,lrcllases and hOW tO make pl‘OfltS.
|w Please check our website for full list. ld tO O]‘der V]S]t
ww.ukdvdr.co.u
www.dvdmodes.co.uk

Tel: 01843 232869

repairs _____jgsoftware |
< Technologu-Direct ALSO DESKTOP PC’s (,é JIGITAL PHOTO ALBUM CDR

— @
SONY PSP CONSOLES Mefcam}
AND GAMES IN STOCK AND

AVAILABLE NOW IN THE UK

WE ALSO STOCK BLANK CD-R LA PTO P

DVD-R, MP3 PLAYERS, COMPUTER

BLUETOOTH ITEMS, SKYPE
VOIP PHONES, AND USB REPAI R
FLASH DRIVES
ORDER ONLINE AT:
WWW.TECHNOLOGY-
DIRECT.CO.UK

Recently launched in the UK and currently exclusively available to Computer Active readers
Everything you need to arrange, store and display your digital pictures on one CD
* A fun, quick and easy way to store and display pictures
%* Create your albums, add music and fitles
¥ 5 albums per CD with up to 600mb storage
% Application files and images are held on the CD
% Runs on all PC’s with a CD Burner

£99 — * Import jpeg images 143
% Slide show and flip book graphics P'“‘P.

Inc. £10 parts
& VAT

Visit the dedicated website for more information or to order online

0845 606 6916 ortiars con VWV WY - KO- OO e maeaee

— g —— | I/

— S——— — u | —— i1l —
www.cyberiasystems.co.uk 0845 456 5329
New Computers - Trade prices.
Home PC Games PC
Sempron ASUS Motherboard, Standard Black Case, AMD Sempron 2300+ Processor,
256MB DDR333 Memory, 40GB 7200rpm Hard Drive, CD, Standard 350W PSU Athlon 64 ASUS PCI-Express Motherboard, Viper Red Case, Athlon 64
£146.57 ex VAT £172.22 inc 3000+ Processor, 512MB DDR400 Memory, 200GB SATA 7200rpm
AMD 64 Hard Drive, DVD, 128MB GeForce 6600GT (PCI-Ex), SoundBlaster 7.1
Athlon 64 ASUS Motherboard, Standard Silver Case, Athlon 64 3000+ Processor, Audigy 2 Z8, Uprated 500W Twin Fan PSU
512MB DDR400 Memory, 80GB 7200rpm Hard Drive, CDRW, Standard 350W PSU £521.11 ex VAT

£249.24 ex VAT £292.85 £612.31 inc VAT



http://www.ukdvdr.co.uk
http://www.dvdmodes.co.uk
http://www.cyberiasystems.co.uk
http://www.rubberfrog.com
http://www.flashdrivedirect.com
http://www.technology-direct.co.uk
http://www.kodia.co.uk

Next issue on sale Thursday 23 June

INnthe nextissue..

Infection free

Everyone should have anti-virus software installed, but with such a
wide range of great free products out there, is it really necessary to
pay for protection? We investigate

Remember this

When it comes to choosing a memory card, which brand is best?
In fact,do you need to buy a big brand at all? We put big name and
no name cards to the memory test

The spy who loved my PC

Spyware can pose a threat to your security and privacy but due to its
sneaky nature, it’s hard to get your hands on all the facts.But there’s
no need to worry,we uncover the full story and offer practical advice
on the best ways of protecting your PC and removing the snoops

= Follow your stream

A stream used to be a trickle of water,now it’s a trickle of data
2 - songs, video, broadcasts — flowing from the internet to
== your PC.We explain what exactly media streaming is, how it
A\ works and what you need to go with the flow

Workshops
Make bingo cards with Excel, download free office software, learn
how to get and use PDFs, discover the game of geocaching and
much more...

PLEASE NOTE THAT CONTENT IS SUBJECT TO CHANGE

Subscriptions, back issues, binders and contact details

Subscriptions

For new and existing subscription queries go to

Fww.su bscrigtio n.co.uk/helg/vnu, email
nu@subscriptions.co.ul or call 01858 438881.

Discounted subscriptions cost £25.77.

To order your subscription by post, send a cheque

(payable to VNU Business Publications Ltd) to:

Computeractive Subscriptions, Tower House,
Sovereign Park, Market Harborough LE16 9EF.

To order online, visit:
www.webstore.computeractive.co.uk
Webstore enquiries:
webstore.enquiries@computeractive.co.uk

Computeractive Helpline
For instant technical help, call our Helpline on
0906 906 0100. Calls cost £1.50 per minute.

For all other contacts, please use the email address
below or write to:

Computeractive, VNU Business Publications,

32-34 Broadwick Street, London W1A 2HG.

Back issues,reader offers or Webstore
For back issues, reader offers and Webstore
enquiries, call 01858 438883.

Editorial email addresses

Sorry, but because of the huge number of enquiries we get, we can only give technical help and consumer
advice through published replies in the magazine - we cannot take phone calls or answer letters personally.
For subscription enquiries, see the details above. _

Workshop feedback:workshops@computeractive.co.uf f « BB

Website feedback: feedback@vnunet.con

Visit our website: www.computeractive.co.uk

Letters page: Jetters@computeractive.co.uk

Technical help: hoproblem@computeractive.co.uk

Consumer pro blem s: Eonsumeractive@computeractive.co.u

www.computeractive.co.uk 9 - 22 June 2005

UK'S BEST-SELLING
COMPUTER MAGAZINE

Average sales, Jan-Dec 2004,
236,026 copies per issue.

ABC

EDITORIAL

Editor Dylan Armbrust

Deputy Editor Paul Allen

Reviews Editor Luke Peters

Features Editor Emilie Martin

News Editor Dinah Greek

Staff Writers Tim Smith, Anthony Dhanendran
Production Editor Alvira Khan-Gordon
Deputy Production Editor Nicola Morrison
Sub Editor Martin James

Art Editor Nick Palmer

Designer Sharonijit Samrai

Editorial Assistant Anna Lagerkvist

Sorry, no technical or buying advice.

ADVERTISING

Advertisement sales hotline 020 7316 9208
Display ads/media pack 020 7316 9208
Sales Manager Jonathan Westbrook
Display Sales Damiti Ward, Natalie Lue,
Carla Zelezinksi, Chris Plunkett

Classified Sales Akbar Ansari 020 7316 9223
US/European/Asian/Middle East
representation Global Media Europe Ltd,
32-34 Broadwick Street, London, W1A 2HG
Tel:+44 20 7316 9638 yww.globalreps.com

MARKETING AND CIRCULATION

Brand Marketing Manager Tim Webb
Marketing Executive Kieran Proverbs
Subscriptions Controller Harriet Cumming
Subscriptions 01858 438870

For issues regarding copyright, the Computeractive
telephone Helpline, reader offers/Webstore offers
call 020 7316 9180

Head of Circulation Mark Judd

Reprints & Buy It/Best On Test Awards

Kieran Proverbs 020 7316 9180

PRODUCTION

Production Director Joanne Hurst
Production Manager Cathy Mahoney

Digital Production Controller Rebecca Yegliss

PUBLISHING

Publisher Richard Wilson

Publishing Director Anita van der Aa
Chairman and Chief Executive, VNU Business
Media Europe Ruud Bakker

Annual subscription rates UK £25.77; Europe
(including Irish Republic) £65; Rest of World £100

OVERSEAS LICENSING
Computeractive is available for international
licensing. Please contact Joanna Mitchell at

f[oanna_mitchell@vnu.co.ul for more information

DISCLAIMER

Readers are reminded that the opinions
expressed, and the results published in connec-
tion with reviews and/or laboratory test reports
carried out on computing systems and/or related
items, are confined to, and are representative of,
only those goods as supplied and should not be
construed as a recommendation to purchase.
Whilst every precaution is taken to ensure that
reliability and good business practices prevail,
the Publisher cannot be held responsible for the
overall trading activities of any supplier referred
to, or advertising within, this publication.

VNU Business Publications Ltd,

32-34 Broadwick Street,

London W1A 2HG.

Telephone: 020 7316 9000

We cannot respond to any correspondence
personally.

vavn U PUBLICATION

No materials may be reproduced in whole or in part
without written consent from the copyright holder.
©VNU Business Publications Ltd, 2005.

Printed and bound by St Ives (Caerphilly) Ltd.
Distributed by Marketforce (UK) Ltd.ISSN 1461-6211
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Inkjets delivered direct from the warehouse

(11 Ul [0 1 10 1Y "H!IHIJ

6th June - 22nd June 2005

stylus colour (standard cartridges)

black from £1.12
‘colour from £1.85

"pairs from £2.38

black from E2.11
colour from

900, 915, 925, C42, C44, I
C46, C50, CB0, CB2,
CX3200, phato 1270, 1290

stylus colour (chipped)
photo 850, 2100,

pairs from £3.58

black from £
ooloer from

black from £2.6¢

C64/Ce6/C84/Ca8 colour from £2.66(g)

full set £11.49
black from

CX5400

full et £11.
biack from

colour from

RXB00 ull set from )

RX420/ RX425 g

wian bough] in 15
full get from £9.99

when buying 5 sat

Picture Mate

1 x Phoenix ink cartridge £9.58
1 x Phoenix ink cartridge e

& 100 sheets of 260gsm AL S
Super Gloss Paper

1 x Phoenix ink cartridge S
& 100 sheets of E14.95
180gsm Matt paper

PHoeNI: other items

t-shirt transfers (x10) £5.98
Ad/AS greating card (x10) £2.989
standard CD labels (x50) £395
standard CD labels (x100) £6.90
photo matt GO labels (x20) £2.98
photo matt GD labels (x50) £5.99
photo gloss GO labels (x20) £3.99
photo gloss GO labels (x50) £7.99

Phoenix Direct, Unit 5, Western Avenue, Matrix
Park, Buckshaw Village, Chorley, PR7T 7NB

1104

LI

The UK’s best prices on 100% guaranteed inkjets

phoenixdirectuk.co.uk

€pPsOoN compatible Canon compatible

BCI 10 black
BJ30, BJCS0, 70, BO, 55

B5, BN700, starwriter jet  ©1.50 gach
300, 500, 4000

BCI 11 black / colour
BJC50,70,80,85 plack £1.00
BNT000, starwriter jet colour £2.00
350c, 550c

BCI 21 black / colour

BJC2000, 4000, 5000

black £1.50
Multipass C20, C30, C50 colour £2.00

1 pair £3.00
3 pairs £8.50
BCI 24 black / colour
S200, S300, i320, 450 black £ 1.50
470, 1570 colour £ 2.00
1 pair £ 3.00
5 pairs £12.00
BCI 3/ 3 photo
BJC3000,6000 series, £2.00
5400, S450, 4500, S6300, black/colour
56500, i550, i850 £5.99 for 4
BCI 6/ 6 photo
BJCB8000, S8000, 950, L2.00
59000, i9100 black/colour

e

99 for 4

Canon remanufactured

BC 02 black £9.38 £5.99
BC 05 colour £11.75 £7.99
BJ150, 210, 240, 250

1000 series

BC 20 black £10.49£5.99

BJC2000, 2100, 2110, 4000,
4100, 4200, 4300, 4400,
4550, 4650, 5500, MPC-20,

80 min. 52x CDR (x 25 £ 599
80 min. 52x CDR (x 50 £ 8.99
80 min. 52x CDR (x 100 £16.99
52x Printable CDR (x100) £19.99

PHOEND: DVDR's

DVD A grade 4x -R(x25) £ 7.89
DVD Printable 4x -R(x25) £ 599
DVD A grade 4x +R(x25) £10.99
DVD Printabla 4x +R(x25) F12.099
Bx also available please see wabsite

S5%

OFF

Order on line at
phoenixdirectuk.co.uk
and get 15% off - simply enter

voucher code CAOO1

at the checkout page

hp remanufactured

Proendls| refill
HP C6656A black ink | kit
PSC 2210, 2115, 2110, £10.95
1210, 1205, 1110, 1200,
1300, 5552, 5550, 7600
HP C&657A colour
PSC 2210, 2115, 2110, £14.99
1210, 1205, 1110, 1200,

1300, 5552, 5550, 7600

HP 516264 black
desk jet 400, 500 £8.95 £5.99
HP 51625A colour

desk jet 400, 500 £9.99 £7.99
HP 516294 black

desk jet 600, 660c, 690c £9.15 £5.99
693c, 694c, 695¢c, 697c

HP C6614A black (HP20) 4om' Superfill
desk jet 610,615,640 £9.34 £5.99
925xi fax

HP 51649A colour

desk jet 600, 600c, 625¢c £13.49 £7.99
660c, 670c, 690c, 691¢c

693c

HP 51645A black

desk jet 710, 715,720 £7.99 £5.99
722,815, B20, 850, 870

BB0, 890, BY5, 950, 970

1100, 1120, 1600

HP C6615D black (42mi Superfill

desk jet 810c, 840c £7.99 £589
B43c, PSC 500

HP C1823D colour (35m) Superfill
desk jet 710c, 715¢c £12.98 £7.99
720c, 722c, 810c, B15

B80c, 890c, 895, 1120

PSC 500

HP C6625A colour (3ami} Superfill

desk jet 840c, 843c  £13.99£7.99
HP CE578A (38m)) Superfill

desk jet 930, 950 £13.99£7.99
970CXl, 1220, G55

(GB5, G95

frEE hﬂne mor - fri 7-8pm sat 8 30ar i

0800 0155777 |

Lexmark remanufactured

1241970 black

Z53, Z52, Z51, 245, 743,
X85 XB3, X73, X125,
7200, 7000, 5700, 3200
12A1980 colour

Z31, Z11, Optra 45, 40,
7200V, 7000, 5770,
6000, 3200, 3000
1380619 / 136819HC colour
Madlay 4x, Mediey 4c,
Winwriter 150¢, 100,
Exejet llc, 2055
17G0050 black

P706, P700, Z12, 222,
Z32, Z700, £703, 3100
17G0060 colour
Compaq L600, Z32,
Z22, 712

Xerox compatible

C/M/Y/IB
XJAC, ¥XJBC, A50CP
DWCA50C, C6, C8

C/M/iY/iB
M750, M780, M340

PHoENBE: A4 matt paper

£13.99

£15.89

£15.99

£13.99

£15.02

£2 00 each
£7.50 full et

(High capacity)
E12.00 full sat

coated matt 100gsm (x100) £4.99
coated matt 120gsm (x100) £5.49
coated matt 140gsm (x100) £7.29
coated matt 160gsm (x100) £8.50
coated matt 180gsm (x100) £9.75
d’s matt card 110gsm (x100) E£E7.46

d/s matt card 210gsm (x100) £9.99

PHoeENIX: A4 gloss paper

instant dry gloss 150gsm (x20) £ 3.99
instant dry gloss 150gam (x50) £ 7.89

instant dry gloss 180gsm (x20) £ 4.99
instant dry gloss 180gsm (x50) £11.48
instant dry gloss 210gsm (x20) £ 6.99
instant dry gloss 210gam (x50) £14.90
photo ghoss 260gsm (x20) £ 8.099
photo gloss 260gsm (x50) £18.75
photo satin  280gsm (x20) £ 899
photo satin 260gsm (x50) £18.75

*trade in your old carts!

your old carts could be worth up
to £2 each! call now to find out...

+ FREE DELIVERY
+ SAME DAY DESPATCH

+ NO MINIMUM ORDER
+/ ALL PRICES INCLUDE VAT
+/ NO CREDIT CARD CHARGES

PHOENiX



http://www.phonixdirectuk.co.uk
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